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ADVISOR RESOURCES / 05 - ADVISOR POSITIONING & COMMUNICATION
Professional Communication Templates
Adaptable advisor messages for appropriate, permission-based professional use
COMPLIANCE NOTE  These are editable drafting examples, not permission to initiate unsolicited email. Customize for truthful context, obtain applicable firm approval, and send only where the recipient has authorized the communication. InfusionOS is not a mass-outreach platform.
1. Initial professional introduction | referral source
Suggested subject: Introduction and an opportunity to connect
Hello [first name],

I’m [advisor name] with [firm]. I understand your work includes [specific, verified area]. My advisory practice focuses on [accurate owner focus]. I’d welcome an opportunity to learn more about your practice and the business owner questions you’re seeing. If a brief introduction would be useful, I’d be glad to coordinate a time.

[Approved advisor signature]
2. Follow-up after a referral-source conversation
Suggested subject: Thank you for the conversation
Hello [first name],

Thank you for taking the time to speak with me. I appreciated learning about [specific topic discussed]. As we discussed, I’ll [actual agreed action]. If a future client question arises around [relevant situation], please feel free to reach out. I look forward to staying in touch.

[Approved advisor signature]
3. Share an approved educational resource
Suggested subject: Resource related to our conversation
Hello [first name],

Following our conversation about [topic], I thought this approved educational resource might be useful: [advisor-specific approved resource link]. It offers perspective on [accurate subject] and may help frame future questions. If it would be useful to discuss the material, I’m happy to connect.

[Approved advisor signature]
For a professional referral source, an optional alternative is: “If your firm permits, you are welcome to share this approved resource with clients who may benefit from the information.” Check both the advisor’s and referral source’s applicable sharing policies.
4. Business owner introduction following an authorized referral
Suggested subject: Introduction through [mutual professional contact]
Hello [first name],

[Referral source] suggested we connect regarding [context actually authorized for disclosure]. My practice focuses on [accurate scope], and I’d welcome the opportunity to better understand the questions you are considering. There is no assumption that a particular course of action is appropriate. If you’d find it useful, we can arrange a brief introductory conversation.

[Approved advisor signature]
5. After an introductory business owner conversation
Suggested subject: Follow-up and next steps
Hello [first name],

Thank you for the conversation about [owner-stated priority]. I appreciated hearing your perspective. As agreed, my next step is to [actual commitment]. If helpful, we can reconnect around [agreed timeframe] to discuss any additional questions. I’ll follow your preference regarding next steps.

[Approved advisor signature]
6. Soft professional check-in after permission-based contact
Suggested subject: Checking in
Hello [first name],

I wanted to check in regarding our earlier conversation about [specific topic]. There’s no need to respond unless this is timely. If your priorities have changed or a new question has come up, I’d be glad to reconnect.

[Approved advisor signature]
Usage guidance and restrictions
Do not use templates to recreate or interfere with configured InfusionOS automated nurture, appointment reminders, or post-call sequences.
Avoid implying introductions, resource downloads, or mere contact creation constitute consent.
Record permission and relevant contact history appropriately; Nurture Permission must be explicitly set to Yes after verifying authorization for automated messages.
Use only advisor-specific, firm-approved external resources from My Digital Assets, never internal Advisor Resources worksheets as prospect offers.
Protect client confidentiality and avoid sharing sensitive business information with referral sources without authorization.
Review and obtain firm approval for personalized language before use; use approved professional signatures and required disclosures.
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