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Why Having an Agreement Is  

Essential in a Service-Based Business 

In any service-based business—whether you're building websites, designing brand assets, offering coaching, doing 

consulting, or managing memberships—relationships rely heavily on expectations, deliverables, and 

communication. An agreement is the tool that keeps all three aligned. 

Think of an agreement not as a stiff legal document, but as a mutual understanding of the scope of work and/or 

services in writing. 

It creates clarity, boundaries, and protection for both you and your client. Even the most well-intentioned projects 

can go sideways without structure, and agreements help make sure the project stays on track for both you and the 

client. 

 

Before You Begin 

Write down the scope of the project first: 

1. What will the projects entail. 

2. The timelines of roughly how long the project will take to complete. (Buffer the time here to 

ensure you can meet the timeline.) 

3. The cost or a breakdown of the cost of there are installments. 

4. What will the client’s responsibilities be. (Content/homework/images etc. with a timeline of 

when you need them to stay on task.) 

5. What will happen if the timeline is extended. (Cost/how much longer the project will take, etc.) 

6. Any added costs if the scope of the work goes beyond what is noted here. 

7. What will happen if either party does not comply. (Extra cost, extended timeline, or possible 

cancellation of project, etc.) 

8. Ensure you note will happen if the agreement is cancelled. (i.e., refunds if any, how items that 

are part of the project are returned or deleted, etc.) 
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Why Agreements Matter 

1. They Define the Scope of Work (what’s included vs. what’s not)  

Service businesses often struggle with “scope creep”—when clients request extra work that wasn’t part of the 

original plan. 

An agreement outlines: 

• What services are included 

• What deliverables the client will receive 

• What timelines or milestones apply 

• What requires an additional fee 

This prevents confusion and protects your time, energy, and profitability. 

2. They Protect Your Time and Income 

Your agreement can specify: 

• Payment schedules 

• Late payment fees 

• Deposits or retainers 

• Cancellation policies 

• Refund policies 

This ensures you get paid fairly and on time and helps minimize financial risk. 

3. They Protect Your Intellectual Property 

If you create anything—designs, code, copy, strategy, branding, frameworks, photos—you’re producing intellectual 

property. 

An agreement can clarify: 

• What the client owns 

• What you retain ownership of 

• What usage rights are granted 

• What cannot be reused or resold 
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This prevents disputes later and protects the value of your work. 

4. They Establish Client Responsibilities 

Many projects stall because clients don’t provide feedback, content, or approvals on time. 

Agreements can outline: 

• What the client must provide 

• When they must provide it 

• What happens if they delay 

This keeps both sides accountable and prevents blame when timelines shift. 

5. They Set Boundaries and Expectations 

Healthy boundaries lead to healthy business relationships. 

Agreements help define: 

• Communication channels (email, project portal, messaging tools) 

• Expected response times 

• Business hours 

• Revision limits 

This reduces stress, protects your personal time, and prevents misunderstandings. 

6. They Provide a Plan for What Happens When Something Goes Wrong 

No one wants drama—but it’s easier to navigate issues if rules are already established. 

Agreements may include: 

• Dispute resolution steps 

• Termination policies 

• Liability limitations 

This prevents small issues from becoming costly conflicts. 

7. They Increase Professionalism and Client Confidence   
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Clients feel more secure when they see that you operate with structure and clarity. 

An agreement signals: 

• You're a professional 

• You take the project seriously 

• You want a smooth experience for both sides 

It builds trust and reduces friction from day one. 

 

Pros & Cons of Using Agreements  

in Your Service Business 

Below is a balanced, realistic look at the benefits and potential drawbacks. 

   Pros 

1. Clarity and Alignment - Everyone knows what to expect. This minimizes miscommunication and 

reduces project stress. 

2. Protects Your Business Legally and Financially - You have documented terms in case a 

disagreement arises. It protects your payments, your work, and your time. 

3. Prevents Scope Creep - You can always refer back to the written agreement if the project expands 

beyond the original plan. 

4. Enhances Professionalism - Clients perceive you as more reliable, organized, and trustworthy. 

5. Streamlines Client Onboarding - Once you have a solid agreement template, it speeds up your 

entire workflow. 

6. Helps Maintain Boundaries - It sets expectations around communication, availability, revisions, and 

responsibilities. 

7. Reduces the Risk of Disputes - Because the rules are clear, disagreements are less likely to become 

conflicts. 
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  Cons 

1. It Takes Time to Create One Initially - Drafting a high-quality agreement requires some setup time 

(though templates help). 

2. Some Clients May Feel Overwhelmed - Especially if they’re new to hiring service providers. 

You may need to: 

• Reassure them 

• Explain key sections 

• Keep language client-friendly 

(This is why many businesses call their contracts “agreements” or “service terms”—it feels less intimidating.) 

3. One Size Doesn’t Fit All 

As your business grows, you may need: 

• Different versions for different services 

• Updates as your offerings change 

4. Doesn’t Replace Professional Legal Advice - Even the best agreement template should eventually 

be reviewed by a lawyer to ensure it reflects your specific needs and local laws. 

 

Top Sources for Legal Contracts, Templates & 

Legal Info for Entrepreneurs 

1. Comprehensive Legal Template Libraries - These platforms offer large libraries of 

attorney-drafted, customizable documents. 

Rocket Lawyer 

• Massive library of attorney-reviewed legal templates. 

• Offers state-specific documents and on-call attorney review. 
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• Provides contracts, LLC docs, NDAs, website policies, leases, and more. [whisperit.ai] 

LawDepot / Legal Templates (LegalTemplates.net) 

• Provides hundreds of attorney-created legal documents for business, real estate, and personal use. 

• Create, customize, and download in minutes. 

• Includes NDAs, LLC operating agreements, invoices, and more. [legaltemplates.net] 

US Legal Forms 

• Over 85,000 state-specific business and personal legal forms. 

2. Contract Shops Built Specifically for Entrepreneurs & Creators - These are great if you 

want more niche, modern, business-friendly contracts. 

The Contract Shop® 

• Highly trusted by creatives, consultants, online coaches, and small businesses. 

• Attorney-drafted, peer-reviewed, and includes “Hold My Hand”™ guides. 

• Known for website policies and service agreements. [thecontractshop.com] 

Contracts for Entrepreneurs 

• Boutique shop offering lawyer-drafted templates with user manuals. 

• Ideal for coaches, consultants, photographers, service providers, course creators. 

• Includes bundles and updates for 12 months. [contractsforentrepreneurs.com] 

TLO Marketplace (Talbert Law Office) 

• Attorney-drafted templates tailored for entrepreneurs and nonprofit leaders. 

• Updated regularly and designed to be easy to customize. [talbertlawoffice.com] 

3. Free or Freemium Legal Tools for Startups - Great for early-stage entrepreneurs. 

Docracy, Website Policies, Free Privacy Policy, Avodocs, etc. 

• Free legal documents for startups covering NDAs, SaaS terms, GDPR, internship agreements, MOUs, and 

more. 

• Offered by reputable startup communities. [thestartingidea.com] 

https://whisperit.ai/blog/legal-document-templates-free
https://legaltemplates.net/
https://thecontractshop.com/
https://contractsforentrepreneurs.com/
https://talbertlawoffice.com/4-tlo-marketplace-business-contracts-for-creators-and-entrepreneurs
https://thestartingidea.com/legal-tools/
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4. Full-Service Online Legal Providers (Documents + Legal Advice) - If you want both 

templates and attorney support, these are the best. 

LegalZoom 

• The most well-known online legal service with 4M+ businesses served. 

• Business formation, trademarking, contracts, compliance, and attorney consultations. 

• Top-rated across several 2026 reviews. [startupsavant.com], [chamberofcommerce.org], [b2breviews.com], 

[screened.com] 

Rocket Lawyer (again) 

• Also doubles as a legal-advice platform with on-call attorneys. 

• Best for businesses needing recurring contract help and quick legal answers. [startupsavant.com], 

[screened.com] 

LegalShield 

• Affordable monthly plans with broad legal coverage, contract reviews, trial defense, and more. 

• Good for ongoing legal protection. [legalcounselingreviews.com] 

UpCounsel 

• Marketplace to hire vetted lawyers for custom contract work or business legal advice. 

[chamberofcommerce.org], [startupsavant.com] 

 

Best Choices Depending on Your Needs 

If you need plug-and-play legal templates: 

• Rocket Lawyer 

• Legal Templates 

• US Legal Forms 

If you want industry-specific, creator-friendly contracts: 

• The Contract Shop® 

https://startupsavant.com/best-online-legal-services
https://www.chamberofcommerce.org/best-online-legal-services
https://www.b2breviews.com/online-legal-services/
https://www.screened.com/lawyers/business
https://startupsavant.com/best-online-legal-services
https://www.screened.com/lawyers/business
https://www.legalcounselingreviews.com/blog/online-legal-services-that-help-small-businesses/
https://www.chamberofcommerce.org/best-online-legal-services
https://startupsavant.com/best-online-legal-services
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• Contracts for Entrepreneurs 

• TLO Marketplace 

If you want affordable legal advice + templates together: 

• LegalZoom 

• Rocket Lawyer 

• LegalShield 

• UpCounsel 

 



  The Agreements & Contracts Toolkit: What Every Entrepreneur Needs to Know 

 

 
Brought to you by KG Website Designs 

All material within is copyrighted and cannot be copied without direct permission from KG Website Designs  

Legal Contract & Legal Info Sources for Entrepreneurs 

Comparison Chart 

Platform / 
Source 

What It Offers Best For 
Pricing 

Structure 
Key Advantages Pros Cons 

Rocket Lawyer 

Large library of 
attorney-reviewed templates; 
customizable legal forms; 
access to on-call attorneys. 
[whisperit.ai] 

Entrepreneurs 
needing both 

templates + 
legal advice 

Subscription with 

free trial 

State-specific 
documents, integrated 

e-signature, attorney 
review available. 

• State specific, attorney reviewed 

templates with guided assembly. 

[whisperit.ai] 

• On call attorney support pairs 

docs with advice. 

[startupsavant.com]  

• Good value for ongoing document 

needs via membership. 

[startupsavant.com] 

• Membership upsells if you only 

need one off documents. 

[startupsavant.com]  

• Trial auto renews if not 

canceled. [whisperit.ai] 

LegalTemplates.net 

Hundreds of attorney-drafted 
templates for business, real 
estate, and personal use; 

guided customization. 
[legaltemplates.net] 

Business 
owners 
needing quick, 

customizable 
documents 

Pay-per-document 
or subscription 

Updated legal forms, 
instant Word/PDF 

downloads, e-sign. 

• Fast, guided creation with state 

aware questions. 

[legaltemplates.net]  

• Instant Word/PDF downloads & e 

sign included. [legaltemplates.net]  

• Wide library across business, real 

estate, personal. 

[legaltemplates.net] 

• Less attorney interaction than 

full-service platforms. 

[legaltemplates.net]  

• Costs can add up for many 

separate docs without a plan. 

[legaltemplates.net] 

US Legal Forms 

85,000+ state-specific forms 

including LLC formation, 
incorporation, contracts, 
leases. [squeezegrowth.com] 

Entrepreneurs 

needing 
extensive form 
variety 

Subscription 
(Basic & Premium 
tiers) 

Massive library; 

detailed business 
packages; built-in 
PDF editor. 

• Huge, state specific catalog for 

niche scenarios. 

[squeezegrowth.com]  

• Built in PDF editor & small 

business packages. 

[squeezegrowth.com] 

• DIY experience—less hand 

holding than guided builders. 

[squeezegrowth.com]  

• Template quality varies by 

category vs boutique shops. 

[squeezegrowth.com] 

The Contract 
Shop® 

Attorney-drafted templates 
tailored to creatives, 
consultants, and online 

entrepreneurs. Includes 
guides. [thecontractshop.com] 

Creatives, 
coaches, 

freelancers 

Pay-per-template 

Highly niche 
templates, 
peer-reviewed, “Hold 

My Hand” guides, 
14-day return. 

• Niche, field specific contracts 

(coaching, creatives, online biz). 

[thecontractshop.com]  

• Higher unit price than mass 

libraries. [thecontractshop.com]  

• No ongoing legal counsel 

unless you hire separately. 

[thecontractshop.com] 

https://whisperit.ai/blog/legal-document-templates-free
https://whisperit.ai/blog/legal-document-templates-free
https://startupsavant.com/best-online-legal-services
https://startupsavant.com/best-online-legal-services
https://startupsavant.com/best-online-legal-services
https://whisperit.ai/blog/legal-document-templates-free
https://legaltemplates.net/
https://legaltemplates.net/
https://legaltemplates.net/
https://legaltemplates.net/
https://legaltemplates.net/
https://legaltemplates.net/
https://squeezegrowth.com/best-websites-to-find-legal-business-forms/
https://squeezegrowth.com/best-websites-to-find-legal-business-forms/
https://squeezegrowth.com/best-websites-to-find-legal-business-forms/
https://squeezegrowth.com/best-websites-to-find-legal-business-forms/
https://squeezegrowth.com/best-websites-to-find-legal-business-forms/
https://thecontractshop.com/
https://thecontractshop.com/
https://thecontractshop.com/
https://thecontractshop.com/
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Platform / 
Source 

What It Offers Best For 
Pricing 

Structure 
Key Advantages Pros Cons 

• Peer reviewed by attorneys; 

practical guides included. 

[thecontractshop.com]  

• Website policy bundles are 

popular and up to date. 

[thecontractshop.com] 

Contracts for 
Entrepreneurs 

Lawyer-drafted templates with 
step-by-step user manuals. 
Designed for online 
entrepreneurs. 
[contractsforentrepreneurs.co

m] 

Coaches, 

photographers, 
service 
providers, 
course creators 

Pay-per-contract & 
bundles 

Templates include 
manuals; updates 
included for 12 
months. 

• Easy customization with user 

manuals. 

[contractsforentrepreneurs.com]  

• Updates for 12 months keep terms 

current. 

[contractsforentrepreneurs.com] 

• Canadian drafted origin—

usually fine for U.S. but verify 

U.S. state specifics. 

[contractsforentrepreneurs.com]  

• Limited attorney access—

templates first, advice separate. 

[contractsforentrepreneurs.com] 

TLO Marketplace 

Attorney-drafted templates for 
entrepreneurs & nonprofits; 
easy customization. 
[talbertlawoffice.com] 

Entrepreneurs 
needing 
simple, 

practical 
templates 

Pay-per-template 
Regularly updated; 
focuses on protecting 

businesses & assets. 

• Lawyer-drafted with industry best 

practices. [talbertlawoffice.com]  

• Regular updates + user guides 

reduce setup time. 

[talbertlawoffice.com] 

• Smaller catalog than big 

libraries. [talbertlawoffice.com]  

• No bundled legal advice beyond 

the templates. 

[talbertlawoffice.com] 

Docracy / Free 
Tools (Avodocs, 
Website Policies, 

KISS docs) 

Free legal docs including 

SaaS terms, GDPR docs, 
NDAs, MOUs, internship 
agreements. 
[thestartingidea.com] 

Startups with 
minimal budget 

Mostly free 

Strong for startup 
essentials; wide 
selection across 

categories. 

• Zero-cost starting point for 

standard docs. 

[thestartingidea.com]  

• Wide variety of startup-centric 

forms. [thestartingidea.com] 

• Limited jurisdiction tailoring; 

quality varies. 

[thestartingidea.com]  

• No attorney guidance unless 

you add it elsewhere. 

[thestartingidea.com] 

LegalZoom 

Business formation, 
trademarks, contracts, 
compliance tools, ongoing 
legal advisory. Widely 

recognized brands. 
[startupsavant.com], 
[chamberofcommerce.org], 
[b2breviews.com], 
[screened.com] 

Entrepreneurs 
needing 
full-service 
legal support 

Pay-as-you-go + 
subscriptions 

Most trusted; $0 LLC 
formation; access to 
attorneys; strong 
compliance tools. 

• All-in-one stack (formation → 

compliance → IP → contracts). 

[startupsavant.com], 

[screened.com]  

• Access to attorney consultations 

for complex questions. 

[startupsavant.com]  

• Most recognized brand; 4M+ 

businesses helped. 

[screened.com] 

• Add-ons/upsells can increase 

total cost. [screened.com]  

• Processing can be slower 

without rush options. 

[screened.com] 

https://thecontractshop.com/
https://thecontractshop.com/
https://contractsforentrepreneurs.com/
https://contractsforentrepreneurs.com/
https://contractsforentrepreneurs.com/
https://contractsforentrepreneurs.com/
https://contractsforentrepreneurs.com/
https://contractsforentrepreneurs.com/
https://talbertlawoffice.com/4-tlo-marketplace-business-contracts-for-creators-and-entrepreneurs
https://talbertlawoffice.com/4-tlo-marketplace-business-contracts-for-creators-and-entrepreneurs
https://talbertlawoffice.com/4-tlo-marketplace-business-contracts-for-creators-and-entrepreneurs
https://talbertlawoffice.com/4-tlo-marketplace-business-contracts-for-creators-and-entrepreneurs
https://talbertlawoffice.com/4-tlo-marketplace-business-contracts-for-creators-and-entrepreneurs
https://thestartingidea.com/legal-tools/
https://thestartingidea.com/legal-tools/
https://thestartingidea.com/legal-tools/
https://thestartingidea.com/legal-tools/
https://thestartingidea.com/legal-tools/
https://startupsavant.com/best-online-legal-services
https://www.chamberofcommerce.org/best-online-legal-services
https://www.b2breviews.com/online-legal-services/
https://www.screened.com/lawyers/business
https://startupsavant.com/best-online-legal-services
https://www.screened.com/lawyers/business
https://startupsavant.com/best-online-legal-services
https://www.screened.com/lawyers/business
https://www.screened.com/lawyers/business
https://www.screened.com/lawyers/business
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Platform / 
Source 

What It Offers Best For 
Pricing 

Structure 
Key Advantages Pros Cons 

LegalShield 

Prepaid legal plans with 
contract reviews, business 
formation, copyrights, tax 
assistance. 
[legalcounselingreviews.com] 

Businesses 
wanting 
affordable 
ongoing legal 
help 

Monthly plans 

Covers more legal 
areas than 

competitors at similar 
price points. 

• Broad legal coverage at 

competitive pricing. 

[legalcounselingreviews.com]  

• Quick access to attorneys for 

reviews and questions. 

[legalcounselingreviews.com] 

• Provider network model—

experience may vary by 

attorney. 

[legalcounselingreviews.com]  

• Less specialized startup tooling 

vs. Rocket Lawyer/LegalZoom. 

[legalcounselingreviews.com] 

UpCounsel 

Marketplace to hire vetted 
lawyers for custom contract 
creation and legal support. 
[chamberofcommerce.org], 

[startupsavant.com] 

Entrepreneurs 

who need 
customized 
legal advice 

Pay-per-attorney 

Hire specialists; 

flexible pricing; ideal 
for complex or 
high-risk matters. 

• Access to specialists for bespoke 

agreements and strategy. 

[chamberofcommerce.org]  

• Flexible scopes and pricing per 

matter. [chamberofcommerce.org] 

• Higher cost than templates; 

requires scoping time. 

[chamberofcommerce.org]  

• Not a template library, it’s a 

hiring marketplace. 

[startupsavant.com] 

https://www.legalcounselingreviews.com/blog/online-legal-services-that-help-small-businesses/
https://www.legalcounselingreviews.com/blog/online-legal-services-that-help-small-businesses/
https://www.legalcounselingreviews.com/blog/online-legal-services-that-help-small-businesses/
https://www.legalcounselingreviews.com/blog/online-legal-services-that-help-small-businesses/
https://www.legalcounselingreviews.com/blog/online-legal-services-that-help-small-businesses/
https://www.chamberofcommerce.org/best-online-legal-services
https://startupsavant.com/best-online-legal-services
https://www.chamberofcommerce.org/best-online-legal-services
https://www.chamberofcommerce.org/best-online-legal-services
https://www.chamberofcommerce.org/best-online-legal-services
https://startupsavant.com/best-online-legal-services
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Legal Disclaimer 

We are not lawyers, and the information provided is for educational and informational 

purposes only. Nothing shared here should be considered legal advice, nor does it create any 

attorney–client relationship. All templates, suggestions, and resources are offered as general guidance 

to help you support your business operations. 

Because every business and legal situation is unique, we strongly recommend consulting with a 

licensed attorney before using, modifying, or relying on any legal document or information provided. 

A qualified legal professional can ensure your contracts and policies meet all applicable laws and are 

tailored to your specific needs. 

 


