
PREPARE

Stay audit-ready

Vulnerability scanning, policy

templates, employee security

training and vendor risk

management, with no IT team

required.

RESPOND

Know what to do

Certified privacy professionals

determine whether an

incident is a reportable breach

and give you a step-by-step

response plan. Legal support is

included.

RECOVER

Your people aren't alone

If an employee's identity is

stolen, a dedicated Recovery

Advocate takes over the entire

restoration process, start to

finish.

Business Essentials · $99/month

defend-id core platform

Breach incident response

SMB Legal Support

Fully managed identity theft recovery for

employees

Optional employee-paid monitoring through

payroll

Business Comprehensive · $99/month +

$5.99 per employee

Everything in Essentials

Employee identity and dark web monitoring

3-bureau credit monitoring, alerts and annual

report

Credential vault, lost document and lost wallet

help

$1,000,000 identity theft reimbursement

insurance per employee

WHY SMALL BUSINESSES CHOOSE DEFEND- ID

Built for businesses without IT or legal

departments. Templates and guided steps, not

complex systems.

Month to month. No long-term contract.

Employee privacy is protected. Identity alerts go to

the employee. Employers are not notified of

individual identity events.

Real people. Certified advocates and privacy

professionals when something goes wrong.

"My advocate was very professional, listened to and understood my complete situation, and

provided immediate and very helpful solutions. So very comforting. Thank you."

Marsha L., defend-id member

defend-id · defend-id.com sales@defend-id.com · 803-232-5675

BUSINESS  PROTECTION ·  2026

Protection for your business and the people
who power it.
Compliance tools, breach response, legal support and identity theft recovery, in one

monthly subscription built for small business.


