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This user manual has all the information you need to make the most out of your
Luna Floodlight. Please keep this manual for future reference and ensure you have
read all safety instructions carefully before use. The manual is subject to change
without notice. The updates will be added into the new version of the manual.
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What you'll need

This is what you will need to set up your Luna floodlight camera

WiFi Broadband Compatible Device
o, A working internet connection on An Apple or Android
o
-~

a 2.4Ghz frequency channel Smartphone

Clan at Home accont

Mounting Bracket
Download the CLan at Home

ClOﬁ app and register
% Waterproof Terminal
Included with Luna

Phillips Bit Drill Bit
A power drill with Phillips driver bit To install on surfaces such as
brick or concrete

To mount Luna to the wall
Included with Luna

Mounting Kit

Included with Luna




Installing Luna

The Luna Floodlight Camera must be installed according to
local building regulations. We recommend this camera is
installed by a professional installer.

Before starting the installation, you must follow these
safety precautions:

- Turn off power at the fusebox before beginning installation
- Ensure that the supply voltage is correct

- The Earth wire must be connected to the light fixture.
Do not install if a working earth connection is not available!

- Do not connect this light fixture to a dimmer switch or timer!

Mounting

Bracket
Bracket

SCrews

Waterproof terminal

J

L

100~240V AC

Mounting Posts
(not included)

Bracket

Choose a good spot

Luna has an adjustable head and a wide field of view so
you can position it in any direction you want.

We recommend that you mount Luna at around 3 metres
above the ground, this is the ideal position for Luna to
sense movement, see faces and talk through the speaker
and microphone.

Install height

3 Metres

Ensure that Luna is mounted in a position that allows you
to see over a large area of your home and surroundings
with an unblocked, clear view.



Let's get started

\J > Add Luna to the Clan at Home App

@ If you're setting Luna up for the first time, you will

need to:

1. Download the Clan at Home app from the Google
Play Store or Apple App Store

2. Open the app and “register” to create an account

) N\ 3. Create a Home

: \ \ 4. Add Luna

Once Luna has been LED Light If you already have a Clan at Home account, simply press
conngcted to power, the red the “+" icon on the top right corner and follow the on-screen
LED light will come on and the steps.

camera will chime when it is
ready to connect.

You will be asked to enter your Wi-Fi router password and
use Luna to scan the QR code created on your smartphone,

. . -
What do the flashing lights mean? then Luna will connect to your Wi-Fi network.

If you need help with this, please refer to the Quick Start
Guide included with Luna.

: . : You can also watch a video on how to set up Luna.
Solid Red Flashing Red Solid Blue Visit: www.time2technology.com/product.downloads

Starting up Ready to connect Connected




Live View

Playback

o

Motion
Detection

~

[~}
Messages

Gallery
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Light
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Features

e e Settings

Select the video quality

o' See full screen
(gl

@ Save screenshot to phone

See recorded footage on SD
Card

m See screenshots of live view

Change theme from light to
dark

((( ))) Turn siren on

O Change floodlight settings

5

» & @)

Turn the speaker on or off

Zoom function

Speak into the camera

Record footage on to phone

Turn the infrared night
vision on or off

Turn on to get instant alerts
to your phone when there
is movement

See recorded footage on
the cloud

More features



Motion Alerts

< Luna

oM © O O =
Step 1

Click the Settings icon
to bring up the camera
settings

< Settings

Basic function settings

IR Night Vision

Advanced Settings

Detection alert setting

Storage

SD Card Settings

VAS

Purchase VAS

Offline Notification

Offline Notification

Others

Share devices

FAQ & Feedback
Step 2

Select Detection
alert setting

< Detection alert setting

> Motion Detection

Motion Detection Alarm ()

Auto >

Sensitivity & High >
> Activity Region C

@ Surveillance area setting Update >

Alert Settings

Schedule >

Step 3

Choose the sensitivity.
Selecting a sensitivity level
minimises false alerts.

You can also select an
activity region.
(See next page)

When movement is
detected, Luna will send you
alerts straight to your
Smartphone or Tablet.

If your device is locked when
Luna detects something, you
will receive notifications on
your home screen as long as
you are sighed in to the Clan
at Home app

1418

‘G\}'e'nesday 5 Felﬂéry

% | CLAN AT HOME

Motion Detection
Luna has detected movement!

w

% CLAMN AT HOME
Motion Detection
Luna has detected




Activity Region

To set an activity region, follow the steps below:

< Detection alert setting

Motion Detection

Motion Detection Alarm ()

Sensitivity Middle >

Activity Region o

Surveillance area setting Update >

Cancel Save

Step 1 Step 3

Turn on the Activity Region , _ ,
yReg Using the red square, select the area you wish to monitor.

Step 2
Click “Surveillance area setting” Then click Save



Recordings

Luna automatically records for you when the doorbell is pressed or when movement has been detected, so you don't
need to remember to press record. You can access the recordings from the Clan at Home app.

Playback

Hear sound recorded on footage

Full screen

2021-03-29 v.\

Choose the date

s Slide to select the time you want
to view. Pinch & zoom the timeline for a more

accurate navigation

Save a screenshot on to
your phone

o® Record footage on to your phone




Cloud Storage for a single camera

Luna can record directly on to the cloud when movement has been detected.
You can choose to store the recorded footage for 7 days, 14 days or even 30 days.

< — - . S
! De 0 a:a c

Auto-Renewal
Basic Plan (Monthly)
Event recording for past 14 days.
This service is valid for 30 days. £3 ‘49

Camer3 %0 encrypted video data to
the cloud once the service is subscribed. You
can check the video through the App anytime,

anywhere. Auto-Renewal

Validity period:30 Days

Premium Plan (Monthly)
Purchase service Event recording for past 30 days. £7 99
This service is valid for 30 days. 0
© ) @ @
T <
Playback Gallery Theme Night
Color Mode

Auto-Renewal

Basic Plan (Annually)
Event recording for past 14 days. £34 99

This service is valid for 365 days.

0 @ © 4]

tec o e s Valdty period365 Days [ susscrve
Detection
ue
= & 11 Secured storage
- Auto-Renewal
Messages Cloud eatures. Even if your camera is stolen or .
destroyed, you can still check the Premium Plan (Annually)
video from the cloud. Event recording for past 30 days.
This service is valid for 365 days. £79 '99
AN

Step 1 Step 2 Step 3 . Step 4

Clickon Cloud storage  Press Purchase Service  Click on Subscribe Choose which service would
best suit your needs.

Click Purchase.

You will be directed to the payment page.



Cloud Storage for multiple cameras

Clan also offers cloud storage packages for customers who own multiple cameras. This feature allows all the cameras to

record to the cloud whenever movement has been detected without having to pay for each camera individually.

Hannah's Home v

(O]

¢ Overcast

14°C 81.0% 5mph
Outdoor Temper. Outdoor Humidity ~ Outdoor Wind Sp.

All Devices Living Room Porch

. Floodlight

. Porch

Main Function v

‘ Bella n i)

12:14

f® O )

My Home Smart Scenes M

Step 1
Click “Me”

L
o
Hannah
442429067999
(N Home Management >
@ Message Center >
[ Help Center >
m More Services >
@ Settings >

@ O (2]

My Home Smart Scenes

5

Step 2

Click “More Services”

< More Services

Featured

NEW,

OH

Cloud Storage
for Cameras

Third-party Access

@) ( 1%

Alexa Google
Assistant

Step 3

Click “Cloud Storage

for cameras”

Service package

Video Cloud Storage

Check the encrypted video from cloud storage throu
your App anytime, anywhere. )

. Floodlight

. Porch

. Doorbell

Step 4
Click “Subscribe”

< Cloud services

Video Cloud Storage

Check the encrypted video from cloud storage th
App anytime, anywhere.

Monthly 7days recording

3 cameras supported *Up to
10GB of cloud storage El" 99

vadyperdorevens (D)

Monthly 30days recording

5 cameras supported *Up to
40GB of cloud storage £9.99

Validity period:One Month

Annually 7days recording
3 cameras supported *Up to
10GB of cloud storage £49 g 00

Valdtyperod e Ve <

Step 5

Choose which service would
best suit your needs.

Click Purchase.



Cloud Storage Recordings

You can view cloud recordings directly from the app at any time.

< Luna

= @ o
o Ly @
Playback Gallery Theme
Color
0O & ©
Motion PIR Siren

Detection

= &

@

Night
Mode

(4]

Light

ue
11
Messages CIou@ Features

Step 1

Click Cloud

Playback

2021-03-29 v.\

10

Hear sound recorded on footage

Full screen

Choose the date

Slide to select the time you want
to view

Save a screenshot on to
your phone

Record footage on to your phone



Managing your Clan home

To create a home or manage your home settings, see steps below:

Hannah's Home v~

rtly Cloudy

11.8°C Moijst 1001.06 hPa

Outdoor Temperaturs Outdoor Humidity Outidoar Al Prassure

All  Living Room Bedroom Second Bed:

Received devices

. Luna

Main Function =

Step 1

Click on your Home name in

the top left corner

Hannah's Home

~/  Time2 Office

o= Home Management

Step 2

Select Home Management

< Back Home Management

Hannah's Home

Ad

Step 3

Click on your “Home"

You can also add a new Home

from this page
11

{ Back Home Settings

Name Hannah's Home
Room management B rooms
Location Biackburn Blakewater Road
Share devices

Family members

@ Hannah's Home -
Administrator

Add members

Step 4

Change settings, change
location or add a
family member



Add a Family Member

You are able to add Family Members to your home, this gives them access to all Clan devices in that home
automatically so you don’t have to share each device individually.

< Back Home Settings < Add Member Done
Name Hannah's Home
Name Hannah's Home Mame & Room management & thoitis
Room management 6 rooms Prafile Picture 0 Ersation Blackburn Blakewater Road
Location Blackburn Blakewater Road Family members can control the device
Share devices
Region United Kingdom-+44
Share devices Family members
Account
Family members © Adam
Set as administrator
@ Hannah's Home :
Administrator

A O CAEABESE Hannah's Home ;

14-070¢ : Administrator
Ordinary me s Can by marn late devices and scenas and
cannot L8 T it

Add members

Add members

Remove family

Step 1 Step 2 Step 3

Click Add members Fill in the members name and Clanat  The new family member will appear

Home account details. Setting the under the list of Family members
member as an administrator

gives them full access to device settings.

12



Share Luna

You are able to share Luna with family or friends so they can also have access to the camera - they must also have a
registered Clan Acount.

Sharing Luna will only give them access to the live-view, to give full access to Luna’s settings, please see
“‘Add a family member” on previous page.

Home v e < Luna cee <« More
Q overcaSt Modify Device Name Luna > Haad i
TR C 83.0% 1007.3hPa Share devices p
Outdoor Temper... Outdoor Humidity Outdoor Air Pres...
Device Inf >
All Devices Landing Hallway
- Use Echo >
. Luna
Basic function settings >
Shared with you Sound Detection Settings off >
. Olivia 3 Motion Detection Settings off >
(|
Main Function v I_D_l @ @j Dq x
SD Card Settings >

° g ? G° Feedback >
Playback Gallery Theme Night
Color Mode >

Firmware information

Add
Step 1 Step 2 Step 3 Step 4
Click on Luna Click on the settings icon to Click share devices Click Add

bring up the camera
settings 13



< Add Complete
Region United Kingdom +44 >
Account er Mobile Number/E-mail |

Step 5

Enter email address
used to create an account

Click complete to share Luna

< Share devices

Add a new family member, so that he can share all the
devices and smart scenarios.Home Settings

Users below are sharing your devices

Mobile User

@ -

Step 6

It will now appear as a
Shared device

B clanathome 1405 ~
New Device Notification
Hannah's Home has shared Luna 2 in "Time2 office” with y..

_—_—

Step 7

A notification will be received
on the phone that Luna
has been shared to

14

Hannah's Home v -=

¢ Partly Cloudy

1n.8°c
Outdoor Tar

Emperature

Moist 1001.06hPa
Outdoor Humidity door Alr Oressue

Out

All  Living Room Bedroom  Second Bedr

Received devices

@ L

Step 8

Luna will now appear under
received devices



Multi Camera View

The multi-view feature allows you to view up to four Clan cameras at the same time.

Hannah Home v @ O

¢ Overcast

14°C 81.0% 5mph
Outdoor Temper... Outdoor Humidity Outdoor Wind Sp.

All Devices Living Room Porch

. Floodlight

. Porch

Main Function v
. 03-29
Bella 0

. Mums Kitchen

Main Function v

Step 1

Click on the camera in the
top right hand corner.

15

Click on a screen to be
able to control it

Hear whats happening
around your camera.

Save a screenshot on
your smartphone memory.

Select to speak into your camera.

Record live footage onto
your smartphone memory.

Full screen



Web View

Once Luna is set up, you are able to view it on your PC or laptop.

[ time2 Camera Viewer x 4+ - x
“« C @ time2technology.com/webview/ W o W e E
& My Drive - Google.. @) Homepage | wwwli.. TuyaSmart Develo..  [E] Home - Amazon & Roundcube Webma.. # Dashboard MW Groupon Goods Ga.. | Manage active listin... Reading list

cimez2 Home Security Cameras ~ Alarm Systems ~ Smart Home Accessories v Contact Facebook ~

Smart Camera Terminal

Scan to login

w

Please scan the QR Code with the App
which contains your camera Refresh

Step 1

Go to https://www.time2technology.com/webview/
on your computer.

Please note: the web view is only supported on Google Chrome
16



Web View

®
o
oy

Hannah Home
v Cancel Scan QR Code < Scan QR to login

¢ Overcast 6 Hannah

44-2429067999
14°C 81.0% 5mph .
Outdoor Temper... Outdoor Humidity Outdoor Wind Sp...
All Devices Living Room Porch 000 7y  HomeManagemsnt N
‘ Floodlight
@ Message Center > Logging in "IPC for Web", please make sure it was
you.
[ Help Center >
. Porch Confirm login
Main Function v
[1 More Services >

Cancel

Please align QR code within frame to scan

. Luna n U2 (©  Settings >

® O &) i O o

Step 2 @ Step 3 Step 4 Step 5

Click “Me"” on the bottom right Click on the square on the Using your phone Click Confirm Login
hand corner top right hand corner. scan the QR code.

Ensure the QR code is
within the green square.

17



Web View

Luna
Sophia 2
IPixo Outdoor Bullet Came

Olivia 2

Live View

1. Select Home 4. Volume Control
2. Select Camera 5. Multi Camera View
3 View Footage saved on Cloud 6. Full Screen

18




Safety Information

These instructions are intended to ensure that user
can use the camera correctly to avoid danger or

property loss.

Only use the original power adapter and accessories

from the manufacturer.

Do not connect several cameras to one power source
as adapter overload may cause over-heat or fire
hazard.

Do not place the camera in extremely hot, cold, dusty
or damp locations (the operating temperature should
be -20°C ~ +55°C)

Do not drop the camera or subject it to physical shock.
If you notice any smoke, odours or unusual noise
coming from the camera, immediately unplug from

power, and then contact Time2 customer services.

It is not permitted to open the camera yourself or to
have it opened, neither is it permitted to repair the
camera yourself or to have it repaired. This will void

the warranty.

Disconnect the camera from all power sources before

cleaning it. Use a clean, dry cloth to clean the product.

Do not use any abrasive agents, corrosive cleaning
products or any substances that contain bleach or

solvents to clean the camera.



