
Tangle Emporium 
Subscription Policy

Subscription Overview

The Tangle Emporium Subscription is a rolling monthly digital membership designed to
support your tangling practice with regular workshops, ongoing sessions, and access to
a growing pattern library.
The subscription costs £35 per month and renews automatically on a rolling monthly
basis.
This is a digital-only subscription. No physical products are included.

What’s Included

Your monthly subscription grants you access to the following, while your subscription
remains active:

One live workshop each month, held on the first Monday of the month after you
subscribe, including access to the replay
One live exploration workshop, held on the third Monday of the month after you
subscribe, including access to the replay. 
All Tangle Time sessions that take place during your active subscription, including
replays
Immediate access to the Pattern Library upon sign-up, with ongoing access for the
duration of your subscription

Access and Timing

Pattern Library access is available immediately once you have successfully
subscribed.
Workshops are available monthly, starting with the first workshop that takes place
after your subscription begins.
Workshop replays are provided for workshops that run after your subscription start
date, unless otherwise stated.
Online Tangle Time sessions are available as they happen during your active
subscription period, with replays included.

Live session links and replay information will be shared via email or through the
designated members’ area.
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Tangle Emporium Subscription Policy
Replays and Technical Issues

Replays are provided for workshops and Online Tangle Time sessions wherever
possible.
In the event of unexpected technical difficulties that result in a recording being
unusable or unavailable, an immediate replay will not be issued, but an alternative
session will be scheduled. No refunds or partial refunds will be offered in these
circumstances

Payments and Billing

Payments are taken monthly on the anniversary of your initial purchase.
Payment is processed using the payment details provided at checkout.
It is your responsibility to ensure your payment information remains up to date to
avoid interruption to your access.

Cancellation and Refunds

You may cancel your subscription at any time.
Cancellation will stop future payments, and your access to The Emporium will
continue until the end of your current billing period.
No refunds are provided, due to the immediate digital access to content and
materials.

Personal Use Only

All content included in the Tangle Emporium Subscription is for personal use only
by the named subscriber.
Content must not be:
Shared with others
Reproduced or redistributed
Used for teaching, training, or commercial purposes
Written permission is required for any use outside of personal enjoyment.

Changes to the Subscription

We reserve the right to change the content, pricing, and structure of the Tangle
Emporium Subscription.
Where possible, members will be notified by email in advance of any significant
changes.
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