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FIDE SNP Resources 

 

Aetna 

Provider Inbox: COEProviderServices@AETNA.com 

Care Coordination Inbox: ILFIDECM@AETNA.com 

 Provider Education: Aetna Medicare FIDE (HMO D-SNP) 

  

Humana 

Provider Inbox:  ILProviderRelations@humana.com 

Care Coordination Inbox: IllinoisCareCoordinationAllPrograms@humana.com 

Provider Education:  Providers | Humana Dual Fully Integrated (HMO D-SNP) in Illinois 

  

Meridian 

Provider Inbox: ilproviderrelations@mhplan.com 

Care Coordination Inbox: IL_Meridian_Case_Mgt@mhplan.com 

Provider Education: 

For Providers 

https://wellcare.ilmeridian.com/content/dam/centene/medicare/pdfs/state/illinois/provider/W
ellcare_By_Meridian_New_Provider_Orientation_2026.pdf 

  

Molina 

Provider Inbox: Latasha.Smith@MolinaHealthCare.com 

Care Coordination Inbox: CMescalationIL@MolinaHealthCare.com 

Provider 
Education: https://www.molinahealthcare.com/providers/il/medicaid/comm/updatesevents   
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