GOBOOSTIFY - CONTACTING YOUR CONTACTS GUIDELINE

Contact a Contact

Easily reach individual contacts from their profile using SMS, Email, or Phone.

Steps

1. Navigate to Contacts.

2. Select the contact you wish to reach.

3. Usethe message composer tabs to select SMS, Email, or Phone.

Screenshot: Contact record view showing SMS, WhatsApp, and Email tabs.
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¥ Why Completing Your WhatsApp Integration Matters:

+ . Engage with leads in real-time through their most trusted
messaging app

+ @ Streamiine conversations using automation with WhatsApp
Flows

+ ' Send appointment reminders and reduce no-shows effortlessly

« (& Re-engage past customers with tailored messaging campaigns

Bonus Features You'll Love:

U Coexistence Feature

“Leverage the Coexistence feature to seamlessly use the same
WihatsApp number across both the Business App and your CRM
simultanecusly.”

w Conversation Al
Enable smart, automated conversations that help you qualify leads,

respond instantly, and support your customer
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No activities yet!
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