Cellular Alchemy

General Guidelines

Program Overview

“The Path to Serenity is is yours to walk. The e Serenity Path Program, which
encompasses the Lifestyle Assessment and the Shape You're In, is a holistic,
multi-phase journey designed to guide you on "HOW” to go from awareness to
embodiment through a structured process to create transformation at the
cellular level. ”

Phase Focus Modalities & Tools

Phase 1: Discovery & Awareness
e Understand your body’s current story through:
» Face Reading, Body Reading, Hands & Feet Analysis, Life Purpose & Soul Numbers.
Phase 2: Integration & Release
» Clear patterns disrupting inner peace using:
» Psychosomatic Therapy, Emotional Release, Liquid Crystal Therapy.
Phase 3: Cellular Activation & Embodiment
« Shift habits, align with your authentic self, and sustain transformation through:
» Breathwork, Posture Alignment, Meditation, Lymphatic Compression, Foot Detox,
Nutrition System, Daily Implementation Toolbox, Ongoing Coaching, Support
Groups, and future subscription options.

Confidentiality

Your privacy is very important and Cellular Alchemy will do everything possible to
maintain that privacy. All information shared and discovered, including photos,
paperwork, and analyses are completely confidential and will not be divulged to any
other person or party without written permission. Only in an emergency when the
safety of the client is jeopardized by withholding of information will it be given.

All records and personal data are handled in accordance with the Australian Privacy
Principles (APP).

Punctuality

In order to get the most out of your sessions, | encourage you to be on time as our
session will commence at the time the appointment is scheduled for. Late arrivals will
result in less session time due to other client scheduling.
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Rescheduling

It is my absolute intention to provide adequate scheduling options and times to suit and
make bookings easy and convenient. If you need to reschedule your appointment, 24
hours is kindly requested. Any cancelations, outside of emergencies, will result in
forfeiting the appointment. Cancellations made with less than 24 hours' notice (outside
of emergencies) will forfeit the session. No refunds are provided for missed or forfeited
appointments. Rescheduling within the required timeframe will be accommodated
wherever possible. Programs are non-refundable once commenced; however, sessions
may be rescheduled by mutual agreement.

Cellular Alchemy Operating Hours & Communication

Cellular Alchemy regularly operates Mon and Wed 12pm-4pm and Tue and Thurs 7am-
11am. Unique circumstances may require and allow for alternative days and times.
Exceptions to those times include workshops, expos, and trainings provided and
facilitated by CA.

To continue to provide clients with the best and to continue my ongoing professional
and personal growth, there may be times when I'll be required to reschedule or cancel
a regular appointment. If that is the case, rescheduling will be made for a suitable time
for both parties at no loss to the client. Please note that considerable effort and
preparation time is awarded to each client session in order for clients to achieve
optimum success, therefore there is a minimum 24hr cancelation notice to avoid loss
of session.

Preferred method of contact is via SMS or phone. Remember, contact outside of
operating hours will receive a reply or response at my earliest convenience, which
most likely will be the next business day. Please respect operating hours and my
personal time and privacy.

For urgent wellbeing concerns, please contact your local emergency services or health
care provider, as Cellular Alchemy is not a crisis service

Payments

Payment confirms your place in the program and agreement to these terms. Cellular
Alchemy provides quality services tailored to each client’s individual needs structured
around Cellular Alchemy's SERENITY PATH PROGRAM. ; therefore, payment is
required prior to your appointment. Options include Upfront or in 3 payments. Upfront
payments are privy to a discounted rate. Regular scheduled invoices will be sent no
less than 48 hours prior to the next scheduled appointment. All services are
educational and holistic in nature. They do not diagnose, treat, or cure any medical
conditions, and clients are encouraged to continue care with their licensed healthcare
providers as needed.
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Client Responsibility

Cellular Alchemy and its practitioners will always work with your best interests at heart
by providing absolute due care and attention in the most ethical way possible with all
services provided. It is; however, your responsibility as the client to be accountable for
the actions you take on a daily basis and for the overall results you achieve. |, the
Practitioner and facilitator, will assist and guide you in this process.

Please be aware that we are not a treating Medical Practitioner and in no way replace
sound treatment from a Licensed Health Care Provider. Melanie Gibbs; however, is a
Certified Master Practitioner and Teacher of Psychosomatic Therapy and Level 1 Liquid
Crystal Mineral Therapy Practitioner, which are the modalities featured in the program
and practice. We will always and only provide those services for which we are trained
in. All practitioners have been trained and licensed to practice Psychosomatic Therapy,
utilizing her PATH TO SERENITY program model. All Psychosomatic Therapy Training
will be conducted by Melanie Gibbs.

For you to receive the best results out of your Serenity Journey, it is absolutely crucial
to be honest, to disclose any information relevant to your Healing and Personal Growth
journey, and to be open to this holistic process. Please note, that throughout the
process you will most likely experience discomfort from activating any past trauma,
experiences, along with any existing or recurring challenges in order to create the shifts
and changes you desire.

In order to ensure you have optimum opportunity for exceptional results, it will also be
necessary for you to take action by completing and participating in relevant and agreed
Activities for Success to be performed outside of your sessions. These will be followed
up on the next appointment to be able to track progress and results. It is highly
encouraged for you to commit your best effort to fulfil these activities as this will
enable you to continue the momentum and fast track your transitions and change.
Failure to do so can impact your desired outcome considerably, for which Cellular
Alchemy can not be held accountable for. If you find you are unable to complete these
Activities for Success, | encourage you to discuss this with your practitioner at your
current appointment so that more suitable arrangements can be made to support you
to achieve your desired results.

Acceptance of Responsibility

By enrolling in the Serenity Path Program, you acknowledge that transformation is a
collaborative process. Cellular Alchemy provides tools, insights, and guidance to
support your growth, but your commitment and participation are key to the results
you experience. All clients are required to complete a Lifestyle Assessment and Body
Map commencing their program. This information ensures your program is tailored
safely and effectively to your unique history and needs.

“Full Terms & Conditions, including refund policy, privacy, and data handling, are
available on our website and form part of this agreement.”
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