Sophia2

Indoor Security Camera

Protect and monitor the things you
love and value
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This user manual has all the information you need to make the most out of Sophia2 Outdoor Camera.
Please keep this manual for future reference and ensure you have read all safety instructions carefully before

use.

The manual is subject to change without notice. The updates will be added into the new version of the manual.



What you'll need

This is what you will need to set up your Sophia2 Indoor Camera

A Wi-Fi broadband Compatible Device
oy A working internet connection An Apple or Android
. on a 2.4Ghz frequancy channel Smartphone or Tablet PC

ﬁ: Clan at Home account Indoor Mains Power Supply
L

Download the Clan at Home

e
C |On app and register

Direct access to an indoor
power socket




Let’s get started

) ) Add Sophia2 to the Clan at Home App
Connect Sophia to the mains

using the power adapter and
USB cable provided.

If your setting Sophia up for the first time, you will
need to:

1. Download the Clan at Home app from the Google
Play Store or Apple App Store

2. Open the app and “register” to create an account

3. Create a Home

The red LED will come on once
plugged in and Sophiawill chime
twice before she is ready to

connect. 4. Then Add Sophia

If you would like Sophia to If you already have a Clan at Home account, simply press
record, you will be required the “+” icon on the top right corner and follow the on-screen
to insert a Micro SD card. — steps.

Sophiawill support any sized

Micro SD card up to 128 GB. You will be asked to enter your Wi-Fi router password and

use Sophia to scan the QR code created on your smartphone,
thenSophiawill connect to your Wi-Fi network.
What do the flashing lights mean?

If you need help with this, please refer to the Quick Start

Solid Red Flashing Red Solid Blue Guide included with Sophia
Starting up Ready to connect Connected




Live View

Once setup is complete, select Sophia2 in the Clan at Home app

Olivia 2 See Full-Screen

See your Wi-Fi Signal Strength

/’ See more Settings @ Turn the speaker on or off
LQJ Select to speak into the camera @ Save a screenshot on your
Sereenshot speak reenshot smartphone gallery
C:B See recorded footage on @ See recorded footage on the SD card.
the cloud. Plavback
@ Cloud storage aybac
Playback OIS
@:] Record live footage onto your -_D. Turn on to getinstant alerts to your
Record smartphone memory Alarm  Phone when there’s movement




Motion and Sound Alerts

To set up the Motion and Sound detection, follow the steps below:

Olivia 2

© v Y
Step 1

Click on the settings icon
to bring up the camera
settings

<« Settings

. IPixo Outdoor Bullet Camera

Device Information

Tap-to-Run and Automation

Basic function settings
ranced Settings

Detection alert setting

VAS 4
Purchase VAS @

Offline Notification
Offline Notification
Othars

Share devices

Step 2
Select Detection
alert setting

< Sound Detection Settings

Sound Detection Alarm (=]
Select the sensitivity

High

Low sensitivity <
< Motion Detection Settings

Motion Detection Alarm &
select the sensitivity

Low

Medium 4
High

Step 3
Turn the setting on and
choose the sensitivity

Selecting a sensitivity level

minimises false alerts

When movement or sound
is detected, Sophiawill send
you alerts straight to your
Smartphone or Tablet
device.

If yourdevice is locked when
Sophia detects something,
on your home screen as long
as you are signed in to the
Clan at Home app

.
Monday 16 September

16 Muh. 1441 AH




Area Detection

If you would like your camera to monitor a certain area please follow the steps below

= Detection alert setting
Motion Detection Alarm D )
Sensitivity High > 202Z0=110= 1zm
Activity Region | @)
Surveillance area setting
Sound Detection
Schedule >
Cancel Save
Step 1 Step 2
Click on Surveillance area setting Select the area you wish to monitor,

then click save



Schedule

Choose when to set your camera to detect motion or audio

& =il 60% @ 17:05

il : D
<« Detection alert setting “ Tl U R0
< Schedule < Add Schedule Save
Motion Detection Alarm 0
Sensitivity High » 17 05
Activity Region [ @)
Surveillance area setting Update » i
ot @ Repeat Only Onee > Select the dayS.
Sound Detection vty Soecule st Nickname > Name your schedule.
e Satinga — Recieve a notification
when it starts.
Schedule > h he f )
Motion Detection Glose » C Oose't e functions you
would like to set.
Sound Detection Start »
Step 1 Step 2 Step 3
Click on schedule Click Add Set your schedule and click

save in the top right hand corner



Recordings

Sophia continuously records for you, so you don’t need to remember to press record. The loop-recording feature automatically
removes the oldest videos to make room for new ones. You can access the recordings from the Clan at Home app

See full screen
Turn the speaker

on or off

Scroll to choose a

Pause Video e
speécific time

Playback

Select a date — |

Click to make a snapshot
manually this will save to

Click to record video




Cloud Storage for a single camera

If you would like Sophia to record, you will be required to inset a Miccro SD card

Alternatively, you can sign up to the optional cloud storage.

The camera can be set to record continuously or once it detects movement. You can also choose to store

the recorded footage for 7,14 or 30 days.

IPixo Outdoor Bullet Camera

) 9
O] o
Step 1

Click on the pencil icon

Record

o

Alarm

€« Settings
. Oscar 2
Device Information

Tap-to-Run and Automation

§ Thlf-Pary Cais

O %

amagen Gaagls Homa
Basic function settings
Advared Sattngs

Detection alert setting

Purchase VAS

Step 2
Click on Purchase VAS

£ Cloud services

< Cloud services Orders

Video Cloud Storage

Monthly 7days recording
3 cameras suppaorted *Up to
10GB of cloud starage tll"? 9
Vidio Ghoud Skorage TS ... |
Camera will upload encrypted video data to
the cloud once the service is subscribed . You hly 30d it
can check the video thraugh the App anytime, s ¥ a}?ﬂ' y L}
anywhere, 35 cameras supported *Upto £9'99

40GE of cloud storage

Purchase

Annually 7days recording
3 cameras supparted *Up to £49.00

10GE of cloud storage

Purchase

Step 3 Step 4

Click Subscribe Choose which service you
would like.
You will be then directed

to make the payment.



Cloud Storage for multiple cameras

Instead of paying per camera why not bundle your Cloud Storage.

Please note selecting this option will only set the camera to record when it detects movement.

Time2 office v @
¢ Overcast
10°C 99% BA0.5hPa
Outdacr Tempar. Outdtos Humidity thndoor Az Pres

All Devices Living Room Master Bedrog ++*

@ ==

. Sophia 2

-. IPixo Outdoor Bullet Camera
Main Fonction

@ owez

Step 1
Click ‘MFE’

]

"
I

] = & %l 55% A 15,44
< More Services
@ Time2 Support
supportifitlmeZtechnalegy.cam
o’
Cloud Sto

(™) Home Management forcamims

3 Message Center .

[ More Services > O .f
Alexa Google

Assistant
@ settings >
i o a
Ay Home Smart Soeres M
Step 2 Step 3

Click ‘More Services’ Click ‘Cloud Storage

for cameras’

9

< Cloud services

Video Cloud Storage

C entrypted video from cioud stomgs
W anytime, anywhere.

Devices that support service package

. Oscar 2

@ oivia2

Individually activated devices

Step 4
Click ‘Subscribe’

- TN O0% W 10244

< Cloud services

Video Cloud Storage;i

Monthly 7days recording
3 cameras supparted *Up to EA- 99

10GE of cloud storage

Monthly 30days recording
5 cameras supported *Up to 5:9 99

40GE of cloud storage

Annually 7days recording
3 cameras supparted *Up o
10GE of cloud storage EA? 00

e Yaar Pumhasa

Step 5

Choose which service
you would like.
You will then be directed
to make the payment.



Cloud Storage Recordings

Sophia will record for you so you don’t need to remember to press record.
You can access the Cloud recordings from the Clan at Home App.

Turn speaker See Full Scree!

on or off
ll @&— Scroll to choose
. a specific time
Pause Video P p
@ 9 (@]
Choose a specific recording L )
when camera has detected Click to make a
C & o movement :rll:r?sgﬁ;
Step 1 S
. elect a date
Click to record —® [} e &) o&—

Click on ‘Cloud Storage’

Record Screershol Duste

10



Managing your Clan Home

You will have created a “home” when you registered a Clan at Home account

To manage the settings of your home, follow these steps:

Hannah's Home v =+
ly Cloudy
179°C Comfortable 1031.6 hPa
Outdoor Temperature Outdaar Humidity Outdoor Alf Pressure
All  Living Room Bedroom  Second Bedr: wes

Received davices

Olivia 2

Main Functian

Step 1
Click on your Home name in
the top left corner

Hannah's Home

~/ Time2 Office

o2 Home Management

Step 2
Select Home Management

¢ Back Home Management

Hannah's Home

Ad

Step 3
Click on your “Home”

You can also add a new Home
from this page
1

< Back Home Settings

Name Hannah's Home
Room management 6 rooms
Location Blackburn Blakewater Road
Share devices

Family members

@ Hannah's Home

Administrator

Add members

Diremmain Famaibis

Step 4
Change settings, change
location or add a
family member



Add a Family Mem

T B O4Q46%

15:55 T B ®d0Q4as%
Cancel Add Member Save
MName

Region United Kingdom

Account

Only after accepting the (nvitation will the account owner
becorme a family memberand be able to use relevant
functions.

Family Rele

Share
+ 0 & -
App account  Messages Copy Mare
Cancel

Step 1 Step 2

Click Add Member and then Fill in the members name and
click App Account Clan at Home account details

Click Save

12



Share Sophia2

You are able to add share Sophiawith your family and friends so they can also view the camera

Sharing the device will only give them access to live-view, to give full access tosophia settings, please see “Add a Family Member”
on Page 9

Your family member must have a registered Clan at Home account

Time2 Office v + Olivia 2 : €« More
Q Partly CIOUdy Modify Device Name Olivia2 » 3 AliErRd svloes RIeEsE-R00 I
154°C Comfortable 1023.59 hPa Share devices >
All Living Room  Master Bedroom  Secor aen Device Inf ?
g Use Echo >
) Sophia
y Main Function ~
Basic function settings >
Sound Detection Settings off >
(D 'iﬂm s Motion Detection Settings off >
@ o) @ |
Screenshot Speak Record SD Card Settmgs 2
Q o
Main Function~ Feedback >
Firmware information >
Add
Step 1 Step 2 Step 3 Step 4
Click on Sophia2 Click on the settings icon to Click share devices Click Add
bring up the camera
settings

13



Share Sophia2

< Add

Region United Kingdom +44

Account

Step 5
Enter Email address used
to create account.

Click complete to share
the camera.

Complete

>

er Mobile Number/E-mail

£ Share devices

Add a new family member, so that he can share all the
devices and smart scenarios.Home Settings

Users below are sharing your devices

@ Mobile User
44

Step 6

It will now appeared as a
Shared device

<P

T'Eursd%y 19 September

19 Muh. 1441 AH

CLAN AT HOME
New Device Natification
Hannah has shared Olivia 2 with you

Step 7

A notification will be received
on the phone that Sophia2
has been shared to

14

Hannah's Home v

¢ Partly Cloudy

17.9°C Comfortable 1031.6 hPa

All  Living Room Bedroom Second Bed:

Received devices

Q Olivia 2

Main Function ~

Step 8

Sophia will now appear under

received devices

tdaar Alr Presaure



Multi Camera View

This allows you to view up to 4 cameras at once

Time2 office v @ O
¢ Overcast
10°C 93% 980.5hPa
Outdaar Temper OQutdoar Humidity Outdoar Alr Pres, .

All Devices Living Room Master Bedroo ***

. gscar 2

ain Function v

. Sophia 2

Main Function ~

. |Pixo Outdoor Bullet Camera
e

. Olivia 2

Main Function v

My Home Smart Scenes Me

Step 1

Click on the camera on the
top right hand corner

15

Red Outline- Controls the
camera you have selected.

Hear whats happening
around your camera.

Save a screenshot on
your smartphone memory.

Select to speak into your camera.

Record live footage onto
your smartphone memory.

Full screen.



Web View

Once your cameras are set up, you can also view them on our web view

u.izmartlife.me,

Smart Camera Terminal

Scan to login

leass scan the CR Code with the App
which contains your camera Refrasn

Step 1
Go to the following website on your PC.

https://www.time2technology.com/webview/

and a QR code will be displayed.
16



Web View

N =063 E17:01
Time2 office v O +]

> Overcast

10°C 93% 980.5hPa

Outdaor Temper... Cutdoor Humidity Outdoar Alr Pres..

All Devices Living Room Master Bedroo ***

. Oscar 2

Main Function v

. Sophia 2

Main Function ~

. IPixo Outdoor Bullet Camera

Main Function v

. Olivia 2

Main Function v

® o oy
Step 2

Go into the Clan at home app and click

on Me in the bottom right hand corner

(] N = 62%E 1701
3
“ J
Time2 Support
support@time2technology.com
() Home Management >
Message Center L
[:] More Services >
(@) Settings >
i O (2
My Home Smart Scenes Me
Step 3

Click on the square on the top right
hand corner

17



Web View

hitp=/fipc-euismartifemefogin - > +

c # ipc-euwismartliferma,

Smart Camera Terminal

Scan to login

Step 4

Using your phone scan the QR code.
Ensure the QR code is within the green square.




Web View

G N = 61% 8 17:03
sl Clan at home
<

Scan QR to login

i

Logging in "IPC webiw", please make sure it was you.

Confirm login

. Select the home where you would like to view your cameras.
. Select your camera.

. Speaker - Listen in on what is going on around your camera.
. Full screen

. Cloud Service - View the recorded footage from the Cloud Service.

Step 5
P . Multi Camera View - Select how many cameras you would like to see at once.

oV hWN =

Click Confirm Login

19



Sophia2 & Alexa

You are able to view Sophia2 on your Amazon Echo Show, Echo Dot and on your TV using the Amazon Fire Stick

Q=

Add GFOUD Add GFOU p YOUR SMART HOME SKILLS

ENABLE SMART HOME SKILLS

Step 1 Step 2 Step 3 Step 4
Open your Amazon Alexa App Tap the “Devices” icon on the Tap ‘Your Smart Home Skills’ ‘Enable Smart Home Skills’
toolbar at the bottom of
the screen

20



Sophia2 & Alexa

SEARCH

Search

smartlife

2 Results Sort: Relevance

@ Smart Life
Smart Home
rfr o 287

Alexa, turn on the bedroom light. Alexa, turn off the
bedroom light. Alexa, turn on my fridge socket.

Step 5

Tap the “Search” icon on the
top-right corner of the page

and search “Smartlife”

SMART LIFE
Smart Life

Smart Life

English

Clan at home °

Tuya Inc.

D
Rated: Guidance Suggested O

i 287
:
ENABLE TO USE Sh= 4 v
@
Step 6 Step 7 Step 8
Click the “Smart Life” skill Use your Clan at Home Choose the Clan at Home app
then tap “Enable to Use” Username and Password to and tap “Link Now”

log in. Then tap “Link Now”

21



Sophia2 & Alexa

SEARCH SMART LIFE 8 Account Binding .
Pyl tuyaus.com S mart L I'fe
Search .
Smal't L]fe English
<rosarliR Clan at home °
. Tuya Inc. D
Rated: Guidance Suggested O
2 Results Sort: Relevance i 287

h‘-!“

@ Smart Life ENABLE TO USE B i

Smart Home

rirdr 287 @
Alexa, turn on the bedroom light. Alexa, turn off the
bedroom light. Alexa, turn on my fridge socket.
Step 5 Step 6 Step 7 Step 8
Tap the “Search” icon on the Click the “Smart Life” skill Use your Clan at Home Choose the Clan at Home app
top-right corner of the page then tap “Enable to Use” Username and Password to and tap “Link Now”
and search “Smartlife” log in. Then tap “Link Now”

21



Sophia2 & Alexa

9N = 84% R12:02

o
[

ALL DEVICES

unt Linking
Co.uk

O

lexa by Amazon will be able to:

Discover Devices

X @ Smart Life : Ac
— | skills-s
Smart Hame devices must be discovered before

& F,
they can be used with Alexa.

Receive your public profile Hisater
Control your devices over Internet m S
Alexa is discovering devices...

Smart Life has been successfully Oscar 2
linked. @ .

What to do next: DISCOVER E .
CANCEL DEVICES D Echo Show

—+ Close this window to discover smart home

& Landing Light

o FK92's Echo Dot

Step 9 Step 10 Step 11 Step 12 Step 13
Then tap “Authorize” Once the link is Then Tap Alexa will now search Once the compatible
successful, tap the “X” “Discover Devices” for compatible devices devices have been
icon on the top left discovered, you can
corner control them

using Alexa

22



Sophia2 and Google Chromecast

You are able to view Sophia2 on your TV using the Google Chromecast

€ Add and manage to your home

Home ‘ @ Smart HVAG

Add to home MNew devices

Invite home member X o e T Set up new devices in your homg ~ Smart K
ﬂ Google Home, Chromecast, Smart Displays and sitlnid
devices labelled 'Made for Google', such as ‘'C by c Ry
J O =2 0 = I ember GE' smart bulbs
Works with Google
Play Routines Add Settings Create speaker group T m— @ Smart Life

=2 Link your smart home services such as Philips
for ARUGO

A Create new home e TRk o &
Manage services I smart Light

d Music and audio

M - Snart Plus

Step 1 Step 2 Step 3 Step 4 Step 5

Click in to your Find the “Add” icon Click “Set up device” Then select the Scroll down the list to
Google Home App “Works with Google” option  select “after Smart Life”

23



Sophia2 and Google Chromecast

English

=
= +44 W

O

Step 6
“This will take you through to
a login page.

Simply enter your “Clan at Home”

account details and click “Link Now”".

Google will be able to:

Receive your public profile
Control your devices aver internet

Step 7
You'll be asked to
authorize Google to access
your devices.
Click “Authorize”

Linked to you

Devices linked to your account

Choose a home

You can move your device to a different home or
create a new one

® e
Oscar 2 Hallway Light o Hiome
Off . On
o Add ancther home
Landing Light
Off On
Step 8

Your Clan device will then appear under “Linked to you”. You
can add the device to a room so you can voice
commands such as
“Hey Google, Turn the Lamp in the Living Room Off”
“Lamp in the Living Room Off”

24



Safety Information

These instructions are intended to ensure that user
can use the camera correctly to avoid danger or
property loss.

Only use the original power adapter and accessories
from the manufacturer.

Do not connect several cameras to one power source
as adapter overload may cause over-heat or fire
hazard.

Do not place the camera in extremely hot, cold, dusty
or damp locations (the operating temperature should
be -20°C ~ +55°C)

Do not drop the camera or subject it to physical shock.
If you notice any smoke, odours or unusual noise
coming from the camera, immediately unplug from

power, and then contact Time2 customer services.

It is not permitted to open the camera yourself or to
have it opened, neither is it permitted to repair the
camera yourself or to have it repaired. This will void

the warranty.

Disconnect the camera from all power sources before

cleaning it. Use a clean, dry cloth to clean the product.

Do not use any abrasive agents, corrosive cleaning
products or any substances that contain bleach or

solvents to clean the camera.




