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What's in the box

tme2
START GUIDE

eLuna Floodlight Camera o Mounting Kit
eWall Mounting Bracket o User Guide
eWaterproof Terminal

Be ready

You will need your WiFi router password. Write it down below so its
handy when you need it!



Installation

The Luna Floodlight Camera must be installed according to
local building regulations. We recommend this camera is
installed by a professional installer.

Before starting the installation, you must follow these safety
precautions:

- Turn off power at the fusebox before beginning installation
- Ensure that the supply voltage is correct

- The Earth wire must be connected to the light fixture.
Do not install if a working earth connection is not available!

- Do not connect this light fixture to a dimmer switch or timer

For more detailed instructions on how to install the
camera, visit www.time2technology.com/support



Mounting

Bracket
Bracket

‘ screws

Waterproof terminal

100~240V AC

Mounting Posts
(not included)

Once the camera has been installed successfully, adjust
the camera angle according to your requirements.



Get Started

A
Once Luna has been Q
connected to power, the red -
LED light will come on and the
camera will chime when it is
ready to connect.

=

LED Light

What do the flashing lights mean?

Solid Red Flashing Red Solid Blue

Starting up Ready to connect Connected
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Download App

Download the "Clan at home" app from the iOS App Store or Google
Play Store

& Google Play Q
. f:lazi at home
’,.'_-;,‘ me2

INSTALL

[cadigel] £ Download on the
P> Google Play o App Store 5



Register

N Sl 84% 01237

i ¢

Register

United Kingdom

Email
Iagree with @ and Privacy Policy
Step 1 Step 2
Open the app then press Enter your email address

Register



Register

% <
Verification Code Set Password
|
Step 3 Step 4
Enter the verification code Create your password to login

sent via email



Add a Home

Step 1

Click Me in the bottom right
hand corner

@ Tap to set your name

() Home Management

® Center

[d  More Services

©  Ssettings

Step 2

Select Home Management



Add a Home

@ QN =il 100% 0 14:42

< Home Management

My Home ..

Add Homeb

Join a home

Step 3

Select My Home. Enter a name
for your home and a location.
Click Save

Home information has been updated

View family Complete

Step 4

Select Complete and your home
will be created



Add Luna

Hannah's Home v =+ ATl 100% W 1440
< Add Device  Auto Scan
> Partly Cloudy
nainsening @ .
314°C Comfortable 1009,
Lighting Camera System
Al Living Room Bedroom Second Bed
- Small
Home Ap.
Security &
Sensor,
others
#® O ®
Smar Scenes e
Step 1 Step 2
In My Home, click the (+) icon in Select Security and Sensors
the top right-hand corner of the down the left hand side and
screen click Smart Camera

10



Add Luna

If your Wi-Fi is 5GHz, please set it to be 2.4GHz.
Common router setting method

U 4

& 2~
& 2.4oH: & Sohz
Perform net paifng as prompted.
= Wik
@ Make sure the indicator is flashing quickly or a & Password

prompt tone is heard

Step 3 Step 4
Make sure the camera Enter your WiFi router password.
is flashing red (if it is not flashing, Then press Next

see the reset instructions on page 26).
Tick the check box and then press “Next”

n



Add Luna

Step 5

Remove the plastic film from
the camera lens

Hold your phone up to Luna

12

= ‘lc

No Prompts

%

Step 6

If you heard Luna chime, press
“I heard a prompt”

If you don't hear the chime, reposition
Luna in front of the phone and scan the
QR code again



Add Luna

Cancel
Added successfully

Adding device...

Ensure that the device is powered on.

.° Luna 2

Device added successfully

Step 7 Step 8
Luna will then establish a Once connected you can change
connection to Clan Luna’s name and select the room
it'sin

Press “Done”
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Live View

Hear what is happening
around the camera

Select the video quality (lower quality)
may broadcast more smoothly)

Full Screen

Save a screenshot on your
smartphone memory

(f—_ Select to speak into the camera
© [ (@]

Screenshot Speak Record

— Record live footage onto your
smartphone memory

— See recorded footage

Ly @ Turn on Floodlight

Playback

\_ ) Turnon to get instant alerts to you
phone when there’s movement
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Playback

Hear sound recorded on footage

Full screen

Slide to select the time you want
to view

Save the playback camera footage
onto your phone memory

Change date of video playback

Save a screenshot of playback
video onto your phone memory

Fe—
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Add SD Card

If you would like Luna to record, you will be required to insert a
Micro SD Card. Luna will support any sized Micro SD Card up to 128GB

Step 1
Turn off power to Luna

Step 2

Find the Micro SD Card slot on the
underside of Luna and insert the

card into the slot far enough for it Micro SD
to click into place. Card Slot
Step 3

Turn the power to Luna back on
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Format SD Card

Before Luna can start recording, you will have to format the Micro SD Card.

= X =il 68% @161

<« Settings

. Luna >

Device Information b

Tap-to-Run and Automation >

Preaso formatth Micro $D card
SD Card Seningsg >
Step 1 Step 2

Select your camera and click on Click Format SD Card and press
the pencil icon in the top right. confirm. Luna will begin to format

the Micro SD Card.
Select SD Card Settings.

Please note: it will take a couple of minutes to format the card
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Cloud Storage (Single Camera)

Alternatively, Luna can record directly on to the cloud.

The cloud storage option allows the camera to record continuously

or once it detects movement. You can also choose to store the recorded
footage for 7 days, 14 days or even 30 days.

& o 3
(@) [
Step 1 Step 2
Click on Cloud storage Press Purchase Service
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Basic Plan (Monthly)
pesidden. £3.49

et o
T e a0 30 Gt

=

Premium Plan (Monthly) e

e 7.99

«—

Basic Plan (/ e

Tavnidosso 3699
0 «——

Premium Plan (Annually) e
Pttty TSI, 7999
o PSS
Step 3 Step 4
Click on Subscribe Choose which service would

best suit your needs.
Click Purchase.

You will be directed to the payment page.

19



Cloud Storage (Multiple)

Clan also offers cloud storage packages for customers who own
multiple cameras. This feature allows all the cameras to record to the
cloud whenever movement has been detected without having to pay
for each camera individually.

Kam Home v ol -+ = < More Services
¢ Overcast S—
@
P, @ P
LR RN o
Py
@ riocaiignt ©  Message Center > O o7
. ol [ Help Center > o me’“
e [ More Services, -
@ oot son ® setings b >
o ® o
Step 1 Step 2 Step 3
Click "Me"” Click “More Services” Click “Cloud Storage

for cameras”
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Servioe package

Video Cloud Storage

Jrce package

@ Fioodight

@ rocn

@ ooorvel

Step 4
Click ‘Subscribe”

Cloud services

Video Cloud Storage

Monthly 7days recording
3cameassupprted o

1068 ofclovdsoage £4.99
Vel prodr «—

Monthly 30days recording
S camerss sportd Up o
“acnotdoudsorage £9.99

Valdy perod:One Morth

Annually 7days recording
S e agponnd-Upte
1008 of cout v £49.00

Validity period:One Year [ purchase ]

Step 5

Choose which service would

best suit your needs.

Click Purchase.
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Multi Camera View

Hannah Home v [opN+]

&> Overcast &
. Floodlight

. Porch

@ ovoonven N

@ MumsKitchen

Step 1

Click on the camera in the
top right hand corner.

22



Multi Camera View

Floodlight

Click on a screen to be
able to control it

Hear whats happening
around your camera.

Save a screenshot on
your smartphone memory.

Select to speak into your camera.

Record live footage onto
your smartphone memory.

Full screen
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Smart Camera Terminal

Step 1

Go to https://www.time2technology.com/webview/
on your computer.

Please note: the web view is only supported on Google Chrome
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Web View

Hannah Home v [ol+] =
¢ Overcast o Hannah
e o —_ 442429067999
OwtdoorTemper. Outdoor Humidty  Outdoor WindSp.
All Devices Living Room Porch O Home Management >
@ ricaignt ©  Message Center >
[ Help Center >
@ rorch
Main Function + 0 More Services S
@ ooorven 055 @  settings >

*

Step 2 @

Step 3
Click “Me” on the bottom right Click on the square on the
hand corner

top right hand corner.
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Web View

Cancel Scan QR Code % Scan QR to login

Logging n“IPC for Web,please make sure it was
You

Step 4 Step 5

Using your phone Click Confirm Login.

scan the QR code.

Ensure the QR code is
within the green square.
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1. Select Home 4. Volume Control
2. Select Camera 5. Multi Camera View
3 View Footage saved on Cloud 6. Full Screen




Reset

If you are having trouble
connecting to Luna you
may need todoareset. ...,

How to reset Luna

Use the reset pin provided to hold down
the button on the underside of the
camera for up to 15 seconds until the
camera chimes and the LED is flashing
red.
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Be a part of Clan

Are you on Facebook? Join our Clan to speak to other
members of the Clan and our dedicated UK based
support team:

www.facebook.com/groups/partoftheclan

Need further Help?

Contact our Customer Support team on Social Media

'i facebook.com/time2HQ
° m.me/time2HQ

3y @time2HQ

or visit our support page
time2technology.com/support



