
 

 

Terms of Engagement for Annual Automated Gate Service Agreement 

This Agreement ("Agreement") is entered into by Best Steel Ltd ("Service 
Provider") and [Customer Name] ("Customer"). By engaging Best Steel Ltd for 
the services outlined herein, the Customer acknowledges and agrees to the 
terms and conditions set forth. 

1. Scope of Work: 

The following services will be provided on an annual basis: 

 Inspect gate to ensure smooth operation (both swing and sliding gates). 
This includes disengaging the operators to verify the gate swings or 
slides freely. 

 Assess the gate structure and strength, reviewing welding, bolted 
components, and/or locking devices. 

 Inspect safety beams for obstructions. Clean lenses and covers and 
replace batteries if wireless safety beams are used. Verify proper 
functionality. 

 Examine keypad condition, replacing batteries if wireless. Clean keypad 
cover. 

 Clean and inspect the gate operator and control cabinet, including 
interior checks for functionality and cleanliness. 

 Visual inspection of wiring condition. 

 Check battery condition (volts). 

 Inspect sliding gate track for wear or damage. Sweep and clean as 
needed. 



 Assess sliding gate drive racking for wear and proper alignment. 

 Inspect sliding gate guides for correct clearance between gate frame and 
guides. 

 Confirm that end stops are secure and there is no movement. 

 Ant inspection and prevention. 

2. Preventive Maintenance and Additional Services: 

Best Steel Ltd will leave a detailed checklist and report on any preventive 
maintenance work required that falls outside the scope of this service 
agreement. This may include recommendations for repairs or replacements. A 
separate quote will be provided for any additional work required, which will 
need the Customer's approval before proceeding. 

3. Authorization: 

By entering into this Agreement, the Customer authorizes Best Steel Ltd to 
access the property for the purpose of performing the necessary service and 
maintenance on the gate(s). 

4. Charges: 

 Annual Service Fee: $150 + GST per service, as per the scope of work 
outlined above. 

 Additional Costs: Any additional services or repairs outside the scope of 
the annual service will be quoted to the Customer for approval before 
being carried out. 

5. Travel Charges: 

 Local service area: $25 

 For services outside the local area, travel charges will be calculated 
based on kilometres travelled. 

6. Hourly Charges: 

 The first hour of service is included in the base charge. 



 Additional hours, after the first hour, will be billed at $95 per hour. 

7. Payment Terms: 

 Payment is due within 7 days from the date of the invoice. 

 If payment is not received within the specified time frame, a late 
payment interest fee of 2.5% above the current bank’s overdraft interest 
rate may be applied, at the discretion of Best Steel Ltd. 

 If the Customer’s account is referred to a Debt Collection Agency for 
recovery, the Customer will be responsible for all costs incurred in the 
collection process, including but not limited to collection fees, legal fees, 
and court costs. 

8. Acceptance: 

By engaging Best Steel Ltd, the Customer acknowledges and accepts these 
terms and conditions. 

Termination:                                                                                                                                               
Should you wish to terminate this contract, we require 14 days’ notice in writing. 


