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Welcome. These Terms & Conditions exist to create clarity, set expectations, and protect both you and
Natalie Lynch. Please read them carefully before using this website or engaging in any services or programs.

1. Acceptance of Terms

By accessing this website, booking services, joining programs, or purchasing any offering from Natalie
Lynch, you agree to these Terms & Conditions. If you do not agree, you may discontinue use of the site and
services at any time.

2. Services Offered

Natalie Lynch provides coaching services, digital courses, group programs, membership communities, and
related digital materials designed to support self-leadership, personal empowerment, creativity, and business
devel opment.

Services may be offered to individuals or community groups and may evolve over time.

All services and materials are for the intended participant only and may not be resold, shared, or distributed
without written permission.

3. Payments & Billing

All payments are processed securely through trusted third-party payment processors such as Stripe.
By making a purchase or booking:

* Y ou agree to provide accurate and current payment information
« Y ou authorize charges to your selected payment method

* Y ou understand that services are scheduled or delivered as described at the time of booking

For coaching engagements or high-ticket programs, payment terms will be clearly communicated prior to
confirmation.



4. Cancedllations & Refunds

Unless otherwise stated in writing:
» Coaching sessions and live programs are non-refundable once scheduled, astime and preparation are
reserved on your behalf.
* Rescheduling requests may be accommodated with reasonable notice, subject to availability.
» Digital products, courses, and memberships are non-refundable once access has been granted.

* Soul Sisters Journaling Club memberships may be cancelled at any time — cancellation takes effect at
the end of the current billing period.

If questions or concerns arise, open communication is always encouraged. The goal is clarity and fairness
for everyone.

5. Participant Responsibilities

By engaging with this site or services, you agree to:

* Participate respectfully and responsibly

» Use materials only for their intended personal or professional purpose
» Not misuse, copy, or distribute content without permission

* Not attempt to disrupt or harm the website or services

* Honor the sacred and safe space created within community programs

Y ou are responsible for your own decisions, actions, and results.

6. Intellectual Property

All content provided by Natalie Lynch — including written materials, course content, coaching frameworks,
exercises, the Self-L eadership Method (ABC Framework), the Self-Doubt Cycle Map, and all branding
across natalie-lynch.com and empoweringcreativesouls.com — is protected intellectual property.

Y ou may not copy, reproduce, resell, or distribute materials without written consent. Participants are
welcome to apply insights personally as intended.

7. Disclaimers

Services provided by Natalie Lynch are not therapy, mental health treatment, legal advice, or financial
advice.



While the work supports self-leadership, empowerment, and persona growth, no specific outcomes or
results are guaranteed. Results vary based on individual effort and circumstances.

All services are provided in good faith, and participation is entirely voluntary.

8. Limitation of Liability

To the fullest extent permitted by law, Natalie Lynch isnot liable for:

* Indirect or incidental damages
* Loss of data or business interruption

» Decisions or actions taken based on services or materias

Y our participation and use of services are at your own discretion.

9. Third-Party Tools& Links

Thiswebsite may reference or link to third-party tools or platformsincluding FreedomKit, Stripe,
Cloudflare, and others used for delivery, payment, or communication. Natalie Lynch is not responsible for
third-party practices or policies.

10. Termination of Services

Natalie Lynch reserves the right to refuse or terminate services if these Terms are violated or if participation
becomes disruptive, unsafe, or misaligned with the intent of the work.

Participants may also discontinue engagement at any time.

11. Governing Law

These Terms are governed by the laws of the United States and the State of New Y ork.

12. Contact Information
Questions or concerns are always welcome. Reach out anytime.
Natalie Lynch

Website: natalie-lynch.com

Email: natalie@natalie-lynch.com



Community: empoweringcreativesouls.com
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