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Protection for your business and the people
who power it.

BUSINESS FIRST COMPLETE COVERAGE

Business Essentials Business Comprehensive
$99/month $99/month + $5.99 per employee
Core business protection, compliance tools, Everything in Essentials, plus employer-paid
breach response and legal support. Every identity monitoring, credit monitoring and

employee gets fully managed identity theft $1,000,000 in identity theft reimbursement
recovery, and employees can add monitoring on insurance for every employee.
their own.

COMPARE PLANS

WHAT'S INCLUDED BUSINESS BUSINESS

ESSENTIALS COMPREHENSIVE

defend-id core platform v v
Vulnerability scanning, employee training, vendor management,
compliance tools

Breach incident response v v
Expert review of incidents and a clear response plan when action is

required

SMB Legal Support v v
Legal help for breach-related and general business issues

Employee identity fraud recovery v v
Dedicated, certified Recovery Advocate, fully managed start to finish

Employee identity monitoring Optional add-on* v
Dark web, SSN, criminal data and address change monitoring

Employee credit management Optional add-on* v
Annual 3-bureau credit report, credit monitoring and alerts, monthly score

tracking

Credential vault, lost document replacement, lost wallet Optional add-on* v
protection

$1,000,000 identity theft reimbursement insurance Optional add-on* v
Per covered employee

Price $99/month $99/month

+ $5.99 per
employee/month

*Essentials add-on is employee-paid through payroll. Gold ($8.99/mo individual): 1-bureau credit monitoring and $25,000 insurance.
Platinum ($10.99/mo individual): 3-bureau credit monitoring and $1,000,000 insurance.
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WHAT EACH FEATURE DOES

Vulnerability scanning

Recurring, high-level scans of external business assets
to help identify potential exposure. This is a visibility
tool, not active network or firewall management.

Cyber risk compliance

Tools and templates to document policies, manage
privacy requirements and stay audit-ready, including
support for FERPA and GLBA documentation
requirements.

Employee security training

Short, practical training on phishing, password hygiene,
social engineering and data handling, to reduce
human-error-driven risk.

Vendor and third-party risk management

Document the vendors with access to your sensitive
data and keep related policies organized for
compliance and breach readiness.

Employee privacy

Monitoring alerts and recovery commmunications
go directly to the employee. Employers are not
notified of individual identity events.
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Breach incident response

Certified privacy professionals review a potential
incident to determine whether it is a reportable breach
under applicable laws. If action is required, you get a
clear, step-by-step response plan and access to breach
response support.

SMB Legal Support

Access to legal help for breach response, compliance
guestions and common business legal issues,
including consultations and document review.

Fully managed identity theft recovery

If an employee's identity is stolen, a dedicated, certified
Recovery Advocate handles the entire restoration
process, including paperwork and calls to financial
institutions and agencies, from start to finish.

Employee identity protection
(Comprehensive)

Dark web, SSN, criminal data and address change
monitoring, 3-bureau credit monitoring and alerts,
credential vault, lost document replacement, lost
wallet protection and $1,000,000 in identity theft
reimbursement insurance per employee.

Support

Real people are available to help you understand
your coverage, respond to issues and work
through next steps.
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COMPREHENSIVE COST EXAMPLES

EMPLOYEES ESSENTIALS COMPREHENSIVE
10 $99.00/mo $158.90/mo
25 $99.00/mo $248.75/mo
50 $99.00/mo $398.50/mo
100 $99.00/mo $698.00/mo

Comprehensive = $99/month + $5.99 per employee per month. Essentials employee add-ons are paid by the employee and are not
included above.

OPTIONAL EMPLOYEE PROTECTION WITH ESSENTIALS

EMPLOYEE-PAID ADD- INDIVIDUAL FAMILY KEY DIFFERENCES

ON (ESSENTIALS)

Gold $8.99/mo $14.99/mo  1-bureau credit monitoring, annual TransUnion report,
$25,000 AlG-underwritten expense reimbursement
insurance

Platinum $10.99/mo $18.99/mo  3-bureau credit monitoring, annual 3-bureau report,
$1,000,000 AIG-underwritten expense reimbursement
insurance

Paid by the employee through payroll deduction. Both include dark web, SSN, court records and address change monitoring, the
credential vault, lost document replacement and fully managed recovery. Family plans cover a spouse or domestic partner,
dependents and qualifying parents.

Plans are month to month and can be canceled at any time. Add or remove employees as your team changes, and
pricing adjusts accordingly.

Ready to get started?

Talk to your defend-id partner about the right plan for your team, or contact defend-id at sales@defend-
id.com or 803-232-5675.
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