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Welcome

Olivia’s your eyes and ears at home,
wherever you are. You can check in
with her any time and she’ll also let
you know instantly when she hears
a sound or sees anything move.

And because she can store up to
900 hours of recordings, you should
never miss anything. Let Olivia help
you look after babies, pets and loves
ones.

This user manual has all the
information you need to make the
most out of Olivia. Please read all
instructions carefully before use.

Please keep this manual for future
reference and ensure all safety

instructions have been read carefully
before using. Applications and their
functions may vary by country and/
or hardware specification.

The design and features are subject
to change without notice.



Time2 home security wifi cameras
and smart appliances are part of
Clan - a growing family of clever,
affordable devices.

Clan devices work alone or
together to make your life easier.
You can manage them all on your
smartphone or tablet with the free
Clan at home app. Clan also enables
Time2 smart home appliances to
work with Alexa and Google Home.

With Time2 and Clan, the home is a
lot smarter, for less.

Welcome to Clan

Are you on Facebook? Join our Clan
to speak to other members of the
Clan and our dedicated UK based
support team:

www.facebook.com/groups/

partoftheclan

= clan



Safety Information

Do not install Sophia outdoors or in any place where it We do not recommend facing Olivia towards

may become wet. a window. The glare of the window may cause
complications with the motion detection.

Do not install Olivia in any place that might be

exposed to extreme heat or cold - Olivia should be Before setup of Olivia, please note the following

kept out of direct sunlight. requirements:

It is not permitted to open Olivia yourself or to have it Olivia can only be setup on a router that supports a

opened, neither is it permitted to repair Olivia yourself 2.4GHz Wireless Router. If your Router supports both

or to have it repaired. This will void the warranty. 2.4GHz and 5GHz bandwidths, please close the 5GHz
connection.

Only use the original accessories from the
manufacturer. The WIFI Router name and password should not
contain special characters such as @ # $ and should
Disconnect Olivia from all power sources before be less than 20 characters
cleaning it. Use a clean, dry cloth to clean the product.
We highly recommend the purchase of a Micro SD

Do not use any abrasive agents, corrosive cleaning Card. This will allow you to record and playback
products or any substances that contain bleach or footage recorded on Olivia. The maximum size that
solvents to clean Olivia. can be used is 128GB.



Sharing Olivia

You have the ability to share your Clan devices with your friends and family so they can view them too.

Sharing the device only gives access to the live feed but not the settings. If you wish to share all settings go to Home

Management below. (Page 7)

1. Ask your family member to complete the following

All Living Room Bedroom g
Mo devices ye
Add Device ‘
My Homea Smart ‘5(:!‘."35 |'f&
Step 1

Download the Clan at home app on the
phone you wish to to share it to and
create an account

Adam
14-07 ! b

Home Management

Message Center

Scan QR Code

Feedback

Settings

Step 2
Click on your account

& Profile

Profile Photo @
Name Adam >
Account E 44-07
Temperature Unit D
Region Isle of Man/United Kingdom
Time Zone Europe/London >
Gesture Password Not set yet >

Step 3

Locate the Account mobile number /

email



Sharing Olivia

2. On your Clan app

High 1004... mb

Cutdoor Humi,. Qutdoor Al Pr.,

Al Living Room Bedroom £

Olivia
Living Online
— Mot al

Step 1
Click on Olivia

Live View Playback
a g n
Alarm Speak Record
Step 2

Select the (...) top right of
screen for Sophia

QEVICES and SImart SCenaros. mome Setlngs

<« More

Modify Device Name Oscar »

Share devices

Device Info
Mo shared devices, please add It

Basic Feature Settings 7

Sound Detection Settings off >

Motion Detection Settings off »

SD Card Settings ?

Feedback

Add
Step 3 Step 4
Click Share Devices Click Add



< Add Complete

Region United Kingdom +44 >

Account Enter Mobile Number/E-mail
Step 5

Enter Mobile Number/Email
address used to create the
account.

Click Complete to share
Olivia.

&« Share devices

Add a new family member, so that he can share all the
devices and smart scenarios.Home Settings

Users below are sharing your devices

@ Mobile User

Step 6
It will now appeared as a
Shared device.

14.:47

Wednesday 7 November

= CLAN AT HOME

New device notifications
Adam has shared Sophia in "Home"
with you

e 578

On the phone it has been
shared to a notification will
be received.

Bedroom X

All Living Room

Olivia
Living Room Online
— Motion Detection

Olivia will now appear under
shared devices on their Clan

app.



Home Manhagement

Do you want to share all your Clan devices with a family member? To do this, add them to your home.
Please ensure they have completed the steps on page 4.

Ur-e UTZ... . Raiig L
Outdoor Tamp  Outdoor Hu- Outdoor Al 'e Home Managemeﬂt
Adam
ki Room management | rooms
All Devices Living Room -
Time2
Location
N Dffice Home Managemen
I_"t' Cnfine Add H
Motion Detection Message Center e Share deViCES
) Oscar
'5} Dnline Scan QR Code Family members
Maotion Detection
Feedback famm Administrator
44-
Settings
Add members
fr L) _
Wi Hanis i Bt Remave family
Step 1 Step 2 Step 3 Step 4
Click on Profile on the bottom Click on Home Management Click on the home you wish to Click on Add members
right of screen add the member to



Home Management

&« Add members Add t < Home Settings
Region United Kingdom+44 Name Time2
Account Room management 1 rooms

Set as administrator \__@ Location

Ordinary members can only manipulate devices and
scenes and cannot be added and remaved. Share devices

Family members

Adam
© Administrator
44-07
@ Hannah e
Administrator
44-07

Step 5 Step 6
Enter the account information. To add the new member, The new member will appear under the Home Settings.
Click Add to.

All the Clan devices will now appear on their Clan at home app.

If you set them as an administrator they will be able to add
other people to the home.

If you do not wish for them to have this permission simply
ensure this option is turned off.



Motion and Sound detection

Olivia can be set to detect motion and sound which will send you an instant alert to your phone.

Olivia < More & Sound Detection Settings
High 1004... mb
Qutdoor Hun Outdeor Alr Pr.
Modify Device Name Oscar » Sound Detection Alarm
Al Living Room Bedroom g Share devices > Select the sensitivity
Device Info > High
0 Olivia Low P
Online
etectior Basic Feature Settings

<  Motion Detection Settings

Sound Detection S s off >
Live View Playback
hatian Baleclicr Gt Motion Detection Alarm
SD Card Settings > -
Select the sensitivity
o 9 X
Low
Alarm Speak Record
Feedback
Medium
Firmware Info
Step 1 Step 2 Step 3 Step 4
Click on Olivia. Click on “..." to bring up the Select Sound Turn the setting on and
settings. Detection Settings or choose the sensitivity.

Motion Detection Settings.



Not recieving alerts?

< Settings
Adam
: All Living Room Bedroom £ i
. Sound
Wednesday 26 September o Rt Matiagement Pl NGt RERGE
via
Living Room  Online Message Center
* | CLAN AT HOME - Motion Detection )
Motion Detection Integration
Sophia has detected movement. Scan QR Code
10 maete notifications About >
Feedback
Clear Cache 58.26KB >
= LA )
% Setlings
+ CLAN AT HOME 57/mago o
Motion Detection
Sophia has detected movement.
f @
My Home Smart Scenes
When motion is detected you Step 1 Step 2 Step 3
should receive a notification Click on “Profile” Click on “Settings”. Ensure “Push Notifications” is
on your phone. turned on.

If you do not receive these
notification, please check the
App Settings.
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Not recieving alerts?

Android Iphone

< Notifications  Clan at home

i Clan at home

Installed

UNINSTALL FORCE STOP Allow MNotifications
USAGE
Mobile data Sounds
14.06 kB/7.15 GB used since 11 Oct

Badge App Icon

Battery
0% used since last Tully charged PLERES
Show on Lock Screen
Memory Show in History
13 MB/2 5 GB used on average in last 3 hours

Show as Banners

AR ATA

APP SETTINGS

o) | )

Step 4
Go into your mobile phone settings and check the App
Settings for the Clan At Home.

Make sure that the Notifications have been turned on.

11



SD Card Guide

If you would like Qlivia to record you will be required to insert a Micro SD card. She will support any sized Micro SD card up to

128 GB.
Micro SD Card How many hours will it record?
16 GB Up to 120 *Once the memory is full,
32 GB Up to 240 Sophia will automatically
64 GB Up to 480 loop record.
128 GB Up to 960
"
Step 1 Step 2
Take out the USB cable from Sophia. Insert the card into the slot far enough for it to click into
place.
Gently rotate the lens upwards to
locate the micro SD card slot. Plug the USB cable back in.

12



Formatting the Micro SD Card

Before Olivia can start recording you will have to format the micro SD card.

< More

Time2 v + Olivia . < SD Card Settings
SD card capacity
L : Modify Device Name Oscar »
12.3:c  Moist 1018.... Total Capacity 14.51 GB
Outdoor Temp  Qutdeor Hu.. Cutdoor Alr...
Share devices 2
Used 3.77GB
All Devices Living Room Device Info
Residue 10.74 GB
- Olivia
2 nline Basic Feature Settings ?
Mation { Format SD Card >
Sound Detection Settings off >
g RS Motion Detection Settings off »
SD Card Setting >
0F 0 [
Alarm Speak Record Feedback
Firmware Info
Step 1 Step 2 Step 3 Step 4
Select Olivia Click on “..." to bring up the Select SD Card Settings Click Format SD Card
settings

13



Formatting the Micro SD Card

Tip
Format SD Card?

-

Please don't cut off power
Format SD Card

Step 4 Step 5

Click Confirm
Micro SD card.

Olivia will begin to format the

€ 5D Card Settings

Total Capacity 14.51 GB
Used 377GB
Resldue 10.74 GE
Format S0 Card »

Fosmatling Sucteed.

Once completed Olivia will
start to record automatically.

*Please note: it will take a
couple of minutes to format
the card.

14

See “Playback and
Sharing Recorded Footage”
on the next page for more

information.



Playback and sharing recorded footage

Olivia has a feature which allows you to view any previously recorded footage. Simply click “Playback” on the camera you
wish to view to bring up this feature.

Olivia will require an micro SD card.

{ Back Olivia 2018-10-12

o
@

Alarm Speak Record

15



Playback - Options explained

2018-10-12
Play the audio that has been

recorded from Olivia. View playback in full screen.

You can scroll this bar to
automatically move to a certain
time.

You can expand this to choose a
more specific time.

Pause and play the footage you are
watching.

Select which date you wish to view /
the footage from.

Record footage you are watching.
This will be stored in your mobile
phone’s memory so you can share it
easily.

Screen shot the footage you are
watching. This will be stored in
your mobile phone’'s memory.

16



Sharing recorded footage

¢ 20181012 > 20181012 >

Recording 00:00:05
Live View Playback
=) X Cx
Calenc '~,i Record
Step 1 Step 2
First you will need to record The icon will turn blue to let
the footage you wish to share. you know it is recording the
footage.

Click on “Record” to start
recording the footage.

Click again to stop recording.

17

Sereenshol

Step 3

A message will appear to let
you know that the video has

been saved.

Link Sharing
Share farge files upto 2 GB per day

EI Share to device

Share with Smart View or nearby devices.

® 006

Shared album Direct Twest Feed
Message
Stories ¥ouTube WhatsApp Facebook
m O = @
Setas Profile  Your story Pages Messages
Video Manager

M o @ @

Step 4
This video will be saved in
your mobile phone memory
which can be shared.



Be a part of Clan

Are you on Facebook? Join our Clan to speak to other members of the Clan
and our dedicated UK based support team:

www.facebook.com/groups/partoftheclan

Need further Help?

Contact our Customer Support team on Social Media

Kl facebook.com/time2HQ
© m.me/time2HQ

Yy otime2HQ

or visit our support page

time2technology.com/support



