
Eden Practitioner Academy – 
Training Terms and 
Conditions
This document sets out the terms and conditions of booking, 
training, and cancellations.

Definitions

Class/Classes: Lectures, seminars, workshops, or any other 
gatherings at which a trainer is in attendance, either in 
person or online, with the intention of passing on 
knowledge or information.
Course Start Date: The date of your first class, confirmed 
via email. If this changes, we will notify you promptly.
Course Fees: The charges for the training course payable by 
you to Eden Practitioner Academy.
Deposit: 10% of the course fee, payable to secure your place, 
strictly non-refundable.
Practitioner: A therapist who works with psychological 
processes at a professional level and who is accepted as 
suitable to undertake the training.
Student: A person enrolled, accepted, and currently 
attending any of our training courses.
Student Application: The form completed to apply for the 
course, online or paper.
Terms: These terms and conditions as amended from time to 
time.
Trainer: A trainer approved and authorised by Eden 
Practitioner Academy to provide training.
Training: Any training provided via the training courses.
Training Course: Any of the training courses provided to 
one or more practitioners.
Training Materials: Course notes, handouts, lesson 
recordings, and all other materials provided to you.
We/Us/Our: Eden Practitioner Academy

1. Application of Terms



1.1 These Terms apply to all training undertaken by you.
1.2 By attending the training, you are deemed to have accepted 
these Terms.

2. Training

2.1 Training will be provided by Laura McDonald through our 
Training Courses.
2.2 Attendance is permitted only if the Trainer, at their discretion, 
deems you a suitable candidate.
2.3 The course is primarily in-person, held in Castlebar, Mayo, 
with one monthly online class of approximately 3 hours, 
making the total training 120 hours.
(Note: if the online class is removed, total In Person hours may be 
adjusted)
2.4 The Trainer sets the dates for the Training Courses

3. Your Obligations

3.1 You shall:
a) Ensure your application is complete and accurate.
b) Cooperate with the Trainer in all training matters.
c) Provide Eden Practitioner Academy with any information 
reasonably required to confirm eligibility.
d) Make payment of course fees as directed.

4. Intellectual Property Rights

4.1 All intellectual property in connection with Eden 
Practitioner Academy, the training, and training courses is 
owned by Eden Practitioner Academy and/or Laura McDonald.
4.2 All training materials are the exclusive property of Eden 
Practitioner Academy and must not be copied or reproduced 
without permission.

5. Confidentiality

5.1 All students undertaking training must:
a) Maintain strict confidentiality with fellow students, 
consistent with professional care and the law.
b) Keep notes and records secure; students are fully responsible 



for their own clients.
c) Keep lesson recordings secure and confidential.
5.2 Confidentiality exceptions:
a) Best interest of the individual to disclose.
b) Permission granted by the individual.
c) Legal requirement.
d) Sharing with fellow professionals (client anonymity must be 
maintained).
5.3 In the event of a complaint, written consent may be required 
for notes/records to be provided to Eden Practitioner Academy.

6. Limitation of Liability

6.1 Nothing limits Eden Practitioner Academy’s liability for:
a) Death or personal injury caused by negligence.
b) Fraud or fraudulent misrepresentation.
6.2 Subject to clause 6.1, Eden Practitioner Academy is not liable 
for any indirect or consequential loss, including loss of profit.

7. General

7.1 Invalid, illegal, or unenforceable provisions shall be modified 
or deleted as necessary.
7.2 Waivers must be in writing and do not affect future breaches.
7.3 Nothing establishes a partnership or joint venture.
7.4 No third-party rights are created.
7.5 Variations require written agreement.
7.6 These Terms are governed by the law of Ireland.
7.7 Disputes shall be settled in the courts of Ireland.

8. Bookings

8.1 Verbal bookings are not accepted; email reservations are 
accepted but not guaranteed until payment is received.
8.2 Fees are non-transferable to other courses, individuals, or 
formats.
8.3 Students must attend the full course (in-person and online) 
to be eligible for completion certificates.
8.4 We reserve the right to cancel participation and refund fees 
for parts of the course not attended, less a 10% administration 
fee.



8.5 We reserve the right to cancel under-subscribed courses and 
refund all fees.

9. Cancellations

9.1 All cancellations must be in writing (email acceptable).
9.2 Cancel at least 7 days before the course start date for a full 
refund.
9.3 Cancel between 7 days and the course start date: 
administration charge of €50 applies.
9.4 Cancellations within 7 days of the start date are not eligible 
for a refund.
9.5 Failure to attend forfeits all fees and you remain liable for 
any outstanding balance.

10. Payment Terms

10.1 Deposit: 10% of course fees (€275 for €2,750 course), payable by 
end of July to secure your place.
10.2 Payment Plan: Eight-month plan, €309 per month, starting 
September 2026.
10.3 Full payment may be made at any time prior to course start.


