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Protect and monitor the things you
love and value
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What you'll need

This is what you will need to set up your Mia Baby Monitor Camera

Wi-Fi broadband

A working internet connection
on a 2.4Ghz frequency channel

)

~N Clan at Home account

i
OIO Download the Clan at Home
app and register

Optional - to mount Mia on to the wall

Phillips bit

uc% A power drill with Phillips driver
bit

Compatible Device

An Apple or Android
Smartphone or Tablet PC
Indoor Mains Power Supply

Direct access to an indoor
power socket



Let's get started

Add Mia to the Clan at Home App

If you're setting Mia up for the first time, you will
need to:

Micro USB Port

) ) _ 1. Download the Clan at Home app from the Google
Connect Mia to the mains using

the power adapter and the USB
cable provided.

Play Store or Apple App Store
2. Open the app and “register” to create an account
3. Create a Home

The red LED at the front of the 4. Add Mia

camera will come on once
plugged in and Mia will chime

twice before it is ready to . .
connect the “+" icon on the top right corner and follow the on-screen

If you already have a Clan at Home account, simply press

steps.

You will be asked to enter your Wi-Fi router password and
use Mia to scan the QR code created on your smartphone,

What do the flashing lights mean? then Mia will connect to your Wi-Fi network.

If you need help with this, please refer to the Quick Start

Solid Red Flashing Red Solid Blue Guide included with Mia.
Starting up Ready to connect Connected




Live View

Hear what is happening
around the camera

Room temperature

Select the video quality (lower quality)
may broadcast more smoothly)

Full Screen

Save a screenshot on your
phone

Select to speak into the camera

Record live footage on to your
phone

More features

More features

° Watch recorded footage
Playback

Gallery

@

Theme
Color

U

Private
Mode

See saved screenshots

Change display colour

Turn camera off for privacy

@

Night
Mode

Change night vision settings

o Adjust anti-flicker settings
Anti-Flicker

‘)) Adjust the camera volume

Device
Volume

o Turn on to get instant alerts

) when movement is detected
Motion

Detection

\_J Turn on to get instant alerts
Sound When sound is detected
Detection

+
8 Set desired temperature range
Temperature

O

Light

Adjust night light settings

zz
‘ Play and pause lullabies
Lullaby



Night Light

Mia has a built-in dimmable night light that can be controlled from the Clan at Home app

< Baby Monitor < Baby Monitor

o B Y O ==

@ (4 Ll (] L) (4 Ll (2]
Night Anti-Flicke Device Motion Niaht Anti-Flieke Novies Mntinn
Mode r Yolume Detection
Light Control
@.J ‘: 9 e 8 100%
Sound Temperatu Light! Lullaby
Detection e
O S
Mc:ges Cf:d Fe:fres Spitch Timing
Step 1 Step 2
Click Light Switch the light on or off,

control the brightness and
even set a schedule.



Lullabies

Mia has three built-in lullabies and white noise to soothe and comfort your baby.

& Baby Monitor ver < Baby Monitor ser &« Lullaby list

1 Hush Little Baby
2 Lullaby

3 Twinkle Twinkle Little Star

Nhite Noise
g © K« x =
@& (%) o) (%) @ [ 4] o) (2]
Night Anti-Flicke Device Motion Playback control
Mode r Volume Detection
White Noise
& & O € Sp—— ;
Sound Temperatu Light Lullaby
Detection e
83 @ ] Q Pl =
= & H4
Mesgsages Cloud Fealures
Step 1 Step 2 Step 3
Click Lullaby Press play to start the Click the list icon to see the
lullaby lullaby list



Temperature Sensor

Mia monitors the room temperature to make sure your baby doesn't get too hot or cold. Set temperature
ranges to receive alerts if the temperature goes above or below the set value.

< Baby Monitor ces <

Temperature < Temperature
Temperature unit T > Temperature unit k o]
High temperature alarm 25.0C > High temperature alarm 25.0°C >

Low temperature alarm 20.0°C @ Low temperature alarm 20.0C »
Nete: High temperature alarm value should not less than low

Note; High temperature alarm value should not less than low
temperature alarm value temperature alarm value

(G (4] o) (3]

:;E’?e Anli-l:licke \E‘):I:m Dﬂmgn High temperature alarm %
& & O € 2507C
DS;L:;:] . Ternrpeeralu Light Lullaby _ +
= -4
Step 1 Step 2 Step 3
Click Temperature Click High temperature alarm Click the toggle to turn on
or Low temperature alarm. then set to the desired
temperature



Motion and Sound Alerts

&« Settings

Bagic Settings

Hibernate Camera [ @)
Basic function settings ¥
IR Night Vision off >
Sounds ¥

Advanced Settings

Detection alert setting
Storage @

8D Card Settings 3
Step 1 Step 2
Click the Settings icon Click
to bring up the camera “Detection alert setting”

settings

& Detection alert setting

Motion Detection

Motion Detection Alarm
Sensitivity

Activity Region

Surveillance area setting

Sound Detection

Sound Detection

Sensitivity Level

Alert Settings

Schedule

Step 3

Turn the setting on and
choose the sensitivity

You can also select an

Middle >

| @)

Update >

activity region.
(See next page)

When movement or sound is
detected Mia will send you
alerts straight to your device.

If your device is locked when
Mia detects something, you will
receive notifications on your
home screen as long as you are
signed in to the Clan at Home

app

1418

Wednesday 5 February

= | CLAN AT HOME
Motion Detection
Mia has detected movement!

=
% CLAN AT HOME

Sound Detection

| Mia has detected




Activity Region

To set an activity region, follow the steps below:

<« Detection alert setting

Motion Detection

Motion Detection Alarm ()

Sensitivity Middle >

Activity Region O

Surveillance area setting Update »

Sound Detection

Sound Detection ()

Cancel Save

Step 1 Step 3

Turn on the Activity Region , _ ,
y Reg Using the red square, select the area you wish to monitor.

Step 2

Click “Surveillance area setting” Then click Save



Alert Schedule

Schedule when you would like motion and sound detection alerts

<« Detection alert settin

: < Schedule < Add Schedule Save
Mation Detectlon
Motion Detection Alarm D
Sensitivity Middle > 19 00
Activity Region ()
Surveillance area setting Update >

Repeat Every Day
Sound Detection
s
Sound Detection o @ Nickname Might time >
Empty Schedule List
{ Naotification

Sensitivity Level O

Add
Alert Settings Motion Detection Start >
Schedule > . .
Sound Detection Start »

Step 1 Step 2 Step 3

Click Schedule Then click Add Choose the time and days
you'd like your detection
to start.

Then click Save



Recordings

Mia continuously records for you, so you don't need to remember to press record. The loop-recording feature
automatically removes the oldest video to make room for new ones. You can access the recordings from the

Clan at Home app.

Playback

Hear sound recorded on footage

Full screen
2021-03-29 V.\
o [ Choose the date
® Slide to select the time you want

to view

Save a screenshot on to

& I of Record footage on to your phone

10



Cloud Storage for a single camera

Mia can record directly on to the cloud.

The cloud storage option allows the camera to record continuously

or once it detects movement. You can also choose to store the recorded
footage for 7 days, 14 days or even 30 days.

< Baby Monitor 4 Cloud services Orders

Video Cloud Storage

< Cloud services

Auito-Renewl

Basic Plan (Monthiy)
Event recording for past 14 days
This service levallid for 30 daye. £ 349
3 e datato Suhal:rﬁl
the cloud once ice ig subscribed. You
ugh the App anytime,
3 Ao Ronawal
Premium Plan (Monthly)
Event recosding for past 30 days
° ™M @ 'j This setvice is valid for 20 days £ 7< ?9
Playback Gallery Theme Private
Calor Mode
Aute-Fenewal
@G (4] <) (2]
Night Anti- Device Motion £34.99
Mode Flicker Volume Detection
- &=
Message:
Secured storage s
Even Il your camerais stolen or
destroyed, you.can still check the Premium Plan (Annually)
idlen fram the cloud Event recording for past 30 days
This service 15 valid for 265 days F?? 99
P e

Step 1

Click on Cloud storage

Step 2
Press Purchase Service

Step 3
Click on Subscribe

Step 4

Choose which service would
best suit your needs.

Click Purchase.

You will be directed to the payment page.
11



Cloud Storage for multiple cameras

Clan also offers cloud storage packages for customers who own
multiple cameras. This feature allows all the cameras to record to the
cloud whenever movement has been detected without having to pay
for each camera individually.

< Cloud services:

Hannah's Home v More Services

1®
<
I.l.l
-~

Video Cloud Storage Video Cloud Storage

¢ Overcast

14°C B7.0% Smiph
Oundoer Temper. DOutcoor Wind &

Hannah o]
. 44- 242906759 “

Cloud Storage
for Cameras
Third party AscessY

a D!:vim EHOR SR Te i (7 Home Management
. Floodiight (%)  Message Center o .!‘
More Services
—
@ oona i @ settings Annually 7days recording
® oo il L
N ® @ e (=] <
Step 1 Step 2 Step 3 Step 4 Step 5
. . . . Click ‘Subscribe”  Choose which service would
Click “Me” Click “More Services”  Click “Cloud Storage

for cameras”

12

best suit your needs.

Click Purchase.



Cloud Storage Recordings

You can view cloud recordings directly from the app at any time.

4 Baby Monitor

W —
= Hear sound recorded on footage

Full screen
{x] ©) X (k it 2021-03-29 v.\
T . I Choose the date
(> Ly @ O . .
Playback Gallery Theme Private ® Slide to select the time you want
Color Mode to View
G (4 D) o
Night Anti- Device Maotion [E— Save a screenshot on to
Mode Flicker Volume Detection
your phone
Messages Cloud Features
&] & I of Record footage on to your phone
Step 1 '
Click Cloud

13



Private Mode

With the private mode, you are able to put Mia to sleep at the click of a button

< Baby Monitor & Baby Monitor

Device in sleep mode

o @O ¥ O =

N @

0 m @ U
Gallery Theme
Color

Playback Gallery Theme Private
Calor Made
L) (4] o)

Migght Anti- Device Maotion
Mode Flicker Volume Detection
= & = = & H1
he lou Features Message: Cloud Features
Step 1 Step 2

To wake Mia up again,

Click Private Mode
click Turn on the camera.

14



Managing your Clan home

To create a home or manage your home settings, see steps below:

Hannah's Home v -+
rtly Cloudy
1n.8°Cc Moist 1001.06 hPa

Sutdoer Tempyraturs Outrianr Huemidity Cutduar Al Prassure

All  Living Room Bedroom  Second Beds

Received devices

. Sophia 2

Muitn Funetion -

Step 1
Click on your Home name in
the top left corner

Hannah's Home

+/  Time2 Office

o= Home Management

Step 2
Select Home Management

{ Back Home Management

Hannah's Home

&

Step 3
Click on your "Home”

You can also add a new Home

from this page.

< Back Home Settings

Name Hannah's Home
Room management & rooms
Location Blackburn Blakewater Road
Share devices

Family members

@ Hannah's Home

Administrator

Add members

Step 4
Change settings, change
location or add a
family member.



Add a Family Member

You are able to add Family Members to your home, this gives them access to all Clan devices in that home
automatically so you don’t have to share each device individually.

< Back Home Settings < Add Member Done
Name Hannah's Home
Name Hannah's Home Mame @ Room management & fiorts
Room management 6 rooms Profile Picture 0 Location Blackburn Blakewater Road
Location Blackburn Blakewater Road Family members can control the device
Share devices
Region United Kingdom+44
Share devices Family members
Account
Family members © Adam
Cisrmgiidis Set as administrator
Admiristrato
AnGTasEdasEG il © Hannah's Home 3
1 G854B66E Administrator
ices and scenes and

Add members
Add members
Remove family
Step 1 Step 2 Step 3
Click Add members Fill in the members name and Clan at The new family member will appear
Home account details under the list of Family members

Setting the member as an administrator
gives them full access to device settings.

Click “Done”
16



Share

Mia

You are able to share Mia with family or friends so they can also have access to the camera - they must also have a registered Clan Acount.

Sharing Mia will only give them access to the live-view, to give full access to Mia's settings, please see “Add a fmaily member” on previous page.

Home v
¢ Overcast
11°C B3.0% 1007 3hPa
Cutdaar Termper Outdoor Humddity Outdoor Air Pres.

All Devices Landing Hallway

® v
Shared with you

. Olivia 3

Main Function +

Step 1
Click on Mia

© Q Cx
Screenshot Speak Record
Step 2

Click on the settings icon to
bring up the camera
settings

17

< More

Modify Device Name
Share devices
Device Inf

Use Echo

Basic function settings
Sound Detection Settings
Motion Detection Settings

SD Card Settings

Feedback

Firmware information

Step 3
Click share devices

Mia >

off >

off >

Add

Step 4
Click Add



<« Add Complete L= Share devices

Add a new family member, so that he can share all the
Region United Kingdom +44 > devices and smart scenarios. Home Settings
Account er Mobile Number/E-mail | Users below are sharing your devices

B clanathome 1405 ~

New Device Notification
Hannah's Home has shared Mia 2 in "Time2 offica” with y..

v — —

Mabile User

Step 7

Step 5 Step 6

A notification will be received
on the aohone that Mia
has been shared to

It will now appeared as a
Shared device

Enter mobile number/Email
address use to create account

Click complete to share Sophia

18

Hannah's Home v -

¢ Partly Cloudy

s N SO e .8
Al LivingRoom Bedroom Second Bedro:  ses
Received devices
. Mia
Main Functior
Step 8

Mia will now appear under
received devices



Multi Camera View

The multi-view feature allows you to view up to four Clan cameras at the same time.

Mia Baby Monitor
Hannah Home v O + ]

¢ Overcast ,
Click on a screen to be
R MR o OO ol able to control it
All Devices Living Room Porch
. Floodlight
Hear whats happening
@ o around your camera.
Save a screenshot on
@ ooorten your smartphone memory.

Select to speak into your camera.
. Mums Kitchen

Main Function

Record live footage onto
your smartphone memory.

Step 1 Full screen

Click on the camera in the
top right hand corner.

19



Web View

Once Mia is set up, you are able to view it on your PC or laptop.

i time2 Camera Viewer ® o+ = »
€ C {t @ time2technologycomwebview/ t wn@
& 1oy Drie - Google.. @) Homepage [weweli_ [ Tuyn Smare Devels.. Home - Amazon &g Roundsube 'Webmz.. @ Dashboard s Groupon CoadsGa | Manage active Estin... [E] Rezding lisy

timez Hiar Security Cameras = Alarm Systems = Srmatt Hoome

Smart Camera Terminal

Scan lo login

Fieaze scan ihve OR Code with the App
which comains your camera Refrish

Step 1

Go to https://www.time2technology.com/webview/
on your computer.

Please note: the web view is only supported on Google Chrome
20



eb View

Hannah Home v e @
¢ Overcast
14°C 81.0% smph
Outdoor Temper. Cutdoor Humidity Cutdoor Wind Sp.
All Devices Living Room Porch

. Floodlight

. :?mtlll 1C

@ oo e

® O Q
Step 2

Click “Me” on the bottom right
hand corner

o Hannah

O

Home Management

Message Center
Help Center

More Services

Settings

o o )

Wy Home Smart Scenes e

Step 3
Click on the square on the
top right hand corner.

21

Cancel Scan QR Code

Please align C

Step 4

Using your phone
scan the QR code.

Ensure the QR code is
within the green square.

Scan QR to login

Logging in "IPC for Web", please make sure it was
you.

Step 5
Click Confirm Login



Web View

Sophia 2
IPxo Outdoor Bullet Came-

Olivia 2

Live View

1. Select Home 4. Volume Control
2. Select Camera 5. Multi Camera View
3 View Footage saved on Cloud 6. Full Screen

22




Amazon Alexa

You are able to view Mia on your Amazon Echo Show, Echo Dot and on your TV using the Amazon Fire Stick.

Link them both together using the following steps:

9 =0 96% WM 1054

Ad d G rO U p < YOUR SMART HOME SKILLS

Enable smart home skills to discover devices and
scenes Alexa can control.

Add Group

-

ENABLE SMART HOME SKILLS

Step 1 Step 2 Step 3 Step 4
Open your Amazon Alexa App Tap the “Devices” icon onthe Tap “Your Smart Home Skills” “Enable Smart Home Skills”
toolbar at the bottom of
the screen

23



SEARCH

Search

smartlife

2 Results Sort: Relevance

@ Smart Life
Smart Home
wirdr 287

Alexa, turn on the bedroom light. Alexa, turn off the
bedroom light. Alexa, turn on my fridge socket.

Step 5

Tap the “Search” icon on the
top-right corner of the page
and search “Smartlife”

SMART LIFE

Smart Life

Tuya Inc,
Rated: Guidance Suggested

wroirdr 287

ENABLE TO USE

Step 6

Click the “Smart Life” skill
then tap “Enable to Use”

a Account Bind
English
=

—_— +14 w

Step 7

Use your Clan at Home
Username and Password to
log in. Then tap “Link Now”

24

Smart Life

Clan at home °

Link Now

Step 8

Choose the Clan at Home app
and tap “Link Now”



 oelmsany - -- ox=

ALL DEVICES

O

Alexa by Amazon will be able to:

Recelve your public profile
Control your devices over Internet

Discover Devices

Smart Home devices must be discovered before
they can be used with Alexa,

Alexa is discovering devices...

Smart Life has been successfully
linked.

Q Oscar 2

This may take up t

What to do next: CANCEL ncl'il‘::lzlcl.;s:

D Fr.hzl Show

— Close this window to discover smart home
devices you can control with Alexa.

n FK32'5Echo Dot

Step 9 Step 10 Step 11 Step 12 Step 13
Then tap “Authorize” Once the link is Then Tap Alexa will now search for Once the compatible
successful, tap the “X” “Discover Devices” compatible devices devices have been
icon on the top left discovered, you can
corner control them

using Alexa

25



Google Chromecast

You are able to view Mia on your TV using a Google Chromecast. Link them both together using the following steps:

Home

Invite home member X

d o + =

Flay Routines Akd Saftings

Step 2
Find the “Add” icon

Step 1

Click in to your
Google Home App

& Add and manage

Add to home

[+] Set ug device

Yo In@wember
|_E Create speaker group
L. Create new home

Manage services

J Music and audio

Step 3
Click “Set up device’

i

26

to your home
@ Smart HVAC

a
5 Smartk

koinee

New devices

Set up new devices in your home
Google Home, Chromecast, Smart Displays and

A .
devices labelled 'Made for Google', such as 'C by -
GE' smart bulbs 9 Sment Lark
Works with Google
Smart Life
Have something already set up?
= Link your smart home seryices such as Philips

for ARUGO
M Smart Light

E Hue and TP-Link

Nemes - Smiart Plus

Step 4 Step 5

Thgn select the _ Scroll down the list to
Works with Google” option select “after Smart Life”



Engish Linked to you

Choose a home

= i Devices linked to your account
O" .' You can move your device to a different home or
oﬂ » create a new one
] Google will be able to: ;
> R 9 Oscar 2 Hallway Light Home
Receive your public profile
Cantral your devices over Internet Off . On

@
° Add another home

Landing Light
Off On
Step 6 Step 7 Step 8
“This will take you through to You'll be asked to Your Clan device will then appear under “Linked to you". You
a login page. authorize Google to access can add the device to a room so you can voice
your devices. commands such as
Simply enter your “Clan at Home” Click “Authorize” “Hey Google, Turn the Lamp in the Living Room off”
account details and click “Link Now". "Lamp in the Living Room off”

27



Safety Information

These instructions are intended to ensure that user
can use the camera correctly to avoid danger or

property loss.

Only use the original power adapter and accessories

from the manufacturer.

Do not connect several cameras to one power source
as adapter overload may cause over-heat or fire
hazard.

Do not place the camera in extremely hot, cold, dusty
or damp locations (the operating temperature should
be -20°C ~ +55°C)

Do not drop the camera or subject it to physical shock.
If you notice any smoke, odours or unusual noise
coming from the camera, immediately unplug from

power, and then contact Time2 customer services.

It is not permitted to open the camera yourself or to
have it opened, neither is it permitted to repair the
camera yourself or to have it repaired. This will void

the warranty.

Disconnect the camera from all power sources before

cleaning it. Use a clean, dry cloth to clean the product.

Do not use any abrasive agents, corrosive cleaning
products or any substances that contain bleach or

solvents to clean the camera.



