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USER AGREEMENT & THE BUILDER'S PLEDGE

Plain-English first, legal second. Both count.

1 . What you're buying

This agreement is between you and Cinegraph Media LLC ("Cinegraph Media,"

"we"), a Colorado limited liability company. Story First // Studio OS is a digital

education product: a book, a workbook, a video course (story first // studio os

academy; each film is added beat by beat as it is released), a toolkit of AI

prompts, a reference library, a complete beat-by-beat walkthrough, and a one-

page start guide, delivered through our course portal at

storyfirst.cinegraph.media (operated on the GoHighLevel platform). You are

buying education and strategy assets — not done-for-you services, not

managed marketing, and not guaranteed outcomes.

2. Access and refunds

Your purchase grants a single-user license. Access to everything that exists

at purchase is granted immediately — the book, workbook, toolkit, canon,

walkthrough and library, the moment your course-portal login is delivered. The

video lessons are not available at purchase. They are part of what you

bought and are added beat by beat as each is released.

Refunds, plainly. This book asks you to shrink your customer's risk before you

ask for their money, so we hold ourselves to the same standard — with one

condition attached, and we'd rather state it plainly than dress it up.

The 15-day refund. The system is the workbook entries and the Signal Map

they build. Running them is the only way either of us can know whether it works

for your business. So: within 15 days of purchase, fill the nine Act I entries (W-1.1,

W-1.2, W-1.3, W-1.4, W-1.4b, W-1.5, W-1.6, W-1.7 and W-1.8 — the optional Fear Audit, W-

1.4c, stays optional) and build your Signal Map from them, then send them to

storyfirst@cinegraph.media. We confirm that the pages and the Map are yours

and were made inside those 15 days. If they are, we return your money in full.
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What to send, and how we check it. Photographs of your handwritten pages

— actual ink on any paper, not a typed document — plus the Signal Map you built

from them. We read them ourselves. We won't run detection software on you or

debate authorship; the entries simply ask for things only you can know: the

exact moment you decided to start, the customer you had in mind, the sentence

nobody else would write that way. We are checking one thing: that all nine

entries and the Map exist, are complete, and are yours. If something is missing

we'll tell you what, in writing, and you can send it inside the 15 days. (If

handwriting isn't workable for you — a disability, an injury, anything — write us and

we'll find another way. The condition is that you did the thinking, not that you own

a pen.)

If the videos are late. If the video lessons are not all released by January 31,

2027, you can ask for a full refund of your purchase until February 15, 2027 by

writing to storyfirst@cinegraph.media.

Everything that exists at purchase is digital and immediately consumable, so

sales are otherwise final once access is delivered, apart from the two refunds

above. If your login never arrives or the portal is broken, that's different: write us

and we'll fix it or make it right.

3. Third-party tools

The system teaches you to work with AI tools (chat assistants, AI-assisted

editors) using your own accounts with those providers. We are deliberately

platform-neutral: we don't require, resell, or control any third-party tool, and

we're not responsible for their pricing, availability, output quality, or terms. Their

terms of service are between you and them.

4. Affiliate disclosure

The course resource pages may recommend specific apps and services, and

some of those links may be affiliate links — meaning Cinegraph Media may earn

a commission at no additional cost to you. We only list tools we'd tell you to use

anyway; the book itself names categories, not brands, on purpose.

5. Results and income

Every business, market, and effort level is different. Examples in the product —

including The Complete Walkthrough, an illustrative demonstration, clearly

labeled as such — are illustrations of the method, not promises of results. Any
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revenue figures mentioned anywhere in our materials are aspirational

illustrations, not projections, guarantees, or typical results. Nothing here is

financial, legal, or professional advice.

6. Your work and ours

Yours: everything you create with the system — your Signal Map, your entries,

your videos, your content — is 100% yours. We claim nothing.

Ours: the Story First // Studio OS™ name, the book, the Toolkit prompts, the

Canon, the frameworks' expression, and the character Slater are proprietary

intellectual property of Cinegraph Media. Your license is for your own business

use — not for resale, redistribution, teaching the system commercially, or

loading the library wholesale into products you sell. Sharing your own map and

any checklist with the people who work for you — an editor, a freelancer, your

team — is fine.

Theirs: the product credits and adapts published ideas from named authors

(see the book's Sources page). Those frameworks remain their authors'

property; no affiliation with or endorsement by any of them is claimed or

implied.

7. Conduct

Use the system to amplify a real business honestly. Don't use our materials to

produce deceptive, unlawful, or impersonating content. We can terminate

portal access (without refund) for abuse of these terms — piracy, redistribution,

or fraudulent chargebacks.

8. The boring-but-binding part

This agreement is governed by the laws of Colorado, USA. Disputes go first to

good-faith conversation (storyfirst@cinegraph.media), then either of us may

take the claim to small claims court in El Paso County, Colorado, if it fits within

that court's limit. Otherwise, claims go to the state courts in El Paso County,

Colorado, and we both agree to those courts' jurisdiction. If any clause is held

unenforceable, the rest stand. This page plus your order receipt is the entire

agreement. Cinegraph Media LLC may update these terms for future

purchasers; the version you bought under governs your purchase.
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THE BUILDER'S PLEDGE

The Signal Pact from Beat 1, restated as the deal between us:

You bring the story, the honesty, and the reps. We bring the system, the tools,

and the crew. Nobody here is buying followers, shortcuts, or someone else's

voice. Check the box, sign the pact in the book, and let's build.

[ ] I understand what this is, what it isn't, and that the Final Cut is mine.

// Copyright © 2026 Cinegraph Media LLC. All Rights Reserved. Story

First // Studio OS™ and the Story First // Studio OS method are the

proprietary intellectual property of Cinegraph Media.
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