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TERMS AND CONDITIONS

Terms and Conditions of Use for
Mill House Media
Welcome to Mill House Media. These Terms and Conditions outline the rules and regulations for the
use of Mill House Media website (milhouse.media), SaaS products, free AI tools, and community
groups.

By accessing this website, purchasing services, using tools, or joining a community, you accept these
Terms and Conditions. Do not continue to use Mill House Media if you do not agree to all terms
stated on this page.

Last Updated: May 19,
2026 Mill House Media SaaS Products AI Tools · Community

1. Services Provided
Mill House Media offers a variety of services specifically designed for business owners, including but not
limited to:

• SaaS Products: Software as a Service tools powered by GoHighLevel.

• Community Memberships: Access to business networking and education groups hosted on Skool.

• Free Resources: Free tools, templates, and AI-powered generators.

2. Use of Free AI Tools and Resources
We provide various free AI-powered tools and resources on our website.

• As Is Basis: these tools are provided on an "as is" and "as available" basis. We make no representations or
warranties of any kind, express or implied, regarding the accuracy, adequacy, validity, reliability, availability,
or completeness of any information or output generated by these AI tools.

• No Liability for Output: AI can produce unpredictable or inaccurate results. It is your responsibility as a
business owner to review, verify, and validate any output generated by our free AI tools before using it in
your business. Mill House Media shall not be held liable for damages, losses, or negative outcomes resulting
from the use of our AI tools.

3. SaaS Subscriptions (GoHighLevel)
If you subscribe to any of our software services:

• Account Responsibility: you are responsible for maintaining the confidentiality of your account and password.
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• Acceptable Use: you agree not to use our SaaS platforms to send unsolicited spam, host illegal content, or
violate anti-spam regulations. We reserve the right to suspend or terminate your account immediately
without a refund if these rules are violated.

• Payments and Refunds: subscription fees are billed on a recurring basis. All sales are final. You may cancel
your subscription at any time to prevent future billing, but no prorated refunds will be issued for the current
billing cycle.

• Platform Uptime: while we strive for 100% uptime, our SaaS relies on third-party infrastructure, including
GoHighLevel. We are not liable for business interruptions caused by outages or technical difficulties outside
our direct control.

4. Community Guidelines (Skool)
By joining our community hosted on Skool, you agree to the following code of conduct:

• Respectful Behavior: treat all members with respect. Harassment, hate speech, and discrimination will not be
tolerated.

• No Spamming: do not use the community to indiscriminately pitch your services to other members through
public posts or direct messages unless specifically allowed.

• Content Ownership: while you retain ownership of the content you post in our community, you grant Mill
House Media a non-exclusive license to use, display, and share that content within the context of operating
and promoting the community.

• Right to Terminate: we reserve the right to remove any member from the Skool community at our sole
discretion, without warning or refund, if they violate these guidelines.

5. Intellectual Property Rights
Unless otherwise stated, Mill House Media and/or its licensors own the intellectual property rights for all
material on Mill House Media. All intellectual property rights are reserved. You may access this from Mill
House Media for your own personal or business use, subject to restrictions set in these terms and conditions.

6. Limitation of Liability
To the maximum extent permitted by applicable law, in no event shall Mill House Media, its directors,
employees, or partners be liable for any indirect, incidental, special, consequential, or punitive damages,
including without limitation loss of profits, data, use, goodwill, or other intangible losses, resulting from your
access to or use of or inability to access or use the Service.

7. Governing Law
These Terms shall be governed and construed in accordance with the laws of Texas, United States, without
regard to its conflict of law provisions.

8. Contact Information
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If you have any questions about these Terms, please contact us at: Mill House Media, Email:
contact@milhouse.media, Address: 7300 State Hwy 121 Suite 300, McKinney, TX 75070.


