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UHAT THIS BLUEPRINT DELIVERS

You're holding a 15-page implementation guide built for one specific outcome: get your first Al-powered
missed-call recovery system live within 24 hours. Not a theory. Not a whitepaper. A working system —

active on your business phone line, connected to your calendar, synced to your CRM — before tomorrow
ends.

Every missed call generates an automatic text response in under 30 seconds
Every conversation is qualified, routed, and logged without you touching it

Every bookable lead gets an appointment confirmed in your calendar

* & o o

Every lost opportunity gets a second chance before your competitor can answer

rl'his guide works best when you read it once — fast — then execute the 24-hour checklist on page 14. I
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THE INVISIBLE REVENUE LEAK EVERY HUAC OUWUNER IGNORES

Most HVAC business owners believe their biggest growth problem is marketing. They're wrong. The leak is at

the bottom of the funnel. Leads are arriving and disappearing before anyone answers.

What happens during a typical busy day:

@ You're on a service call. Phone rings. Goes to voicemail.
Customer waits 2 seconds. Hangs up. Opens Google.
Calls the next HVAC contractor on the list.

That contractor texts back in 30 seconds. Job booked.

* & o o

You call back 2 hours later. No answer.

Industry-wide: 85% of callers who reach voicemail do not call back. Average HVAC response time: 3-5

hours. Customers who receive a response within 5 minutes are dramatically more likely to book.

Average Job Value Daily Missed Calls Monthly Revenue Leak
$500 2 $20,000
$800 € $48,000
$1,200 5 $120,000
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UHAT VOICEMAIL ACTUALLY COSTS You

The cost of a missed call is not just the job lost today. It compounds across five layers:

Layer 1 Immediate Job Loss — A missed $800 service call is $800 gone. Obvious, but only the
beginning.

Layer 2 Repeat Customer Loss — That customer builds a relationship with whoever answered. Lost
for years.

Layer 3 Referral Loss — HVAC customers refer people. Losing one customer costs referrals
indefinitely.

Layer 4 Review Loss — Lost customers do not leave reviews. Google ranking suffers compoundly.

Layer 5 Competitor Strengthening — Every customer you lose makes your competitor stronger and
more visible.

True cost of 3 missed calls/day over 12 months: $576,000 conservative — up to $2.4M with lifetime value

and referral multiplier.
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THE 24-HOUR RECOVERY FRANEWORK

Four components. Each simple. Together, they eliminate the missed-call revenue leak permanently.

1. DETECT 2. RESPOND 3. QUALIFY 4. BOOK + LOG

Missed call detected

. . Al sends personalized text in Conversation qualifies lead Appointment confirmed CRM
instantly no manual trigger

. under 30 seconds automatically via SMS updated automatically
required

I Detect

Your business number connects to GHL. When a call is missed, a workflow fires instantly.

2 Respond

An automatic SMS fires to the caller within 30 seconds — personalized, professional, non-robotic.

3 | Qualify

The Al handles incoming replies: job type, urgency, address, timing. All done in natural text exchange.

4 Book + Log
Qualified lead booked into your calendar. Contact updated in CRM. You get notified. Job is yours.

Total time from missed call to booked appointment: 5-15 minutes. Your involvement: Zero — until you

show up for the job.
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HOUV Al MISSED-GALL AUTOMATION UNORKS

Step 1: Trigger Detection

Phone number connected to GoHighLevel (GHL). Missed call triggers a workflow — instantly, no manual

action.

Step 2: Contact Lookup

System checks if caller exists in CRM. If yes, pulls history. If no, creates new contact record.

Step 3: Message Send

Personalized SMS fires from your business number — looks like it came from you.

Step 4: Conversation Handling

Replies land in CRM inbox. Al handles qualifying questions automatically.

Step 5: Appointment Booking

Customer confirms availability - system checks calendar - slot booked - confirmation SMS fires.

Step 6: CRM Update

Contact tagged, history updated, moved to correct pipeline stage. Zero manual data entry.

IYour involvement: Zero — until you show up for the job. I
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INTAKE FLOWV- ANISWER, QUALIFY, ROUTE, BOOK

Every Al intake flow has four moments. Structure each one precisely:

Moment 1— The Hook
Goal: Get a reply. Do not sell. Just open the conversation.

"Hi! This is [Your Company]. We just missed your call — really sorry. We're [City]'s 24/7 HVAC
team. What do you need help with today?"

Moment 2 — The Qualify
Goal: Understand job type and urgency.

"Got it! Is this an emergency that needs same-day service, or can we schedule something in the
next day or two?"

Moment 3 — The Capture
Goal: Get the information needed to book.

"Perfect. Can I get your service address and the best 2-hour window — morning (8am-12pm) or
afternoon (12pm-5pm)?"

Moment 4 — The Confirm
Goal: Close the booking.

"You're all set. A technician will arrive at [address] on [date] between [time window]. You'll
get a reminder text 2 hours before. See you then!"
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12 HVAG-SPECIFIC TEXT-BACK SCRIPTS

Use these as starting points. Customize with your business name, city, and tone.

SCRIPT1

SCRIPT 2

"Hi! Missed your call — [Company] here. We're
[City]'s 24/7 HVAC team. What can we help you
Mith today?"

SCRIPT 3

"Hey! Sorry we missed you. If it's urgent — AC
down, no heat — we have emergency slots today."

SCRIPT 4

"Thanks for calling [Company]. We're offline
but monitoring emergencies. Tell us what's
happening."

SCRIPT 5

"Hi! Missed your call. What type of HVAC service
do you need, and are you flexible on timing?"

SCRIPT 6

"Hey! Just missed you. Looking for a quote?
Same-day or next-day estimates available. What
system?"

"Hi! Missed your call at [Company]. Calling
about maintenance? We have availability this
Meek."

SCRIPT7

SCRIPT 8

"Hi! [Company] — sorry we missed you! Were you
referred by someone? What HVAC issue can we
help with?"

"Hey! Missed your call — this is [Company],
[City]l's most-reviewed HVAC team. How can we
help?"

SCRIPT 9

SCRIPT 10

uHi! Just missed your call. HVAC issues don't
ait — what's going on? Limited same-day
slots."

SCRIPTT1

"Hi! [Company] here — just missed you. Shoot me
a text with what's going on."

SCRIPT 12

"Hey! Missed your call — [Company]. AC acting
up in this heat? We want to get you in today."

"Hi! Missed your call — [Company]. No heat in
this weather? We're prioritizing heating calls."
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CALENDAR & GRV INTEGRATION

Calendar Integration Checklist

Connect Google Calendar or Outlook to GHL (Settings - Calendars)

Set available hours — block drive time, lunch, end-of-day buffer

Set buffer time between appointments (30-60 min recommended for HVAC)

Enable booking confirmations (customer gets SMS + email)

Enable 24-hour and 2-hour reminder sequences

Enable cancellation/reschedule handling (auto-text if customer cancels)

CRM Integration Checklist

Create custom fields: job_type, service_address, urgency_level, source

Create pipeline stages: New Lead - Contacted - Qualified - Booked - Completed

Set up tagging logic: niche-hvac, emergency, quote-request, maintenance

Enable conversation logging (every SMS synced to contact record)

Configure notifications for new leads, bookings, and cancellations

No-Fallthrough Rule: Every lead must have a next action assigned. Any contact tagged "contacted" but

not "booked" after 48 hours gets an automatic follow-up text.
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A VIONDAY RUNNING THIS SYSTEIM

Here is what your Monday looks like when the system is live:

5:45 AM Phone shows 3 notifications. Lead 1: Emergency booked 9am. Lead 2: Quote booked 2pm. Lead 3:
Follow-up triggered for Tuesday.

6:30 AM Driving to first job. Calendar: 9am, 11am, 2pm, 4pm. Full day — zero calls made by you.

8:43 AM On the 9am job. 2 more calls come in. Both go to voicemail. Text-backs fire within 30 seconds.

9:47 AM Both callers replied. One qualified for same-day. 5pm slot booked automatically.

12:10 PM Driving. No follow-up calls to make. CRM shows 5 active pipeline contacts — all with next actions.

5:30 PM Day done. Summary: 2 jobs completed, 3 booked for tomorrow, 1in nurture. 0 missed contacts.

What the system does to your day: Less reactive calling. More confirmed work. Zero leads falling through
the cracks.
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FULL CONVERSATION EXRIPLES

Example A — Emergency AC Repair (Summer)

TRIGGER |Missed call detected » text fires 28 seconds later:
Al "Hi! Just missed your call — [Company], [City]'s 24/7 HVAC team. AC giving you
trouble? Tell us what's going on."

Customer |"Yeah my AC completely stopped. It's brutal in here." |
Al |"Emergency slots available today. Can I get your address?" |
Customer "142 Elmwood Drive." |
Al |"Technician between 2pm-4pm today — work for you?" |
Customer "Yes please." |
Al "Booked! Reminder at noon. Tech calls 30 min before arrival. You're all set." |

Example B — Quote Request (Furnace Install)

Al |"Hi! Missed your call. Are you looking for a quote on a new system or a repair?" |
Customer "Need a whole new furnace. 0ld one is done." |
Al |"Same—day estimates for furnace replacements. What's your address?" |
Customer |"23 Maple Court, Burlington." |
Al "Estimator available tomorrow 9am-1lam. Does that work?" |
Customer "Works for me." |
Al |"Booked. Reminder tomorrow morning. Any questions?" |
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THE 3 KPIS THAT TELL YOU EVERVTHING

KPI 1 — Missed-Call Response Rate

DEFINITION % of missed calls that received a text-back reply from the customer
TARGET 40%+ (industry average for unseeded HVAC markets)
FORMULA (Customers who replied / Total missed calls) x 100

KPI 2 — Text-to-Booking Conversion Rate

DEFINITION % of text-back conversations that converted to a confirmed appointment
TARGET 30%+ in first 30 days | 50%+ by month 3
FORMULA (Booked appointments / Total text conversations) x 100

KPI 3 — Revenue Recovery Rate

DEFINITION Jobs booked via Al text-back as % of total monthly bookings
TARGET 15% of monthly revenue from Al-recovered leads within 60 days
FORMULA (AI-sourced jobs x Average job value) / Total monthly revenue
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CONIIVION OBJECTIONS & HOW TO HANDLE THEN

What your customers will ask — and what to say:

"Was that a robot?"

"l don't like texting."

"l already called someone
else."

"How did you get my
number?"

"l don't want automation."

"Our Al assistant reached out so you'd hear from us fast. I'm a real person and I'm
here now. How can | help?"

"Of course. What's a good time? I'll call you within 30 minutes." System logs
callback and triggers manual follow-up.

"No problem at all! If anything changes or you need a second opinion, we're here. We
do free estimates."

"You called us! This is [Company] — we just wanted to make sure we didn't miss

you.

Tag as "do not automate" and trigger a manual callback. Never push automation on
someone who opts out.
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THE 24-HOUR SETUP CHECKLIST

IDo this in order. Check each box. You will be live within 24 hours.

HOUR 0-2: Account & Number Setup

Log into GoHighLevel (or your CRM of choice)

Connect your business phone number or purchase a tracking number

Test that the number receives and routes calls correctly

Connect your Google Calendar or Outlook calendar

Confirm time zone is set correctly in GHL settings

HOUR 2-4: Workflow Build

Create a new Workflow: trigger = "Missed Call"

Add action: Send SMS — use Script 1 as your opening message

Add action: Wait for reply (timeout: 24h)

Add branch: If replied - qualify flow; If no reply - Follow-up Day 1

Build qualifying message sequence using scripts from pages 7-8

HOUR 4-6: Booking Integration

Connect booking calendar to the workflow

Set available appointment slots (block off drive time)

Configure confirmation SMS (customer gets it instantly on booking)

Configure 2-hour reminder SMS sequence

Test a full booking flow manually end-to-end
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HOUR 6-8: CRM Configuration

Create custom fields: job_type, service_address, urgency_level, source

Create pipeline stages (see page 9 for full list)

Create tags: niche-hvac, emergency, quote-request, maintenance

Set up notification preferences (push, email, SMS for new leads)

HOUR 8-12: Test Everything

Test missed-call trigger from an external number

Confirm text fires within 30 seconds of missed call

Reply to the test text and walk through the qualifying flow

Book a test appointment and confirm calendar blocking

Check CRM: is the contact created and tagged correctly?

HOUR 12-24: Go Live

Remove test contacts and test appointments from CRM

Set system to live/production mode

Confirm your team knows the Al system is now running

Monitor first 5 real interactions manually before stepping back
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YOU'VE BUILT THE SYSTEN. HERE'S HOW TO SCALE IT.

Most HVAC owners who run this system for 30 days want two things next:

_> | Option A — Have It Done For You
Complete GoHighLevel setup and configuration in 48 hours. Al receptionist with HVAC-specific training.
Ongoing optimization. Monthly revenue recovery reports. Full CRM management. $397/month, fully
managed by IntelliAlScale.

_» | Option B — Expand to Other Verticals
Once your HVAC system is stable, the same framework applies to Realtors (listing inquiries, showings),
Clinics (patient triage, appointments), Plumbers, Electricians, and more. Ask about our vertical
expansion blueprints.

_» | Option C — The GoHighLevel Snapshot
Skip building from scratch. The pre-built GHL snapshot includes every workflow in this blueprint —
configured, connected, ready to import into your account in minutes.

Ready to implement? Reply "SETUP" to your purchase email or visit

intelliaiscale.com/nevermiss
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