TERMS OF USE & PRIVACY POLICY

Last Updated: August 20, 2026

UPDATES

The following Terms of Use and Privacy Policy are subject to change at any time and at the sole discretion of
the Site owner and operator. Please visit the site regularly for updates. Each visitor is bound by the version of
these terms in effect at the time of their use of the Sites; prior versions are available upon request.

TERMS OF USE

Please read the following terms of use relating to your use of this site, and all the sites listed below under
our brand, carefully. By using these sites, you agree to these terms of use. We reserve the right to modify
these terms at any time, so please check this page periodically for changes. If at any time you choose not to
accept these terms of use, please do not use this site or any of our sites.

Who We Are
Health Switch, LLC is the company that owns and operates The T-NOW Method™ and does business as
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TranscendNOW and Dr. Philip Agrios. References in these Terms to “we,” “us,” “our,” or “Company” refer to
Health Switch, LLC, regardless of which of these names appears on a particular page, product, or
communication.

Owners and Collectors of Information

These terms of use apply to your use of all of the Sites and services owned, hosted, or operated by Health
Switch, LLC, including TheTNOWMethod.com, TranscendNOW.biz, and any other site that we have owned or
operated, do own and operate, or may own or operate in the future, including social media sites
(collectively, the “Sites”). These terms of use do not apply to your use of unaffiliated sites to which any of the
Sites may link.

If you have any questions about these terms of use you may contact us at:
Health Switch, LLC

dba: TranscendNOW / The T-NOW Method / Dr. Philip Agrios

Dr. Philip Agrios

2275 W. County Line Rd STE 303

Jackson, NJ 08527-2393

732-627-2696

success@TheTNOWMethod.com

Restrictions

The contents of our Sites are protected by copyright and trademark laws, and are the property of their
owners. All information on the Sites is copyrighted by Health Switch, LLC. You may access and use the
information and materials within the Sites for your personal use. You may not change, modify, delete,
display, transmit, adapt, exploit, or copy for distribution or sale any information, material, trademark, or
copyright on the Sites without our written permission.

Links

These terms of use apply only to our Sites, not to the sites of any other companies or organizations, including
those we link to. We do not maintain, create, endorse, or take responsibility for the contents of any other
site. Other sites may link to our Sites by permission only.

Submissions



We welcome your comments about any of the Sites. We do not, however, review or consider unsolicited
creative submissions or topic suggestions. If you send us an idea, suggestion, or material despite this
request, it becomes our property, and we may use it without compensation or notification to you.

Account Registration

If any of our Sites or programs require you to create an account, you agree to provide true, accurate,
current, and complete information, and to keep your login credentials confidential. We may, at our
discretion, suspend or terminate any account used in violation of these terms of use or for any other
behavior we believe in good faith is inappropriate or unlawful.

Disclaimers

The information, services, products, claims, and materials on our Sites are provided “as is” and without
warranties of any kind, either expressed or implied, except for any guarantee expressly and specifically
labeled as such for a given product or program. We do not warrant that the Sites will be uninterrupted or
error-free, or that they are free of viruses or other harmful components. We do not endorse or guarantee
any products or services offered on the Sites or those we link to.

Limitation of Liability

Under no circumstances, including negligence, will we be liable for any special or consequential damages
resulting from your use of, or inability to use, the Sites or any products or services provided through them,
even if advised of the possibility of such damages. In no event shall our total liability for all damages, losses,
and causes of action exceed the amount you paid us, if any, for accessing the Sites.

No Professional Advice

The information contained in or made available through the Sites cannot replace or substitute for the
services of trained professionals in any field, including financial, medical, psychological, or legal matters. You
should regularly consult a doctor regarding any symptoms that may require diagnosis or medical attention.
You alone are responsible and accountable for your decisions, actions, and results in life, and by using the
Sites you agree not to attempt to hold us liable for them.

Earnings & Results Disclaimer

We don’t believe in “get rich” programs — only in hard work, adding value, and building a real, professional
career. We do not guarantee any particular results or earnings from our ideas, information, tools, or
strategies, except where a specific written guarantee is expressly provided for a particular product or
program. Any financial numbers referenced on our Sites are illustrative only and are not promises of actual
or future performance.

Guarantee terms, where offered, vary by product or program and are disclosed at the time of purchase. A
guarantee for one product or service does not extend to any other product or service unless expressly
stated. For details on the guarantee applicable to a specific product or service, contact
success@TheTNOWMethod.com.

Except for any express written guarantee applicable to a specific product or program, nothing on our Sites, in
our content, or in our curriculum constitutes a promise or guarantee of results or future earnings, and we do
not offer legal, medical, tax, or other professional advice. Use caution and consult your own accountant,
lawyer, or professional advisor before acting on any information related to a lifestyle change or your
business or finances.

Age Requirements

Our paid programs are intended for individuals 18 years of age or older. Individuals between the ages of 13
and 17 may participate only with the prior written consent of a parent or legal guardian, who must also sign
the applicable program agreement and may be required to attend or directly supervise certain activities. Our
programs and Sites are not directed to children under 13, and we do not knowingly collect personal
information from children under 13.

Intellectual Property, Confidentiality and Prohibited Use



The tools, processes, strategies, materials, and information presented on our Sites are copyrighted and
proprietary. You agree not to record, duplicate, distribute, teach, or train from our information in any
manner without our express written permission. Unauthorized use or distribution of our proprietary
materials is prohibited, and we will pursue legal action and full damages if these terms are violated.

PRIVACY POLICY
Effective Date: August 20, 2026

This Privacy Policy describes how we collect, use, and share information about you. It is a disclosure of our
data practices rather than a set of terms you must separately agree to, though your continued use of the
Sites is also subject to the Terms of Use above. We are committed to protecting your privacy and security.
We control this site from offices in the United States of America and do not represent that materials on the
site are appropriate for use in other locations.

Outside Sites

The Site contains links to other websites that may offer products or services our customers might find useful.
The collection and use of your information on those sites is governed by their own privacy policies, which we
do not control. Review third-party privacy policies before providing them with your personal information.

How and Why We Collect Information

We collect your information to record and support your participation in the activities you select — for
example, to process a program application, track your preferences, and keep you informed about related
offerings. As a visitor, you can engage in many activities without providing personal information; for other
activities, such as applying for a coaching program, booking a discovery call, or registering for a
complimentary workshop, we may ask for information such as your name, mailing address, email address,
telephone number, and payment information. It is optional for you to engage in these activities, though you
will not be able to complete an activity that requires information you choose not to provide.

We share your information with service providers as necessary to operate our business — for example, our
payment processors, email marketing and CRM platform, scheduling tools, video conferencing provider,
website host, and analytics or advertising tools — each of which is authorized to use your information only
to provide services to us. Outside of these service providers, and except as described in “Exceptions to
Privacy Policy” below, we do not sell or disclose your personal information to third parties without your
permission.

If you supply us with your contact information, you may receive periodic emails, mailings, or calls from us. If
you wish to be removed from any list, email success@TheTNOWMethod.com, or write or call us at the
contact information above, and we will honor your request within 10 business days.

When you use our Sites, we and our service providers may also collect technical and routing information —
such as your IP address, device identifiers, browser type, and browsing patterns — using cookies and similar
technologies, including those placed by our payment processors (Stripe and PayPal), analytics tools, and
advertising pixels we use for retargeting (including the Meta Pixel and Google Ads). Some of this information
may be associated with your individual visit rather than only aggregated statistics. Most browsers are initially
set to accept cookies; you can set yours to notify you when a cookie is offered so you can decide whether to
accept it. Pages requiring authorization may not function if cookies are declined.

Email and Text-Message Communications

We may send you transactional emails related to a purchase or registration you’ve made, and, separately,
marketing emails about new products, services, or events. Any marketing email we send will include a valid
postal address and a clear way to unsubscribe. If we use SMS/text messaging, we will only do so with your
consent, and you may withdraw that consent at any time. You may withdraw consent to marketing
communications at any time by using the unsubscribe link or contacting success@TheTNOWMethod.com;
we will honor opt-out requests within 10 business days. Transactional communications necessary to a
purchase you’ve made are not subject to this opt-out.

Sensitive Personal Information



We do not knowingly collect sensitive personal information (such as racial or ethnic origin, health
information, or government identification numbers) beyond what you voluntarily choose to share with us.
Certain activities — such as program applications, workbooks, coaching sessions, discovery calls, or
workshops — may involve you voluntarily sharing personal, professional, emotional, financial, or other
sensitive information. This information is stored within the same business systems described in this policy
(our email/CRM platform and, where recorded, our video conferencing provider), is retained consistent with
the Data Retention section below, and is accessible only to authorized Company personnel and service
providers involved in delivering your program. Coaching or workshop sessions are recorded only with
appropriate consent and as described in the applicable client or company agreement. You should share only
what you are comfortable disclosing in these settings, and you may request deletion of this information by
contacting success@TheTNOWMethod.com.

Data Storage & Payment Information

Our payment processing is handled by Stripe and PayPal, which store your payment data on their own secure
servers in accordance with the Payment Card Industry Data Security Standard (PCI-DSS). At no point does
Health Switch, LLC take custody of or store your credit card information; this is managed by Stripe and

PayPal directly. You can review Stripe’s policies at https://stripe.com/legal/consumer and PayPal’s at
https://www.paypal.com/us/legalhub/privacy-full.

We retain transaction and purchase records for as long as necessary for accounting, tax, fraud-prevention,
chargeback, and customer-service purposes, consistent with applicable law — not merely until the
transaction is complete.

Data Retention

We retain personal information for as long as necessary to fulfill the purposes described in this policy,
comply with our legal, tax, and accounting obligations, resolve disputes, and enforce our agreements. When
information is no longer needed for these purposes, we take reasonable steps to delete or de-identify it.

Your Privacy Rights

Depending on where you live — including New Jersey and California — you may have rights to know what
personal information we’ve collected about you, and to request access, correction, deletion, or portability of
that information, and to opt out of the “sale” or “sharing” of your personal information. We do not sell your
personal information for monetary compensation. We do use advertising technologies — including the Meta
(Facebook) Pixel and Google Ads — that process browsing information for retargeting and other targeted
advertising purposes; under some state privacy laws, this may be treated as “sharing” or targeted-
advertising processing even though we receive no payment for it. Where legally required, you may opt out of
this by contacting success@TheTNOWMethod.com. We take reasonable steps to honor recognized universal
opt-out signals, such as the Global Privacy Control, on browsers or devices where our Sites are technically
able to detect them. Whether specific state privacy law rights apply to Health Switch, LLC depends partly on
the volume and type of data we process. To make a privacy request, contact
success@TheTNOWMethod.com; we may need to verify your identity before fulfilling a request to protect
your data from unauthorized access. If we decline a request, you may appeal by replying to our response,
and we will address the appeal within a reasonable time. We will not discriminate against you for exercising
any of these rights.

Security

We use reasonable administrative, technical, and physical safeguards designed to protect your information.
However, no method of transmission over the internet or electronic storage is completely secure, and we
cannot guarantee absolute security.

Exceptions to Privacy Policy

We will release specific information about you to comply with a valid legal inquiry or process, such as a
search warrant, subpoena, statute, or court order, or in special cases such as an attempted breach of Site
security or a threat to you or others. We may also transfer user information in connection with a corporate
merger, consolidation, asset sale, or other fundamental corporate change. Information you provide when



making a purchase will be shared with payment processors and your credit card company to authorize
payment.

Testimonials

If we would like to use your feedback as a testimonial in our marketing materials, we will obtain your
separate written approval of the exact wording used before publishing it. Any testimonial describing an
exceptional or above-average result will include context about what results are generally expected. If you
receive any discount, gift, or other incentive in exchange for a testimonial, that will be disclosed.

Governing Law & Venue

These terms will be governed by and construed in accordance with the laws of the State of New Jersey,
without regard to principles of conflicts of law. Any lawsuit arising out of or relating to these terms or your
use of the Sites must be brought in the state courts located in Ocean County, New Jersey, or, when federal
jurisdiction exists, in the United States District Court for the District of New Jersey, and you consent to the
personal jurisdiction of those courts. If any of these terms of use are found unenforceable, that provision will
be severable from the remaining terms, which will remain in effect.



