1. Use of Our Website

The content on this website is provided for general information and educational
purposes only and is subject to change without notice.

You may only use this website for lawful purposes, including researching our services,
accessing information, or contacting us.

You must not use this website in a way that:

e interferes with another person’s use or enjoyment of the website

* encourages unlawful conduct

e contains defamatory, obscene, offensive or inappropriate content
* harasses, distresses or inconveniences others

e disrupts or damages the website

We reserve the right to restrict or ban access to users who engage in such conduct.
You are not permitted to:

e alter, copy, modify or hack the website

¢ add to or remove content without permission

e interfere with website security

e attempt to gain unauthorised access to systems

Unauthorised use of this website may constitute a criminal offence and may give rise to
a claim for damages.

2. Intellectual Property
This website contains material owned by or licensed to Mindset Metrics.
This includes butis not limited to:

* text

* branding

® graphics

* logos

* images

e videos

e digital resources

e downloads

e frameworks and program materials
* design elements

¢ website layout and code



All material is protected by Australian copyright and intellectual property laws.

Unless otherwise stated, all rights in the website and its content are owned or
controlled by Mindset Metrics.

Users are granted a limited, non-exclusive, revocable licence to access and use the
website for personal and non-commercial use.

You may:

e view and browse the website
¢ store pages in your device cache
e print pages for personal reference

You may not reproduce, distribute, sell, republish or commercially use any content
without written permission.

If you wish to share content from our website or social media, you must:

e provide proper attribution
¢ link back to the original source

3. Submissions and User Content

From time to time we may invite users to submit content, feedback, testimonials or
comments.

Any content you submit (including text, images, comments, suggestions, feedback or
other materials) may be used by Mindset Metrics for marketing, promotional or
business purposes unless you advise otherwise.

By submitting content you confirm that:

e the information is true and accurate
e you own the rights to the content
¢ the content does not infringe on any third-party rights

We reserve the right to remove any content that:

¢ is defamatory or offensive
* breaches these terms
e does not align with our brand values

Occasionally we may publish guest content. Views expressed in guest content do not
necessarily reflect the views of Mindset Metrics.



4. Privacy
Your privacy is important to us.

Information collected through this website is handled in accordance with our Privacy
Policy, available on our website.

5. Links to Our Website
If you wish to link to our website, please contact us with:

e your website URL
¢ a brief description of your website
¢ the reason for requesting the link

If permission is granted, we may impose conditions on the link.

If the nature of your website changes in a way that no longer aligns with our business
values, we may request that the link be removed.

Failure to comply may be considered a breach of these terms.

6. Links to Third-Party Websites

Our website may include links to external websites.
These links are provided for convenience only.
Mindset Metrics does not:

e control those websites
* guarantee their accuracy
e endorse their content

You access external websites at your own risk.

We encourage users to review the privacy policies and terms of any third-party websites
before engaging with them.

7. Affiliate Disclosure
Our website may contain affiliate links to products or services we recommend.

This means we may receive a commission if you purchase through these links at no
additional cost to you.



We only recommend products or services that we believe provide value to our
audience.

However, we are not responsible for the quality, performance or policies of third-party
providers.

You should review the terms and conditions of any third-party service before making a
purchase.

8. Use of Cookies

We use cookies to improve your experience on our website and help us analyse website
traffic and marketing performance.

By continuing to use our website, you consent to the use of cookies.

Further information about cookies can be found in our Privacy Policy.

9. Website Security
Our website platform uses industry-standard security measures.

We take reasonable steps to ensure the website is free from malware, viruses and other
harmful code.

However, we cannot guarantee that the website will always be secure or error-free.

10. Disclaimer and Limitation of Liability

Nothing in these terms limits any rights or guarantees you may have under the
Australian Consumer Law.

To the extent permitted by law, Mindset Metrics excludes liability for:

e inaccuracies or errors on the website

¢ outdated information

¢ reliance on information contained on the website
e interruptions or technical issues

¢ loss of profit, revenue or opportunity

¢ indirect or consequential loss

All information on this website is provided “as is” and “as available.”

Users rely on the information provided at their own risk.



Mindset Metrics is not liable for any loss or damage resulting from:

e website errors or interruptions

e viruses or malicious code

e unauthorised access to information

e third-party websites or services

¢ decisions made based on website content

You agree to indemnify Mindset Metrics from any claims or liabilities arising from your
use of this website.

11. Changes to These Terms
Mindset Metrics may update these Terms of Use at any time.

Updated versions will be published on this website and will take effect immediately
upon posting.

Continued use of the website indicates acceptance of the updated terms.

12. Severability

If any provision of these terms is found to be invalid or unenforceable by a court, that
provision will be removed and the remaining terms will continue in effect.

13. No Affiliation

This website is not affiliated with or endorsed by platforms such as Facebook,
Instagram, Google, YouTube, TikTok or other social media platforms, unless
explicitly stated.

14. Termination

We reserve the right to terminate or restrict access to this website at any time without
notice.

Any disclaimers and limitations of liability will continue to apply following termination.

15. Jurisdiction

Mindset Metrics is based in Queensland, Australia.



These terms are governed by the laws of Queensland, Australia.

Any disputes relating to the use of this website will be subject to the jurisdiction of the
courts of Queensland.
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