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1. What is a PR Card?

2. How and When to Apply

3. Potential Challenges in Applying

4. Q&A

WH AT  I S  A  P R  C A R D ?
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WH AT  I S  A  P R  C A R D ?

• A PR C ard is an  ident if ication card that proves you are a perman ent 

re side nt of Canada.

• The  card is needed wh en travelling outside  of Can ada or acces sing 

social services.

W H A T  I S  P R  S T AT U S ?

• PR sta nds for “Permanent Resident“. A Permanent Resident is someone who 
has immigrated to Cana da  but is not a Canadia n citizen yet.

• There are ma ny streams to apply for  PR in Canada:
• Refugees or  protected persons (resettled in Canada or applying from within 

Ca nada )

• Wor k-based progra ms (express entry for skil led workers, caregiver s, &  doctor s)
• Regional programs (e.g. Provincial  Nominee Program)
• Family sponsorship

• Other specialized pr ograms (e .g. for eign nationals who were in state care)

• After  you are granted PR status, your fi rst PR card should be sent to you a utoma tical ly by 

ma il , unless you did not provide your  photo/a ddress within 180 days of immigr ating 

W H A T  D O  Y O U  N E E D  A  P R  C A R D  

F O R ?

• Re-entering Cana da  after tra velling abroa d (most important)

• Proof of identity / immigr ation status for the purposes of a ccessing rights a fforded to 

per manent residents:

• Accessing healthcare

• Accessing social assistance

• Living, working, or studying in Canada

• Applying for  C itizenship

• (Increased) protection under Ca nadian law and the Ca nadian Charter of Rights and 

Freedoms
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P E R M A N E N T  R E S I D E N T  V S . C I T I Z E N

Activity Permanent Resident Canadian Citizen

Vote in elections No Yes

Run for public office No Yes

Work in al l job sectors Some restrictions Yes

Meeting a residency requirement Yes (730 days in 5 years) No Requirement

Holding a Canadian Passport No Yes

Can travel freely worldwide Limited Yes

Guaranteed re-entry into Canada No Yes

Can pass status to a foreign-born 
child

No Yes
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H O W A N D  WH EN  TO  A P P LY
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S I T U A T I O N S  W H E R E  Y O U  N E E D  A  

N E W  P R  C A R D
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Expired
Lost, stolen, 
or damaged

Legal name 
change First PR card



9/8/2026

5

E L I G I B I L I T Y  R E Q U I R E M E N T S

To be eligible for a PR card, you must:

• be a permanent resident of Ca na da ;

• be phy sically present in Canada;

• meet the residenc y requirement ( Appendix A: Residenc y obligation);

• not be under a n effective removal order ;

• not be a Canadian citizen; and

• not be convicted of a n offense related to the misuse of a  PR car d

W H A T  I S  R E Q U I R E D  F O R  A  P R  

C A R D  A P P L I C A T I O N ?
• A document checklist is provided online: form IMM 5644. Items on the checklist  include: 

o The document checklist, with each relevant box checked off

o Proof you meet the residency obligation (2 pieces of evidence)

o Proof of application fee payment

o ID photos 

o A primary identity document (passport or travel document only)

o Your previous PR Ca rd

o If  lo st:  an incid ent report number or expl anation

o If  damaged: proof  o f destructio n

o Additional forms or supporting documents, if they apply to you

• In rare cases, biometrics (ex. finger prints) will also be required; see Guide IMM 5445 for 
more information

I D E N T I F I C AT I O N

• In your application, you will need a copy of one of the following pr imary identity 

documents:

• your  valid passpor t or travel document, or

• the passport or  tra vel document you had when you became a permanent resident 

(if applicable, include the pa ssport pa ge that wa s stamped when you ar rived in 

Ca nada  and became a permanent resident), or

• the certifica te of identity or travel document issued by the Minister  of Immigra tion, 

Refugees and Citizenship Canada or a  foreign country.

• Please note — The copy should show: the doc ument type and number ; issue and 

expiry date; your na me; your  photo; and your  date of birth
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I D E N T I F I C AT I O N :  E XC E P T I O N S

In exceptional cases, if it is impossible for you to obtain any of the identity documents 

required, you must provide a:

1) copy of any identity document issued outside Cana da before you came to 

Ca nada  or

2) statutory dec lara tion signed by you attesting to your identity and a statutory 

dec lara tion also attesting to your  identity signed by:

• a person who knew you before you cam e to Ca na da (such as a  fam ily m em ber) 

or

• an official of a n organization r epresenting people from  your country of 

nationality or  past residenc e.

*All sta tutory declarations must be cer tified by an a ccredited commissioner of oaths. 

Provincial laws govern who can act in this position.

P H O T O  R E Q U I R E M E N T S

Online applications:

• 1 digital photo required 

• Photo must be taken at a commercia l 

photographer or studio 

• Either a professional digital  photo OR a 

scanned copy a printed professional photo 

is required 

• *Pictures of a  paper photo taken on your 

phone or ca mera wil l NOT be accepted 

• Photo must be taken no more than 12 

months before you apply
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Paper A pplic ations:
• 2 identical printed photos r equired
• Photos must be taken at a  commercial  

photographer or studio 
• Photo must be taken no more than 12 

months before you apply

R ES I D EN C Y  O B L I G A T I O N

• The Residenc y Obligation must  be met to be eligible 

for a  PR Ca rd (See appendix A of Guide IMM 5445)

• If you have been a permanent resident for five (5) 

years or more:

o You must have been physically present in Canada 

for a  minimum of 730 days within the past five (5) 

yea rs

• If you have been a permanent resident for less 

than five (5) years:

o You must show that you will be a ble to meet the 

minimum of 730 days of physica l presence in 

Ca nada  within five (5) yea rs of the date you 

bec ame a  permanent resident

You must provide copies of 2 pieces of  
evidence that ca n show you meet the 
residency obligation. Examples include:

• employment records or pay stubs;
• bank statements;
• Ca nada  Revenue Agency (CRA) 

Notice of A ssessment for the five (5) 
yea rs immediately befor e the 
applica tion

• evidence that you r eceived benefits 
from Canadian government 
programs;

• rental agreements;
• club member ships;
• or any other documents that prove 

you met your residenc y obligation
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R ES I D EN C Y  O B L I G A T I O N  ( C O N ' T )
• Applica nts must provide a recor d of a ll  their absences from Ca na da in the past 5 years 

(or since becoming a permanent resident if less than five 5 years a go) in the table 

provided on the IMM 5444 application

• If you have spent fewer than 1095 days outside Ca nada , submitting the supporting 

docum ents l isted on the previous slide is not mandatory. However, fa il ing to 

provide them may impact the assessment of your  residency obliga tion.

• If you were outside Canada  for more than 1095 days, you may count da ys you 

spent outside Canada  towa rds the days required for  you to meet the residency 

obligation in these situations: (See the Guide for more information)

• Employment outside Canada

• Accompanying a Canadian citizen outside Canada, or 

• Accompanying a permanent resident outside Canada

*Final option: Request H&C consideration for PR Card Application

F EE  P AY M E N T

• When applying for a  PR card, you must pay a processing fee. The proof of pa yment 

must also be included in your a pplication.

Item Fee

Permanent Resident Card $50.00 per person

Biometrics (if required) $85.00 per person
$175.00 per family (two or more people 
applying together)

P OT EN T I A L C H A LL EN G E S  IN  
A P P LYI N G
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C O M M O N  C H A L L E N G ES  I N  

A P P LY I N G
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Lost documents
Capacity 
concerns

Access to 
technology

Concerns about 
residency 

requirement
Urgent timeline

L O S T  D O C U M E N T S  &  O P T I O N S
If you've lost your PR card, you must re-apply for a new PR card using the applica tion 
kit (Applying for a Permanent Resident Card (IMM 5445)).

If you cannot provide supporting identity documents, you must provide the following:

1) copy of a ny identity document issued outside Canada before you came to Canada 

or

2) statutory declaration signed by you attesting to your identity and a statutory 

decla ration a lso attesting to your identity signed by:

• a person who knew you before you came to Canada (such as a family member) or

• an official of an organization representing people from your  country of nationality 

or past residence.

*All sta tutory declarations must be certified by an accredited commissioner  of oa ths. 
Provincial laws govern who can act in this position.

U N I Q U E  C L I E N T  I D E N T I F I E R  &  

V E R I F I C AT I O N  O F  S T AT U S
Unique Client Identifier (UCI)

• UCI is a unique eight-to-ten-digit number that you can find on letters sent to you or on 

your immigration documents.

• If you do not have any of these a nd cannot recall  your UCI, you can still  complete an 

application and leave the UCI fie ld bla nk.

• Even though you don't need a UCI, one way to obtain it is through a Verification of Status.

Verification of Status

• A Verification of Status document contains information that appeared on your original 
immigration document. This document can be used when you must provide proof of historica l 

immigration information, such as the date and place of entry to Canada.

9 / 8 / 2 0 2 6

              

24



9/8/2026

9

C A P A CI T Y C O N C E R N S

• In On tario , adults are assumed capable of making de cisions unt il prove n the y 

are  n ot capable. A person is  fou nd incapable of making a decision if they do 

not un derstan d:

o The  information re le vant  to th e decision.

o The  cons equences of making or n ot making it.

o Both  the inf ormation and consequen ce s.

• Capacity  is alw ays decis ion-specific and time-specific.

C A P A CI T Y  C O N C E R N S  C O N T .
• IRCC g enerall y requi res  appl icant's  to si gn their o wn forms, which  presumes they have the capaci ty  to 

bo th understand  and cons ent to the appli cation.

• Cap acity  is a legal determination and  it  i s decis ion s peci fi c – someone mig ht be i ncapabl e of  makin g 

certain health o r fi nancial deci sion s but s ti ll capabl e of  making  decisi ons wi th res pect to legal i ssues , 

such as immig ration documentati on.

• If  a p ers on i s found not capab le of  s ignin g, the forms must be signed  by  so meone with the autho ri ty  to 
act o n their behalf  ( i.e.  guardian or power o f atto rn ey ) . It 's important to keep  in mind  that whi le 

someone mig ht have a s ubstitute decisi on maker, that do es n't mean the person has  the leg al  autho ri ty  

to si gn o n the person 's b ehalf.

• Proof  of  leg al  autho rity  must be submitted  along  with the app licatio n.

• Keep in mind that this shoul d b e a last resort; where p oss ible,  the indi vid ual may s ign wi th supp ort, 

includ ing the us e of  an authorized  representativ e.
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C A P A CI T Y  C O N C E R N S  C O N T .

• Appointe d guardians, subst itute decision-makers (SDMs ), Power of  At torne ys 

(PoAs), or as a last  resort , the Office of  the Public Guardian and Trustee (P GT), 

may be  le gally authorized to make  s ome de cisions for adults found mentally 

incapable.

• E.g.: Guardian of  personal care or guardian of property 
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C A P A CI T Y C O N C E R N S  C O N T .

• Other options:

• Appointing a  representative, and supporting the applicant in reviewing and signing forms 

or completing the declaration

• Getting consent to involve a “ designated individual” in the application, using an Authority 

to Relea se Personal Information to a  Designated Individual (IMM 5475) form
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U S E  O F  A  R E P R E S EN T A T I V E
• A representative can complete forms, pre pare supporting docu men ts, 

answ er que stion s, an d communicate with  IRCC th rough the ir ow n portal 

account .

• A representative can be paid or un paid

• Paid: Must be an auth orized repre sentative with IRCC  ( law yers or 

paralegals  in good standing, regis tered immigration cons ultants , or 

notarie s (Qu ebe c only))

• Un paid: Frien ds , family  members, or third parties w ho do not charge 

fee s or receive  an y compe nsation from th e applicant  or oth ers

A U T H O R I Z E D  R E P R E S E N T AT I V E S
• I f you choose to use a paid repr esentative, it is important to ensure that the 

representative you select is authorized to act on your behalf.

• You can verify whether a person is authorized to represent individuals inimmigration 

ma tters. 

o Citizenship or immigration consulta nts must be members of the College of 

Immigration a nd Citizenship Consultants (CICC).

o Lawyers or  nota ries must be members of a Canadian pr ovincial or territor ial  law 

society (e.g. Law Society of Ontario (LSO )).

o If a representative is not a member in good standing, you should not use their 

services.
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A P P O I N T I N G  A  R E P R E S E N T A T I V E
• To appoin t a repres entat ive, you mu st su bmit a Us e of a Re presen tative  

Form ( IMM 5 476) with your application .

• The  f orm must be signed by both  you  an d your re presen tative .

• It's importan t to  keep in min d th at  a repres entat ive is not able to  do th e 

fo llowing:

oOpen  a portal accou nt for you.

o Sign the  application  or complete the on lin e de clarat ion on  your 

behalf

o Log in  using your u sername  an d passcode.

P A P E R  V S .  O N L I N E  A P P L I C AT I O N S
• You can a pply for a perma nent resident card online or  in paper for m.

• Online: a pply directly through the perma nent residenc e online application portal.

Application Type Pros Cons

Online Application

• Available any time (24/7)
• Quick and easy upload of al linformation, 

including payment.
• No printing required

• Email  address required 
for online submission

• Tech issues

Paper Application

• Helpful for those with limited tono internet 
access

• Helpful for those notcomfortable with 
online options

• Mail ing delays and 
longer processing times

• Have to request permission 
from IRCC

H U M A N I T A R I A N  &  

C O M P A S S I O N AT E  ( H & C )  G R O U N D S
H& C Grounds for  PR Car d Renewal H& C Application

• Applies to existing Permanent Residents 
applying for a new PR card.

• Used when residency obligation is not met.

• Must show exceptional circumstances 
beyond a  person's control.

• The intention is to keep existing PR status.

• Applies to individuals without PR status and 
facing removal (standalone application)

• Must show compell ing H&C factors and 
meet the following criteria: 
a) they are a foreign national,

b) need exemption from IRPA or 
c) are not eligible to a pply for PR under any 

other immigration class but believe their 
circumstances justi fy H&C 
considerations.

• The intention is to obtain permanent 

resident status.
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U R G EN T  R E Q U E S T S
If you need your card to be processed urgently, you must meet certain criteria.

You must need your PR card to travel within the next three months for:

• your own serious illness,

• serious illness or death of a family member,

• work related to your current job or job opportunity or

• a crisis, emergency or vulnerable situation.

Average Processing Time – 27 days for replacement PR cards and 60 days for 

first card.

In order to find out  the average processing time and check the status of your 
application, please go to https://www.canada.ca/en/immigration-refugees-
citizenship/services/application/check-processing-times.html

U R G EN T  R E Q U E S T S  C O N T .

How to Reque st Urge nt Processing?

• Online applications: select "yes, my request is urgent" in the online portal.

• Paper applications: must write "urgent" on the envelope.

What  S upport in g Documents are Re qu ired?

• Proof of travel (tickets or itinerary with dates and destination).

• Proof of payment for travel (showing date, amount and method).

• Letter explaining the urgency and proof of urgency (doctor's note, death certificate, employment 

letter).
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F A Q S
• What  h appens  if  my P R card e xpires ?

o When your  permanent resident card expires, you stil l ha ve PR status and ca n sta y in 

Ca nada . You may need your valid PR card for some provincial ser vices.

o I f you leave the countr y, you will  need a valid PR card to return to Canada; otherwise 

you will  have to a pply for a Perma nent Resident Tra vel Doc ument (PRTD)

• What  h appens  if  my P R card e xpires  w hile I am ou tside of C an ada?

o When your  PR card expir es, you sti ll  have PR sta tus. To keep your status, you need to 

stay in Canada for a certain a mount of time.

o You won't be able to use your PR card a s a travel document. You will  need to apply 

for a PRTD.
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F A Q S
• What  s hou ld I do if my PR card has  a mis take  or s omethin g is mis sing?

o If th ere is a mis take, you can apply for a re is sued permanen t res iden t 

card. H owever, if your name is  longer than 28  characters , your name 

on your P R card w ill be shortened and will n ot  be reissue d.

• If I am granted citizen ship, w hat happe ns to my perman ent resident 

card?

oOn ce  you  are grante d citizen ship, you are  no lon ge r a pe rmanent  

re side nt, and your P R card will n o longer be  valid. Your PR  card will be  

collected at the citizen ship ceremony.

A D D I T I O N A L R E S O U R C E S
• Guide IMM 5445 - Applying for a PR card: www.cana da.ca/en/immigration-refugees-

citizenship/services/application/application-forms-guides/guide-5445-applying-permanent-
resident-card-card-first-application-replacement-renewal-change-gender-identifier.html 

• Perma nent Resident Card Portal - https://prson-srpel.apps.cic.gc.ca/en/login

• Perma nent Resident Card Travel Document - www.cana da.ca/en/immigration-refugees-
citizenship/services/permanent-residents/travel-document.html

• Urgent Processing - www.cana da.ca/en/immigration-refugees-citizenship/services/permanent-
residents/card/urgent.html

• Technical Support or Accommodations (paper or a lternate for mat request) -
www.cana da.ca/en/immigration-refugees-citizenship/services/permanent-
residents/card/apply/help-alternate-forma t.html

Q &A
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