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Privacy Policy for Navigating Baby Loss
Effective Date: April 14, 2026
Navigating Baby Loss (“we,” “our,” or “us”) respects your privacy. This Privacy Policy explains how we collect, use, and protect your information when you visit https://navigatingbabyloss.com, sign up for resources, book services, or communicate with us by email, phone, or text message.
[bookmark: _l077b7w57jj2]Information We Collect
We may collect the following information:
· Your name
· Email address
· Phone number
· Mailing address, if provided
· Payment information, if you make a purchase
· Any information you share when you fill out a form, book a call, join a program, or contact us
We may also collect limited website data such as your IP address, browser type, device type, pages visited, and how you use our website.
[bookmark: _oqw0le55li3t]How We Use Your Information
We use your information to:
· Provide coaching services, programs, and resources
· Respond to questions and support requests
· Send emails, text messages, or reminders you asked to receive
· Process payments and deliver purchased products or services
· Improve our website, services, and customer experience
· Keep records related to our business
[bookmark: _dqv8lejry2v8]Text Messaging Privacy
If you give us your phone number and agree to receive text messages, we may send you messages related to:
· Coaching inquiries
· Appointment reminders
· Program updates
· Customer care and support
· Other information you requested from us
Mobile information will not be shared with third parties or affiliates for marketing or promotional purposes.
SMS opt-in data and consent will not be sold or shared with third parties or affiliates for marketing or promotional purposes.
We may share your information with service providers only as needed to operate our business and deliver services to you, such as our CRM, website, payment processor, email platform, or text messaging platform.
[bookmark: _o1nsti20rzf]How We Share Information
We do not sell your personal information.
We may share your information only in these limited situations:
· With trusted service providers who help us run our business
· When required by law
· To protect our rights, safety, or property
Any service providers we use are expected to keep your information secure and use it only for business purposes tied to our services.
[bookmark: _z8wyyridllai]Cookies and Tracking
Our website may use cookies or similar tools to improve your browsing experience, understand website traffic, and help us improve our content and services. You can change your browser settings to refuse cookies if you prefer.
[bookmark: _81zjfr5yar83]Data Security
We take reasonable steps to protect your personal information. Still, no system online is completely secure, so we cannot promise absolute security.
[bookmark: _thqkhskdi0rv]Your Choices
You may:
· Unsubscribe from marketing emails by clicking the unsubscribe link
· Reply STOP to stop receiving text messages
· Contact us to update or correct your information
· Ask us questions about how your data is used
[bookmark: _rlqtfi1kz9e7]Third-Party Links
Our website may include links to other websites. We are not responsible for the privacy practices of those outside websites.
[bookmark: _mnn63mfr8wwl]Children’s Privacy
Our website and services are not directed to children under 13, and we do not knowingly collect personal information from children.
[bookmark: _8jxoxtpx0ohu]Changes to This Policy
We may update this Privacy Policy from time to time. Any updates will be posted on this page with the new effective date.
[bookmark: _gim0iwkpi6n2]Contact Us
If you have questions about this Privacy Policy, please contact us at:
Navigating Baby Loss
Jennifer Senn
3358 Larkin St. Randolph, NY 14772
support@navigatingbabyloss.com
401-324-0657

