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Attention: Voyager Marine Alliance Group       August 21st, 2026 
To: Marie Cannici 

Dear Marie, 

I am writing to express my sincere appreciation for the exceptional level of service, professionalism, and 
support that you and the Voyager Marine Alliance Group team have provided to Endless Summer over the 
past several years. 

Our relationship with Voyager began following an extensive period of cruising after the yacht's launch. We 
undertook a Pacific journey that took us from Alaska through the South Pacific and ultimately to Indonesia, 
before eventually returning to Fort Lauderdale some four years and more than 80,000 nautical miles later. 
As you can imagine, after that amount of time and distance at sea, we returned with a substantial list of 
electronic, communications, navigation, and systems-related issues requiring attention. 

At that point, finding the right marine electronics company was extremely important to me. We needed 
considerably more than a company capable of replacing components or troubleshooting isolated faults. We 
needed a technical partner with the knowledge, resources, persistence, and professionalism to work through 
a wide variety of complex issues aboard a large yacht. 

After meeting you personally and discussing our requirements, I quickly gained confidence that Voyager 
was that company. More importantly, everything you and your team have done in the years since has 
reinforced that initial impression. 

From the outset, I have found Voyager's scheduling and organization to be excellent, communication clear 
and dependable, and your technicians knowledgeable, professional, and exceptionally tenacious when 
troubleshooting difficult problems. Some of the issues we presented were far from straightforward, yet your 
technicians consistently remained engaged until the cause was identified and an effective solution 
implemented. 

As the saying goes, there are no problems, only challenges, and your team has demonstrated that philosophy 
repeatedly. Whether dealing with a relatively simple service item or a complicated fault requiring 
considerable investigation, I have always had confidence that the Voyager team would see the job through 
properly. 

I have also greatly appreciated the transparency and organization of your billing. The clear manner in which 
labor, materials, and individual tasks are documented removes much of the ambiguity that can sometimes 
accompany technical service invoices. This has made reviewing and approving Voyager's accounts 
straightforward and has contributed significantly to the trust we have developed in our working relationship. 
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Perhaps the best recommendation I can give is that, although no captain particularly enjoys having to call a 
service company because something aboard the yacht is not functioning as it should, it has genuinely always 
been a pleasure to welcome you and your technicians aboard Endless Summer. Your team arrives with a 
positive attitude, works well alongside the vessel's crew, respects the yacht and our operational 
requirements, and, most importantly, gets the job done. 

I would have no hesitation whatsoever in recommending Voyager Marine Alliance Group to another 
captain, owner, management company, or yacht requiring a highly capable and dependable marine 
electronics and communications partner. Voyager has earned our confidence through years of consistent 
performance rather than simply through promises, and that distinction is important to me. 

Marie, please extend my personal thanks to everyone in the office and to all of the technicians who have 
supported us over the years. The crew and I sincerely appreciate the relationship we have developed with 
you and your team, and I look forward to Voyager's continued involvement with Endless Summer as our 
future needs arise. 

Wishing you and the entire Voyager team continued success in the year ahead and well beyond. 

Kind regards, 

Tony Hodgson 
Captain – Endless Summer 

 
 
  
  

       
         
           
             


