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Terms & Conditions 
Website use, free access, one-time purchases, daily video delivery, and program participation. | Effective October 17, 2026 

1. Agreement and eligibility 

By visiting www.sober30.com or using Sober30 lessons, emails, videos and course areas (the “Services”), you agree to these Terms 

and Conditions (“Terms”) and acknowledge our Privacy Policy and Website Disclaimer. If you do not agree, do not use the 

Services. The general consumer offering is intended for adults 18 years of age or older. If you are using the Services on behalf of an 

organization, you represent that you have authority to do so. 

2. What Sober30 provides 

Sober30 is a general educational, video-based sobriety resource developed around a 30-day program. Visitors may request a free 

Day 1 lesson by providing the requested registration information. The remaining 29 lessons may be offered through a separate 

one-time purchase or, when available, through access sponsored by an authorized detox or treatment facility. The Services are 

supplemental educational support, not a healthcare or emergency service. 

3. Registration, email delivery and accounts 

You agree to submit accurate information and keep your email address current. Videos may be delivered through emailed links, a 

secure course page, or another method shown at enrollment. Delivery ordinarily follows the program schedule, but email 

providers, spam filters, platform outages, and user settings can delay receipt. You are responsible for checking your inbox and 

spam folder and contacting support about access problems. Exact timing, replay rights and any continuing access after Day 30 

depend on the applicable offer terms. 

4. Purchases and payment 

If you purchase the paid portion of Sober30 directly, the checkout page will show the total one-time price, payment method and 

any applicable taxes before you pay. This is not an automatically renewing monthly subscription unless you separately and 

expressly purchase a different recurring product. A third-party payment processor may process the transaction. For charges you 

do not recognize, contact us promptly using the details below. 

Refunds: Any applicable refund, cancellation or satisfaction terms must be displayed clearly at checkout and will apply to the 

purchase, together with any non-waivable consumer rights under law. Contact us using the information below with any billing or 

refund question. 

5. Facility-sponsored access 

A participating detox, recovery or treatment organization may sponsor access without requiring you to pay Sober30 directly at 

enrollment. Sponsored access is subject to the facility’s authorization and a separate arrangement between Sober30 and the 

facility. The facility’s pricing and invoicing terms are not established by these consumer Terms. Sharing a facility code or other 

credentials without authorization is prohibited. 
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6. License and intellectual property 

Sober30 and its licensors retain rights to the website, videos, scripts, images, trademarks, logos, course materials and other 

original content, except where law or a written license states otherwise. Subject to compliance with these Terms, we grant you a 

limited, nonexclusive, nontransferable, revocable license to view authorized content for personal, noncommercial use. You may 

not reproduce, sell, sublicense, publicly display, repost or distribute videos or course materials without written permission, except 

as permitted by law. 

7. Acceptable use 

Do not attempt to bypass enrollment or payment controls, share another person’s login, scrape or interfere with the website, 

upload unlawful or harmful material, misrepresent a referral, or use the Services to violate another person’s rights. We may limit 

or suspend access for abuse or threats to security, consistent with applicable law and your paid rights. 

8. Educational-only nature and no guaranteed outcome 

The Services are general educational and peer-support materials. They do not diagnose or treat substance-use disorders, replace 

professional medical advice, supervise withdrawal, or provide crisis intervention. Individual outcomes vary. No promise is made 

that participation will prevent relapse or result in any specific clinical or personal outcome. Review the Website Disclaimer, which 

is incorporated by reference. 

9. Digital presenters and third-party providers 

Some educational videos may feature an AI-generated avatar or synthetic voice instead of a live speaker. The Services also may 

depend on external hosts, payment systems, email providers and links. We cannot promise that external services will operate 

without interruption, and third-party services may impose their own terms. Digital presenters do not provide live personalized 

counseling. 

10. Availability, changes and ending access 

We may correct errors and make reasonable updates to course content, delivery methods or website features. If a change 

materially affects a paid offering, we will address it in accordance with applicable law and the terms disclosed at checkout.  Access 

may be suspended for security threats or material misuse. Nothing in these Terms limits statutory remedies for paid digital 

products. 

11. Disclaimer of warranties and limitation of liability 

To the fullest extent legally permitted, the Services are made available on an “as is” and “as available” basis without warranties not 

expressly stated. Sober30 does not guarantee uninterrupted delivery, error-free content or recovery results. To the fullest extent 

permitted by law, liability arising from a particular paid program will not exceed the amount paid directly to Sober30 for that 

program, except where law prohibits the limitation. These provisions do not exclude liability for fraud, intentional misconduct or 

any right that cannot lawfully be limited. 

12. Privacy 

Our Privacy Policy explains how information is collected and handled. Health- or treatment-related disclosures may require 

additional legal protections and permission. Do not submit medical details through general contact forms or email unless 

specifically requested through a secure, approved process. 
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13. Governing law and disputes 

These Terms are governed by the laws of the State of Nevada, without regard to conflict-of-law principles, subject to any 

mandatory consumer protection, privacy or federal law. Where legally permitted, disputes arising from these Terms will be 

brought in courts of competent jurisdiction located in Nevada. Before filing a claim, you are welcome to contact us to seek an 

informal resolution; this does not waive your legal rights. 

14. Changes and contact 

We may update these Terms by posting a revised version with a new effective date. Material changes affecting an existing 

purchase will be handled consistent with applicable law and the terms in place at purchase. Questions about access, billing, or 

these Terms may be directed to: 

Contact: Sober30 · www.sober30.com · dewey@sober30.com · 702-582-5189 

https://www.sober30.com/
mailto:dewey@sober30.com

