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Welcome to Ellenbrook Ballet Academy

At Ellenbrook Ballet Academy, we provide high-quality dance, acrobatics and aerials training in a supportive,
encouraging, and confidence-building environment.

Whether your child attends one class per week for enjoyment, or chooses to train more frequently as they
grow, our tuition structure is designed to be clear, consistent and easy to understand.

1 CLASS $22 [ Week
2 CLASSES $39 / Week
3 CLASSES $55 / Week
4 CLASSES $69 / Week
5 CLASSES $78 [ Week
Unlimited $85 / Week
2-5years
udding Budding Ballerinas is a specialised introductory ballet

- program designed for our youngest dancers.
allerinas This program is priced separately and is not included in

' epAa¥ | multi-class tuition discounts.
( $22 | Week )

Important Information

* Membership prices listed are per student
* Fees are payable via weekly direct debit
¢ Unlimited enrolment applies to weekly group classes only. Private lessons are billed separately.

Specialist Classes
Silks & Acro
$25 equipment levy per term (applies to students enrolled in Silks and/or Acro classes)

Annual Enrolment Fee
$55 per student, per calendar year (covers dancer insurance)

Full enrolment terms & conditions apply.



1. Agreement

By submitting an enrolment form for Ellenbrook Ballet Academy (EBA), you acknowledge that you have
read, understood and agree to these Terms & Conditions. This agreement takes effect immediately upon
submission of the enrolment form.

2. Enrolment & Ongoing Membership

Enrolment at EBA is ongoing and continues week to week unless written notice of withdrawal is received in
accordance with Section 6 below.

Formal withdrawal must be submitted in writing via email to: info@ellenbrookballet.com

Verbal, text or informal notifications are not accepted.

3. Fees, Billing & Payment

Weekly Direct Debit

Tuition fees are charged weekly via direct debit

Weekly fees are added to Zour account each Monday and processed via direct debit each Wednesday

Fees are charged per week as part of an on%oing weekly membership, not Per class attended

EBA follows the WA school term calendar. Classes do not run during school holiday periods, and no fees

are charged during these breaks.
* Your child's enrolment reserves their place in all allocated classes each week, regardless of attendance.
* There are no refunds for missed classes, absences, iliness or change of mind.

Autopay Requirement

All families must have valid autopay (direct debit) payment method on file

Manual or advance payments may be made, but autopay remains mandatory.

There is no surcharge or transaction fee for direct debit payments.

You are responsible for ensuring your direct debit details are up to date via the Parent Portal.

4. Failed Payments & Overdue Accounts
If a weekly direct debit fails or a balance remains unpaid, EBA follows this process:

* Week 1 - Grace period: first notice sent; no late fee charged.

* Week 2 - Late fee: a $15 late fee is added; final notice to settle before suspension.

* Week 3 - Automatic suspension: enrolment is suspended and classes cannot be attended until the

balance (incl. late fee) is cleared.

* Week 4 - Debt collection warning: unpaid accounts maP/ be referred to a Debt Collection Agency,

incurring a 35% surcharge and associated costs payable by the account holder.

5. Annual Enrolment Fee
An Annual Enrolment Fee of $55 per student is payable upon enrolment each calendar year.
This fee contributes to:
e Student insurance coverage
¢ Administrative and enrolment processing costs
The Annual Enrolment Fee is non-refundable under any circumstances.

6. Withdrawal & Refunds

To withdraw, two weeks' written notice must be submitted via email to info@ellenbrookballet.com. The
notice period begins from the date the email is received. Weekly membership fees continue through the
notice period, regardless of attendance. Withdrawals cannot be backdated. Your child may not attend
classes once the notice ﬁeriod has concluded. Refunds are not provided for missed classes due to illness,
holidays, or personal scheduling conflicts, or for change of mind. Fees are charged for enrolment in a class,
not attendance at individual lessons.

7. Missed Classes & Cancellations

Missed classes are not refundable or transferable.

If a class is cancelled by EBA, a make-up class may be offered where possible.

Make-up classes are not guaranteed and cannot be credited, transferred, or used as a fee reduction.

8. Class Placement & Changes

Class placement is determined by age, experience, and training suitability.

EBA reserves the right to:
* Recommend appropriate class levels or training loads
¢ Adjust placements where required to support student development, safety, or class balance
¢ (lass changes are not automatic and must be approved by EBA.

EDA

Ellenbrook Ballet Academy



9. Uniform & Grooming

At EBA we believe that wearing studio uniforms give students a sense of belonging to our team as
well as creating an identity for our studio in the greater community. Ellenbrook Ballet Academy
maintains a dress code to encourage concentration and a sense of inclusiveness. Uniformity in
dancewear allows the teachers to assess how well the students are implementing the technique being
taught, problems with alignment, and other important aspects of dance training mcludinF being able
to spot students in skills safely. However, most importantly, it promotes studio pride, inclusiveness
and a real sense of belonging.

Ballet classes: hair must be worn in a neat bun .
Other styles: hair must be secured in a slick ponytail
No loose jewellery permitted

Uniforms and most dance shoes can be purchased year-round from the studio.

10. Child Collection & Supervision
Parents/guardians are responsible for collecting students immediately after class.
EBA does not provide supervision in the waiting area before or after classes.

11. Physical Contact

Parents acknowledge that appropriate physical contact may be required to assist with:
e Technique and alignment
* Demonstration of exercises
* First aid or injury support

All physical contact Is professional and appropriate at all times.

12. Communication

Official communication with EBA may occur via:

Phone: 0485 005 211

Email: info@ellenbrookballet.com

In-person by appointment

Teachers are not to be contacted directly via personal channels.

13. First Aid & Medical Emergencies
In the event of illness or injury, EBA staff are authorised to administer first aid and/or contact emergency
services. Any associated costs are the responsibility of the parent/guardian.

14. Specialist EQuipment Levy (Silks & Acro)

Students enrolled in Silks and/or Acro classes are required to pay a $25dper term equipment levy.

This levy contributes to equipment maintenance, safety inspections, and compliance requirements and is
non-refundable once the term has commenced.

15. Suspension or Cancellation of Enrolment
EBA reserves the right to suspend or cancel enrolment where:

e Feesremain unpaid
These Terms & Conditions are breached
A student or parent fails to comply with reasonable directions issued by staff
Behaviour compromises the safety, wellbeing, or positive culture of the Academy
In EBA’s discretion, continued enrolment is no longer appropriate

16. Ap}lglicable Law . .
These Terms & Conditions are governed by the laws of Western Australia and any applicable
Commonwealth legislation.

17. Acknowledgement
By submitting an enrolment form and/or makin% payment, you confirm that you have read, understood,
and agree to all Ellenbrook Ballet Academy Enrolment Terms & Conditions.
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