CLIKmed System Services Pricing
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Usage-based services are billed separately to your sub-account wallet as consumed. All rates reflect customer pricing.

System Services - Usage Billing Rates

Service Category Customer Rate Billed Per $10 Gives You About
Phone & SMS

Making Calls (Outbound) Phone & SMS $0.021/min Per minute 475 minutes
Receiving Calls (Inbound) Phone & SMS $0.0128/min Per minute 780 minutes
Text Messages / SMS Phone & SMS $0.0124/segment Per segment (160 chars) 805 segments
Email

Email Send (LC Email) Email $0.001/email Per email sent 10,000 emails
Email Verification Email $0.0037/verification Per email verified 2,705 verifications
WhatsApp

WhatsApp Message WhatsApp $0.111/message Per WhatsApp usage 90 messages
Content Al

Content Al - Words / HD Image Content Al $0.135 per 1k words or HD image Per 1,000 words or HD image 75 images or 75k words
Content Al - Standard Image Content Al $0.09/image Per standard image 110 images

Al Services

Conversation Al Al Services $0.03/token Per token 335 tokens
Voice Al Al Services $0.03/min Per minute of Al call 335 minutes
Reviews Al Al Services $0.015/review Per Al review reply 665 reviews
Agent Studio Al Services $0.375 per 750k tokens Per 750,000 tokens ~20,000,000 tokens
Ask Al Al Services $3.165 per 1M tokens Per 1,000,000 tokens ~3,159,560 tokens
Al Studio Al Services $3.165 per 1M tokens Per 1,000,000 tokens ~3,159,560 tokens
Workflow

Workflow Premium Features Workflow $0.015/execution Per workflow execution 665 executions
Workflow Al - Input (GPT-40 Mini) Workflow $0.90 per 750k words Per 750,000 words (input) ~8,333,333 words
Workflow Al - Output (GPT-40 Mini) Workflow $3.60 per 750k words Per 750,000 words (output) ~2,083,333 words
Domain

Domain Purchase Domain $15.00/domain Per domain

* SMS: Standard messages are 160 characters. Messages over 160 chars are billed as multiple segments.
* Al pricing (Agent Studio, Ask Al, Al Studio) is based on GPT-40 Mini token consumption estimates.

* Conversation Al tokens represent Al processing units per exchange. Voice Al is billed per call minute.

* Phone number rental: Local $1.73/mo | Toll-Free $3.23/mo, billed monthly per number in use.

* WhatsApp rate shown is an average estimate; actual rate may vary by message type.

Rates are subject to change.
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Optional add-on packages for ongoing support, training, and system management.

Optional Support & Platform Management Packages

Basic Premium Custom Development

$500/mo $1,000/mo $125/hr

- Unlimited requests in your queue - Unlimited requests in your queue - One-off custom projects

- 1 active request at a time - 1 active request at a time - New system builds & migrations
- 7 business day turnaround - 2-4 business day turnaround - Scoped & quoted per project

- Minor adjustments & troubleshooting - Workflow, automation & API integration requests - Billed at hourly rate

- Technical support & training (email / ticket) - Technical support & training (email, phone, Zoom)

- Monthly system health check - Ongoing system performance monitoring

- Monthly strategy & review call

How support requests work

- Submit as many requests as you like. Your plan sets how many we actively work on at once and how quickly each one is delivered.

- One request = one clearly defined outcome, such as editing a workflow, fixing a form, adjusting a pipeline, or updating a calendar.

- Turnaround is measured in business days (Monday-Friday) from the time a request becomes active. The next request in your queue starts when the current one is delivered.
- New system builds, migrations, and large multi-part projects (e.g., IVR or Voice Al systems) are scoped separately under Custom Development.

- Usage-based services (calls, SMS, email, Al, domains) are billed separately to your sub-account wallet and are not included in support packages.

- Submit a support request: https://clikdatamarketing.com/support-submission

Support packages billed monthly. Custom Development projects are scoped and quoted prior to engagement.

Rates are subject to change.
(c) 2026 CLIKmed. All rights reserved. | Page 2


https://clikdatamarketing.com/support-submission

