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INTRODUCTION TO ESR
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ESR HERITAGE

ESR Prestige has worked with Prestige Cars for over 30 years, 

establishing its first site in 1989. An extensive history of technical 

expertise & working closely with manufacturers has allowed ESR 

to develop one of the most bespoke accident repair centres in 

the Southern Hemisphere. ESR’s current facility and operation 

is unrivalled and designed to strive to exceed expectations 

throughout. Customers travel all over New South Wales, as well 

as Interstate, because of a fantastic reputation and years of 

consistent customer service and quality control. ESR still remains 

as a 100% privately owned family business.



	» 100 Line

	» Araclass Range

	» Training Onsite & RCC

	» Benchmarking Staff

	» BASF Flagship Body Shop to trial & test new 

products & provide feedback

	» Showcasing the pinnacle of refinishing

	» Collaboration in marketing

ESR - BASF
COLLABORATION
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FACILITIES
CANTERBURY HEADQUARTERS
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MANAGEMENT TEAM FOR ENTIRE GROUP

	» Managing Director

	» General Manager

	» HR Manager

	» Accounts Team

	» Parts Manager

	» Production/Operations Manager

ESR HEADQUARTERS WORKSHOP MODEL

	» Small, Medium & Large Cosmetic Repairs

	» Small, Medium & Large Insurance Claims

	» 3600 SQM
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BENTLEY SYDNEY

ESR ALEXANDRIA

ESR HQ CANTERBURY
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ESR ALEXANDRIA

BENTLEY SYDNEY

DISTANCE FROM ESR ALEXANDRIA TO BENTLEY: 850MDISTANCE FROM ESR HQ TO BENTLEY: 10.7KM



ALEXANDRIA
FACILITY
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ESR ALEXANDRIA WORKSHOP MODEL

	» Small - Medium Cosmetic Repairs

	» Small - Medium Insurance Claims

	» Paintless Dent Removal

	» Used Car Reconditioning

	» New Car Body, Paint & Warranty Work

	» Ceramic Coating

	» Paint Correction Detailing

DUE FOR COMPLETION JAN 2024
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BENTLEY - ESR PRESTIGE
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•	 Previously held OEM approval

•	 850m from Bentley Sydney

•	 VAS Tooling fully equipped and trained.

•	 Business model solely focused on super luxury manufacturers, quality 

and customer service

•	 Shared processes and procedures with Porsche (Volkswagen AG Group)

	» Concierge Program

	» Dedicated Customer Relations Manager / Dealership Consultant



p: (02) 9735 1111

e: info@esrprestige.com.au

w: esrprestige.com.au


