Cellular Alchemy Client Agreement & Program Guidelines

ABN: 72689184547 | ACN: 689184547 hello@cellularalchemy.au
| 0468 005 795 Arundel, QLD

1. Welcome to Your Transformation

Thank you for choosing to embark on your journey with Cellular Alchemy. This
Agreement outlines the expectations, responsibilities, and boundaries that support your
success throughout the program. By signing below, you confirm your understanding and
agreement to participate with commitment, honesty, and an open heart.

2. Program Overview

Lifestyle Assessment & Face Reading (LA&FR) — Standalone Option - Focus:
Understanding your current health, habits, and pre-existing conditions - Includes: Health
disclosure review, Lifestyle Assessment discussion - Ideal as a single session or first
step before deciding on SYI or Sacred Serenity - Investment: $597

Upgrade Option — Client completing LA & FR who continue immediately to SYI may
upgrade for $3,797

The Shape You're In (SYI) - First half of the Path to Serenity program - Includes LA as
part of the program (no additional charge) - Focus: Discovery, Awareness, Integration -
Includes: Body Reading, Feet & Hands Analysis, Life Purpose & Soul Numbers, Body
Map, Psychosomatic Therapy, Liquid Crystal Mineral Therapy - Investment: $3,997 or 3
x $1,555

Sacred Serenity (Full Program) - Complete Cellular Alchemy experience - Includes LA
and SYI components - Focus: Discovery, Integration, Cellular Activation, Sustained
Transformation - Includes all SYI components, plus: Breathwork, Posture Alignment,
Emotional Release Trigger Point Therapy Bodywork, Meditation, Lymphatic
Compression, Foot Detox, Nutrition System, Daily Implementation Toolbox, Ongoing
Coaching, and Support - Investment: $6,997 or 3 x $2,666

Upgrade Option - Clients completing SYI who continue immediately to Sacred Serenity
may upgrade for $4,997.

3. Program Structure & Duration



e The program includes 16 sessions, typically delivered weekly over 16 weeks. For
those who wish to move more quickly, up to 3 sessions per week may be
available (subject to practitioner approval), allowing you to complete the program
in a shorter timeframe

e Full program maximum: 4 months; SYI maximum: 2 months

e All sessions must be completed before the expiry date unless otherwise arranged

4. Practitioner & Client Commitments

Practitioner agrees to:

e Allocate adequate preparation time

e Deliver services professionally and ethically

e Provide safe, confidential, supportive environment

Client agrees to: -

Participate fully in sessions and complete assigned Activities for Success
Communicate openly and honestly

Be punctual

Take responsibility for implementing agreed changes in daily life

o

Accountability & Responsibility

Results depend on client participation
Practitioner not liable for outcomes beyond client control
Not a replacement for medical or psychological treatment

6. Confidentiality & Privacy

All information shared (including images, body maps, written content) is strictly
confidential

Written consent required for sharing or marketing and requested when required

\‘

. Health Disclosure
Complete Lifestyle Assessment and Body Map prior to commencement
Provide accurate information and update practitioner on health changes




8. Rescheduling, Attendance & Punctuality

e 24 hours’ notice required to reschedule

e Missed/late sessions without notice are forfeited

e Practitioner may reschedule at no loss to client

e Please be on time; late arrivals reduce session duration

9. Payments & Refunds

e LA & FR Standalone: $597

e Upgrade Option: $3,797

e SYI: $3,997 or 3 x $1,555

e Sacred Serenity: $6,997 or 3 x $2,666

e Upgrade Option: $4,997

e Payments due prior to first session or as per agreed instalments

e Refund Policy: Non-refundable once sessions commence; partial credit/transfer

at Practitioner discretion in exceptional circumstances

10. Optional Add-Ons & Nutritional System

e Add-ons included where relevant
e Isagenix Nutritional System: first month included; ongoing subscription client

responsibility

11.Professional Standards & Ethics

e Practitioner: Melanie Gibbs, Certified Master Practitioner & Teacher of
Psychosomatic Therapy, Level 1 Liquid Crystal Mineral Therapy Practitioner

e Follows INTAPT Code of Ethics

12. Acknowledgment & Consent By signing, client acknowledges:
e Read, understood, and agrees to terms

e Responsibility for participation and results

e Disclosed relevant health info truthfully

e Consents to participate under these terms




