MMO HEALTH STAFFING LLC SMS Terms of Service and Privacy Policy

Your use of MMO HEALTH STAFFING LLC (“MMO HEALTH STAFFING LLC,” “we,” or “us”) services to
receive short message services (SMS) and/or multimedia services (MMS) (collectively, “Messages”) for
marketing and non-marketing purposes through the Ring Central, platform (the “SMS Services”) is
subject to these SMS Terms of Service (“SMS Terms”) and our SMS Privacy Policy. By enrolling, using, or
accessing the SMS Services, you accept and agree to these SMS Terms and our SMS Privacy Policy.

1. SMS Services Description

. We may send marketing and non-marketing Messages through the SMS Services,
including both transactional and promotional content.

. Marketing Messages may contain promotions, specials, abandoned checkout reminders,
and other relevant offers.

. Transactional Messages provide updates or information related to an ongoing
transaction.

. Messages may be sent using automated technology, such as autodialers or automatic
telephone dialing systems, and message frequency may vary.

. MMO HEALTH STAFFING LLC does not charge for these Messages; however, standard
message and data rates imposed by your mobile provider may apply.

o We do not share text message opt-in consents or associated mobile numbers with third

parties, except with service providers and vendors required to deliver SMS Services.
2. Eligibility

. To subscribe to our SMS Services, you must be a resident of the United States and 18
years of age or older.

3. User Opt-In

J By providing your mobile phone number, you voluntarily opt in to receive recurring
Messages from us, even if your number is registered on any state or federal “Do Not Call” list.

. You affirm that the number you provide is valid and that you are the account owner or
authorized user. Should your mobile phone number change, or if you no longer have authority over it,
please notify us at mmo@mmohealthstaffing.com immediately.



. You agree to indemnify MMO HEALTH STAFFING LLC for claims, expenses, and damages
related to or caused by your failure to inform us of any mobile number changes.

4. User Opt-Out and Support

. To unsubscribe from the SMS Services at any time, reply with “STOP,” “QUIT,” “CANCEL,”
“OPT-OUT,” or “UNSUBSCRIBE” to any Message from us. You may receive a confirmation message
confirming your opt-out request. Please note that this is the only method for unsubscribing from SMS
Services.

o Should you wish to resume the SMS Services, you can opt back in by replying “START” to
a Message sent by us.
. For assistance, reply “HELP” to any Message.

Important: SMS Services may not recognize alternative opt-out commands, and MMO HEALTH STAFFING
LLC and our service providers are not liable for failure to honor requests that do not meet these
requirements.

5. Sender Identification

. All initial Messages will clearly identify MMO HEALTH STAFFING LLC as the sender.
Follow-up messages within an ongoing conversation may not include sender identification, as context
has already been established.

6. Messaging Usage

o The SMS Services are strictly for communications regarding MMO HEALTH STAFFING
LLC’s staffing services. You will not receive unsolicited messages or promotions outside the scope of our
services.

7. Disclaimer of Warranty and Liability

. The SMS Services are provided on an “as-is” basis and may not be available at all times
orin all areas. MMO HEALTH STAFFING LLC and its service providers are not liable for failed, delayed, or
misdirected delivery of any Messages.

. To the fullest extent allowed by law, we are not responsible for damages of any nature,
including but not limited to lost profits or business opportunities, or attorney’s fees.

8. Modifications

. MMO HEALTH STAFFING LLC reserves the right to modify, suspend, or cancel all or any
part of the SMS Services or its features at any time, with or without notice.
o We may modify these SMS Terms, and such modifications will take effect when posted

on our website or associated pages. By continuing to use SMS Services, you accept these modifications.
9. Data Privacy

. MMO HEALTH STAFFING LLC respects your privacy and is committed to safeguarding
your personal information.



. Your mobile number is stored securely and used solely for facilitating staffing services.
We do not sell or share your information with third parties outside of service providers essential to
delivering SMS Services.
Mobile Information Privacy
No mobile information, SMS consent data, or mobile opt-in information will be shared with third parties
or affiliates for marketing or promotional purposes. Information may be shared with facilities or partners
strictly for operational and staffing purposes related to employment placement and service delivery.

For any questions or further assistance, please contact us at noreply@mmohealthstaffing.com

By using the SMS Services of MMO HEALTH STAFFING LLC, you acknowledge and agree to these SMS
Terms of Service and Privacy Policy. Thank you for partnering with us.
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