TRIUMPH ASSOCIATION, LLC
TERMS AND CONDITIONS

Effective August 2026

1. Acceptance of Terms

By accessing, purchasing, downloading, or using products, resources, educational materials, or services offered by
Triumph Association, LLC, you agree to these Terms and Conditions. If you do not agree, please do not purchase or
use the applicable product or service.

2. Educational Purpose

Triumph Association, LLC provides educational information, parent advocacy resources, consultation, document
review, and related support. Materials are intended to help parents and families become more informed and prepared
when navigating school systems. Information provided is educational in nature and is not legal advice. Triumph
Association, LLC is not a law firm and does not create an attorney client relationship.

3. Digital Products

Digital products, including guides, ebooks, templates, checklists, and downloadable resources, are provided for the
purchaser's personal use. Purchase does not transfer ownership or intellectual property rights. Materials may not be
copied, reproduced, resold, redistributed, shared publicly, uploaded for commercial distribution, or represented as the
purchaser's own work without prior written permission.

4. Purchases and Payment

Prices are displayed before checkout. By completing a purchase, you authorize the applicable charge using your
selected payment method. You are responsible for providing accurate payment and contact information. Any
applicable taxes or processing requirements may be handled by the payment platform.

5. Refunds for Digital Products

Because digital products may be delivered or made accessible immediately after purchase, digital product sales are
generally final once access or delivery has occurred. If you experience a technical problem receiving a purchased
resource, contact Triumph Association, LLC so reasonable assistance can be provided. Nothing in this policy limits
rights that cannot legally be waived under applicable law.

6. Advocacy and Consultation Services

Advocacy and consultation services may include educational support, preparation for school meetings, document
review, assistance developing questions, and participation in meetings when specifically agreed upon. Services are
provided virtually unless otherwise expressly agreed in writing. Purchasing a digital guide does not automatically
include personal representation, consultation, document review, or attendance at a school meeting.

7. No Guaranteed Outcome

Triumph Association, LLC cannot guarantee a particular educational, administrative, academic, disciplinary, special
education, or other school related outcome. Schools, districts, agencies, and other decision makers remain
responsible for their own decisions and actions.

8. Parent and Guardian Responsibility



Parents and guardians remain responsible for decisions concerning their child and for reviewing school records,
policies, notices, evaluations, plans, and other documents. Resources provided by Triumph Association, LLC are
intended to support informed decision making and do not replace professional legal, medical, psychological, financial,
or other licensed advice when such advice is needed.

9. Intellectual Property

Unless otherwise stated, content, written materials, branding, graphics, guides, templates, and original resources
provided by Triumph Association, LLC are protected intellectual property. Unauthorized reproduction, resale,
distribution, or commercial use is prohibited.

10. Privacy and Communications

Information submitted during checkout, registration, contact, or service delivery may be used to process purchases,
deliver requested materials, provide customer support, and communicate about the requested product or service.
Additional practices may be described in the Triumph Association, LLC Privacy Policy.

11. Limitation of Liability

To the extent permitted by law, Triumph Association, LLC is not responsible for indirect or consequential losses
arising from the use of educational materials or reliance on information provided. Nothing in these Terms excludes
liability that cannot legally be excluded.

12. Changes to These Terms

Triumph Association, LLC may update these Terms and Conditions as products, services, or legal requirements
change. The effective date shown on the current version identifies when that version became effective.

13. Contact

Questions regarding these Terms and Conditions may be directed to support@triumphassociation.com.
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