SAVE A MEMORY — DIGITAL PRODUCT

Please read before use. By downloading, opening, or using the Family Age Timeline app, you
agree to the terms below. These terms are provided for informational purposes. For legal

advice specific to your situation, consult a licensed attorney.

1. What You Are Purchasing

The Family Age Timeline is a single-file software application delivered as a downloadable .html
file. It runs entirely in your web browser — no installation, no internet connection, and no

subscription is required after purchase.

Your purchase grants you a personal, non-transferable license to use this file in your own photo
organizing or family history business, including on behalf of your own clients. You may not
resell, redistribute, sublicense, or share the file itself with other businesses or individuals

outside your own practice.

2. Browser Compatibility

This application uses modern browser technology. For the best experience — including saving
your work as a project file and printing clean reports — use a current version of one of the

following browsers:


file:///Users/wolaks/Library/Mobile%20Documents/com~apple~CloudDocs/Documents/Business%20Documents/_Save%20A%20Memory%20-%20Business/_Claude%20Cowork%20Docs/Susan's%20Family%20Age%20Timeline/Claudes%20Folder/Family-Age-Timeline.html

Save Project downloads a .json file to your
Google Chrome

computer; a draft also autosaves in your browser

Microsoft Edge Same as Chrome

Safari Same as Chrome

Firefox Same as Chrome

Older or unsupported Saving, printing, or layout may not work correctly —
browsers please update your browser

Tip: Use the Save Project (.json)button after each working session to back up a client's family
data to a file on your computer. The in-browser autosave is a convenience, not a substitute for

your own saved files.

3. Your Data Is Your Responsibility

The Family Age Timeline stores all of your information on your own device — nothing is sent to

any server, cloud service, or third party. This means:

e You are solely responsible for backing up each client's project file.

 |f you clear your browser's cache or storage, any data not saved to a .json file may be

permanently lost.
e [f your device fails, is lost, or is replaced, data not backed up externally cannot be recovered.

e Save A Memory is not liable for any loss of data, regardless of cause.

Best practice: Keep one saved .json file per client, stored in a separate location (an external

drive, cloud storage, or your practice management system) in addition to whatever is autosaved
in the browser.

4. Software Provided "As Is"




This product is provided "as is," without warranty of any kind — express or implied — including
but not limited to warranties of merchantability, fitness for a particular purpose, or non-

infringement.
Save A Memory does not warrant that:

e The software will be free of errors or bugs at all times

¢ The software will function identically across all devices, operating systems, or browser

versions

e Future browser updates will not affect functionality

In no event shall Save A Memory or Susan Wolak be liable for any direct, indirect, incidental, or
consequential damages arising from your use of this product, including but not limited to loss of

data, loss of business, or loss of profits.

5. No Guarantee of Historical Accuracy

The Family Age Timeline is a research aid, not a certified genealogical, legal, or historical record.

All ages and date ranges are calculated only from the birth and death dates entered by the user.

Save A Memory does not verify the accuracy of any dates entered and makes no guarantee that a
photo's actual date matches the results the tool produces. It is designed to help narrow down a

reasonable estimate — not to serve as a definitive or legally admissible answer.

6. Refund Policy

Because this is a digital download, all sales are final once the file has been accessed or

downloaded. No refunds will be issued after delivery.

If you experience a technical issue that prevents you from using the product, please contact us

before requesting a refund through your payment provider. We are happy to help troubleshoot.

7. Prohibited Uses




You may not:

Resell, redistribute, or sublicense this file to others

Remove or alter any copyright, attribution, or branding notices within the file

Use this product as the basis for a competing product without written permission

Share your purchased copy publicly (e.g., post it on a file-sharing site)

You may use this product to manage age-timeline data for your own photo organizing business

and your clients' projects without restriction.

8. Questions & Support

We want you to love this product. If you have questions, run into a problem, or just need a little

help getting started, reach out:

Save A Memory

info@saveamemory.photo

www.saveamemory.photo

These terms were last updated July 2026. Save A Memory reserves the right to update these terms for future

versions of this product.

Rediscover Your Memories. Organize Your Legacy. Preserve Them Forever.

saveamemory.photo
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