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PADDO PERFORMANCE

Casual Pass Terms and Conditions

Updated July 2026

These terms and conditions apply to all persons who purchase a Casual Pass to access the Paddo

Performance gym facility for a single visit (Casual Visitor). Paddo Performance (ABN 95 114 764 540) of

22/13-15 Baker Street, Banksmeadow NSW 2019 is referred to in these terms as Paddo, we, us or our.

By purchasing a Casual Pass you agree to be bound by these terms. Your Casual Pass is valid for one

single session only. Please read these terms carefully before purchasing.

IMPORTANT NOTICE

Participation in physical exercise and training activities involves inherent risks including but not limited to

muscular strains, joint injuries, cardiovascular events and other physical harm. By purchasing a Casual

Pass and entering the facility you acknowledge these risks and voluntarily agree to participate. You

understand that physical harm or personal injury may arise from your own acts, omissions or negligence,

or those of another party.

1. Casual Pass and access

(a) A Casual Pass grants you access to the Paddo Performance gym facility for one single training

session.

(b) Casual visits are available during our staffed hours only. Staffed hours are currently weekdays 7am to

7pm and weekends 7am to 1pm. Current hours are published at paddoperformance.com.au.

(c) You do not need to book a specific time. At the time of purchase we ask when you intend to visit so

that we know to expect you. If you would prefer to confirm a specific time before attending, please

contact us and we will arrange this with you.

(d) You may not access the facility outside staffed hours. Access outside these hours is available to

members only.

(e) You must allow sufficient time to complete your session before the end of staffed hours. The latest you

may arrive is 6pm on weekdays and 12pm on weekends.

(f) Your Casual Pass entitles you to one single session and does not entitle you to repeat visits.

(g) Your Casual Pass is valid for 48 hours from the time of purchase and must be used within that

period. Unused passes expire at the end of this period and are not refundable.

(h) Your Casual Pass is non-transferable and non-refundable once purchased.

(i) The Casual Pass fee is $30 per session. This fee is payable in full at the time of purchase through our

online purchase form.

(j) We reserve the right to change our staffed hours. Where hours change, your Casual Pass remains valid

and may be used during the revised hours within its validity period.

2. Your health and physical condition
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(a) You confirm that you are in adequate physical health to participate in independent gym-based physical

exercise.

(b) You must disclose any pre-existing injuries, medical conditions or physical limitations that may affect

your safe participation to Paddo Performance staff upon arrival.

(c) In the event that you become aware of any medical or physical condition that may affect your safe

participation at any time during your visit, you must immediately cease all activity and notify a staff

member.

(d) You warrant that you know of no medical or other reason why you cannot safely participate in physical

exercise at Paddo Performance.

(e) You must be 18 years of age or older to purchase a Casual Pass and attend independently. Persons

under 18 may only attend with the written consent of a parent or legal guardian and must remain under

appropriate supervision.

3. Your conduct

(a) You agree to comply with all gym rules and conditions as communicated to you verbally or in writing.

(b) You must follow all reasonable directions from Paddo Performance staff at all times.

(c) You must not be under the influence of alcohol or illegal substances when on the premises.

(d) You must treat all staff, coaches and other members or visitors with respect. Abusive, disruptive or

inappropriate behaviour will result in immediate removal from the premises without refund.

(e) You must not damage, misuse or tamper with any equipment or facility. Any damage caused

intentionally or through negligence may result in you being held financially liable.

(f) You must return all equipment to its designated place after use and leave the gym in a clean and tidy

condition.

(g) You must not bring non-authorised persons into the gym facility.

(h) Personal training or coaching of other individuals is not permitted during a casual visit without prior

written approval from Paddo Performance.

4. Liability and release

(a) To the maximum extent permitted by law, Paddo Performance and its directors, employees,

contractors and coaches are not liable for any injury, loss or damage suffered by you in connection with

your casual visit to the gym.

(b) You release and discharge Paddo Performance from any claim, action or liability arising from your

casual visit, including any claim arising from the acts or omissions of Paddo Performance, its staff or

contractors, to the extent permitted by law.

(c) Paddo Performance accepts no responsibility for loss of or damage to any personal property brought

onto the premises.

(d) Nothing in these terms limits any rights you may have under the Australian Consumer Law or other

applicable legislation that cannot be excluded.
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5. Refunds and expiry

(a) Casual Passes are non-refundable once purchased.

(b) Your Casual Pass must be used within 48 hours of purchase, as set out in clause 1(g). Unused passes

expire at the end of that period and are not refundable or extendable.

(c) If you attend outside staffed hours, or later than the latest arrival times set out in clause 1(e), and are

unable to train, no refund is issued. Your Casual Pass remains valid for use during staffed hours within

its 48 hour validity period.

(d) In the event that Paddo Performance is closed unexpectedly, or is unable to accommodate your visit

due to unforeseen circumstances, we will extend the validity of your Casual Pass or provide a full

refund.

6. Photography and content

(a) You consent to being photographed or filmed incidentally during your session for the purposes of

social media or marketing, unless you expressly advise us otherwise in writing prior to your session.

(b) You must obtain prior written approval from Paddo Performance before filming or photographing within

the facility for any personal or commercial purpose.

7. Emergency and first aid

(a) You consent to receiving first aid or emergency treatment in the event of an injury or medical

emergency arising during your visit.

(b) You authorise Paddo Performance staff to contact emergency services on your behalf if required.

8. General

(a) These terms are governed by the laws of New South Wales, Australia.

(b) If any provision of these terms is found to be invalid or unenforceable, the remaining provisions will

continue in full force and effect.

(c) Paddo Performance reserves the right to refuse entry to any person at its sole discretion.

(d) These terms may be updated from time to time. The most current version will apply at the time of each

visit.

(e) By purchasing a Casual Pass you confirm that you have read, understood and agree to these terms

and conditions.

By purchasing a Casual Pass you confirm that you have read and agree to these Terms and
Conditions.


