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Pet Connections

You need to ensure you have chosen the correct crate for your animal as the airline can refuse boarding if they deem
the crate not suitable.

This could be for a range of reasons including

Crate not meeting standards

Crate being too small

Any openings where any part ofthe animal can protrude.

RABBITS/SMALL ANIMALS for example —YOU MUST ENSURE YOU HAVE SHADE CLOTH, FLY WIRE OR MESH COVERING
ALL VENTILATION HOLES ON YOUR CRATE INCLUDING THE DOOR. THIS CAN BE FIXED WITH CABLE TIES.

IF UNSURE PLEASE CONTACT US WELL BEFORE FLIGHT DATE.

If you are denied boarding due to wrong crate, you will be liable for any cost including but not limited to missed flight
and agents.

Both Qantas and Virgin have guidelines and we have them on our FAQ section on our website.

https://freight.qantas.com/pets/pet-travel-fags.html

https://www.virginaustralia.com/nz/en/travel-info/specific-travel/pets/container-requirements/

https://aussiepetconnections.com.au/frequently-asked-questions/

You can aim for the length of your animal and plus 10cm for the crate length. Same with the height from floor to head
then 10cm to the roof of the crate.

The animal must be able to stand, turn and lay in a natural position whilst in the crate. They must not be touching the
crate at all when standing. For example, if they are standing toward the front of the crate, their nose, bum, head/ears
must not be touching the crate or they will not be boarded.

In saying that, you must go by the airline requirements above all else. Airline staff have the final say at time of
dropping off your animals, so you must abide by the airline rules.

PLEASE ENSURE YOU ARE USING AN AIRLINE APPROVED CRATE.

IE; DOG CRATES - THE CRATE MUST HAVE METAL SCREWS ATTACHING THE TOP AND BOTTOM OF THE CRATE AND HAVE
WATER CONTAINER ATTACHED WITH FUNNELL ON THE OUTSIDE. OF THE DOOR.

ABSORBANT MATERIAL SUCH AS VET BEDDING MUST BE IN THE CRATE.

AMERICAN STAFFORDSHIRE OR ANY DOG CLASSED AS A DANGEROUS BREED NEED TO TRAVEL IN CR82 CRATES OR
GUARD DOG APPROVED.

Brachy Breeds have their own guide lines and must go into the next size crate up from that of which an animal of same
size would fit into based on above information.
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