RECRUITER REFERENCE

Contracting & Certification
Guide

Everything a new recruiter needs to complete contracting
through Maximum Value Plans and pass certification through
the Agent Recruitment Hub.

=, Partl Q Part 2

o}2% Bright Life
*23°® Health & Wellness



o2 Bright Life
*4%°® Health & Wellness

PART1- CONTRACTING &

o Receive Your Contracting
Invitation

Therecruiterreceives the contracting link
from “Maximum Value Plans” once their
upline sends and looks similar to this.

Q Start Contracting

Contracting Guide

2 2 Maximum
r 61 Value Plans

INVITATION

You've been invited

Hi [[session firstName] |

[[agent firstName] ] {{agent.lastName) has mited you to join their team and

start the agent contracting process

{{agentfirstName}} {(agentiastName))
{{agentamabiddress))

{{agentcallPhone))

If you have any questions bafore gatting startod, foal free to reach cut to

[[agent firstNama] ] cirectiy.

Thank you,
The Support Team

recruitersupport@beightlifelvw com

Click “Start Contracting” and the contracting page will open.

® 2 Maximum
(6) Value Plans

Ceot Started

Complete the formto
begin your contracting
process.

Start Here

Bt

2

[~

OET STARTED
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9 Get Started

Fill out all the information onthe “Get Started” page.

Contracting Guide

22 Maximum
f‘ 61 Value Plans

Get Started

Entity Type & Information

Contracting Ertity *

Emad Accress *

Dfts2025@gmadd com

Cot Prore

Busross Prore

G View Compensation

View your compensation and scroll to the bottom to enter IRS W-9 information.

‘ **If your upline enters your compensation it will show here per plan. If the compensation is showing $0 that

means you are an LOA.

AA Maximum
[6) Value Plans

© O

Compensation
Products Compensation

B Major Medical Plans
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Deposit Information

ot Baraticaryame ko AccountType*

Bob Smtn on Chocking
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© License Information

Contracting Guide

o © ®
oS
t Started mponsat nse

License Information

About Your License
Uconse Type * Rosicent State Liconse *
v Florida v
LUconse Number * National Procucer Number * Doos Your License Expire?*
Are You Life Licensed? * Aro You Health Licensed? * Are You PEC Liconsea? *
E&O Coverage

Do You Have E60 Coverage? *

Non-Resident Licenses

O Questionnaire

**Complete all questions and click “Continue” on the bottom when finished.

22 Maximum
6) Value Plans

o © ©

Questionnaire
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Q Resident License / E&O Policy

Now you willupload copies of your Resident License and E&O Policy.
61 Vase Plans «>»
o © © ©

File Uploads

Resident State License

E&O Policy

© Backoffice Access

**This will be the email and password you will use when logging in.

22 Madamum
(6) Value Plans SO

° o © © © 2 .

Backoffice Access

Set Your Backoffice Access Credentials.

(s Ad3yess”
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Q Sign and Submit

Read the terms and conditions & scroll to the bottom clicking on the two check boxes
and signing. Then submit the application.

2 & o o o o

Submit
Check And Submit Your Contracting Information

(® Submission Screen

ATLCOM

Welcome to Maximum
Value Plans!
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m Confirmation Email

You will automatically receive an email
From: Maximum Value Plans <noreply@newalert.net>
Subject: Contracting complete - applicationreceived

® & Maximum
f'6'l Value Plans

APPLICATION RECEIVED @

Application received

Hi {{session.firstName}},

Congratulations — you've completed the contracting process. Next step
before being approved is to complete the Bright Life Recruiter training
certification. You will receive an email within one hour to take the training and
it may go to your spam folder.

APPLICANT {{session.firstName}} {{session.lastName}}

m
r

MA {{session.emailAddress}}
SUBMITTED ON {{system.currentDate}}

STATUS Under review

Once you have taken and passed your certification, you will receive an email
to be able to login to the MVP Back Office.

Thank you,
The Support Team

recruitersupport@brightlifehw.com
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@ Claim Your Recruitment Hub Account

You will thenreceive an email
From: Agent Recruitment Hub <noreply@mg.networkprosrecruitmenthub.com
Subject: Welcome to the Agent Recruitment Hub - Claim Your Account

I **THIS MAY GO TO SPAM!**

e Clickon“Claim Your Account” so you canlogin to the recruitment hub.

e Youwillwatch avideo and take a certification. Once you pass, those results go directly
into the MVP Back Office and you will receive an email that your account is approved
and you canlogin!

Agent Recruitment Hub

Bright Life Health & Wellness

Welcome, Bob!

Your recruiter account has been created. To get started, you'll need to claim
your account by setting up your password.

Your Account Details

Name: Bob Smith

Email:

Recruiter ID: ONT-1788362211712-B98D67
Access Code: bright-life

Claim Your Account

Or copy this link into your browser:
https://networkpros-recruitmenthub.com/register/claim?team=44b729c5-dde9-48f9-bdf8-3
97d552dbfa8

Open the link, enter your email address, and set a password to claim your account.
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@ Create Your Recruitment Hub Password

When you click on “Claim Your Account” it takes you to the recruitment hub where you
will enter your email and create a password.

RECRUITMENT MUB

Complete your

registration
Step 1 of 2

Use 100 ernds | a0irass proaddod whn YOur 8000unt was or efod

Already hive an acceunt? Leg 'n here

Buult for the next

@ Start The Certification Exam

Onceloggedin, you will click “Start Exam” on the right side of the page.

WEDNESDAY, SEFTEMBER 2, 2028

Good morning, Bob

Exam score Exam attompts Credentials held

Not yet certified Take the certification exam

Credentials are issved automatically when you pass ™he 60 questions * pass at BO%

certification exam at 80% or above
Sely smewen
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@ Watch The Training Video

The video must be watched first in order to take the exam. Once the video has been
watched completely, scrolldown and click “Begin Exam” as it will highlight and allow you
to move on.

Contracting Guide

BRIGHT LIFE

Bright Life exam & credential

One place for the certification exam and your attempt record. Answer all 60 questions — 80%
or higher passes.

CREDENTIAL

Not yet issued

Pass the exam at 80% or above and your credential is issued
automatically.

Watch this first

A short introduction before you begin. The exam unlocks once you have watched it — you can
rewind freely, but not skip ahead.

WHO ADMINISTERS THE BENEFIT PLAN

Olive Branch Administration, Inc

OBA s the third-party administra
benefit program.

the Bright Life

The benefit planitself is administered by O-B-A

Recruiter certification exam

This exam contains 60 questions. Score 80% or higher and your certification is issued automatically.

o Not attempted
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@ Begin The Exam

Recruiter Certification Exam

Question 1 of 60 2% Complete
@R

Who is Olive Branch Adminstration, INC (OBA)?

() OBAisaPEO

OBA is the nutrition benefit all new members get when they enroll in a Wellness Associate
plan.

@ Review Your Results

The screen will show you your passing score and your certificate. You canreview any
incorrect answers when clicking on “Review Answers”.

Bright Life exam & credential

One place for the certification exam and your attempt record. Answer all 60 questions — 80%
or higher passes.

o - CREDENTIAL
Recruiter certification exam ® Passed

A
CERT-1788368960308-FEEF8708-87C443 ®

Your best score stands on the record; no retake is required.

930/ Issued Sep 2, 2026
(¢ ]

56 of 60 correct  © pass mark 80 ho Download certificate
Attempt record 1 attempt
Sep 2, 2026, 12:09 PM 93% - 56/60 ® Passed Review answers
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@ You’re Approved!

You will thenreceive an email
From: “Maximum Value Plans” noreply@newalert.com
Subject: “Welcome to Bright Life - You’re Approved to Recruit”

e Clickon “Signinto My Account” and it will allow you to signinto your MVP account.

® ¢ Maximum
f‘6l Value Plans

APPROVED @

You’re approved

Hi Bob,

Great news — your agent application has been approved! Welcome to the team.
You can now sign in and start working with your new tools.

AGENT Bob Smith

EMAIL

APPROVED ON 09/02/2026

Sign In to My Account
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