
 KOMO MAI 
WELCME     

PRESS READER:
We are pleased to offer you complimentary 
access to the world’s best newspapers and 
magazines. To start reading now, connect to 
wifi, scan the QR code below, and download 
the PressReader app. Using a laptop? Visit 
pressreader.com.

HOME ADDRESS:
5255 Kainani Pl
Koloa, HI
96756

CONTACT US:
Our Lodge Services Staff is available daily 
from 8:00AM to 8:00PM. Please call: (808) 
742-3022. You can also text us: (808) 
500-5767.

KUKUI'ULA SECURITY:
Kukui’ula Security is available 24/7 for 
emergencies and safety concerns. Please call 
(808) 346-2904.

HOUSEKEEPING:
Housekeeping services are available upon 
request for an additional fee. To schedule a 
cleaning, please call (808) 742-3022.

E Komo Mai! Welcome to Kilohana Makai
On behalf of Kauai Luxury Vacation Villas we would like to extend a warm 
welcome to our Kilohana Makai Hale. We hope your stay with us is 
enjoyable. For your convenience we have outlined some key informational 
details to utilize the home’s amenities. Kindly reach out to us at 
(808) 742-3022 if you need any additional assistance.

How to Open Sliding Glass Doors?
To open the sliding glass doors, lift the handle and turn it to the right. The 
door will unlatch and you can slide it open.

To help preserve Kauai’s natural beauty and protect local wildlife, 
we kindly ask that all exterior lights be turned off between 10:00 
PM and 7:00 AM. This helps minimize light pollution and supports 
the island’s delicate ecosystem. Mahalo for your cooperation!      

Air Conditioning Controls
The controller for the air conditioning is located in the family room. Each 
bedroom is also equipped with an individual controller. Please note there are 
sensors on the windows and sliding doors of your residence. The air 
conditioning will automatically shut off if you leave anything open leading to 
the exterior of the home. Allow a 5 – 10-minute delay for the AC to power 
on and cool the residence.

Music Player System
To operate the music system, please download the Sonos App and connect 
to the Kilohana Makai Wi-Fi Network.

Trash Pick-Up (Weekly)
We kindly ask that you place your villa bags in the disposal bins outside by 
5:00 PM Monday afternoon. Trash pick-up is every Tuesday at 9:00 AM. A 
KLVV houseman will carry the trash bins to the street and return them 
Tuesday.

Scheduled Home Maintenance (Weekly)
The pool is serviced every Monday. Yardwork is scheduled every Thursday 
afternoon. Schedules may vary.

Nearby Conveniences:
• Shopping/Dining: The Shops at Kukui'ula, Poipu Shopping Village, Old

Koloa Town
• Groceries: Kukuiula Market, Hoku Foods Natural Market, Longs Drugs
• Golf: Kiahuna Golf Club, Poipu Bay Golf Course, Kukuiolono Golf

Course
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