SMS/A2P Disclosure and Consent Terms

Company Name: Tint Advantage
Website: www.tintadvantage.com

1. Consent to Receive Text Messages (SMS)

By providing your phone number and submitting any web form on www.tintadvantage.com, or by ini-
tiating communication with Tint Advantage via text message, you expressly consent to receive non-
marketing and marketing text messages from Tint Advantage. These messages may include, but are
not limited to, project quotes, appointment reminders, installation updates, follow-up communica-
tions, and promotional offers regarding residential and commercial window film services.

2. Nature of Communications

Tint Advantage utilizes SMS/A2P (Application-to-Person) messaging to facilitate efficient communica-

tion with our clients. Communications may include:

+ Scheduling and confirmation of window tinting consultations.
« Updates regarding the status of residential or commercial installations.
« Invoicing and payment reminders.

« Responses to inquiries regarding smart film or UV protection solutions.

3. Message Frequency

The frequency of text messages will vary based on your level of interaction with Tint Advantage and
the status of your active projects. You will typically receive messages during the quoting process,
throughout the duration of a scheduled service, and periodically for maintenance or warranty re-

minders.

4. Opt-Out Instructions

You may opt out of receiving text messages from Tint Advantage at any time. To stop receiving mes-
sages, reply STOP to any text message received from us. After you send the SMS message "STOP" to
us, we will send you an SMS message to confirm that you have been unsubscribed. After this, you will
no longer receive SMS messages from us. If you want to join again, just sign up as you did the first
time or text START, and we will start sending SMS messages to you again.

5. Help and Support

If you are experiencing issues with the messaging program, you can reply with the keyword HELP for
more assistance, or you can get help directly by contacting us at our official business number or
through our website contact portal.


https://www.tintadvantage.com/
https://www.tintadvantage.com/

6. Message and Data Rates

As is standard in the industry, message and data rates may apply for any messages sent to you from
us and to us from you. If you have any questions about your text plan or data plan, it is best to con-
tact your wireless provider.

7. Privacy Policy and Data Sharing

Tint Advantage values your privacy. Mobile information will not be shared with third parties or affili-
ates for marketing or promotional purposes. All the above categories exclude text messaging origina-
tor opt-in data and consent; this information will not be shared with any third parties. Your personal
data will be handled in accordance with our Privacy Policy available at www.tintadvantage.com.

PRIVACY POLICY ADDENDUM (Crucial for A2P 10DLC registration)

"Mobile Information: No mobile information will be shared with third parties/affiliates for marketing/
promotional purposes. All other categories exclude text messaging originator opt-in data and con-
sent; this information will not be shared with any third parties."

SMS TERMS & CONDITIONS (To be added to your website footer or T&C page)

"SMS Terms: By opting in, you agree to receive text messages from Tint Advantage. Frequency varies.
You can unsubscribe at any time by texting STOP. For assistance, text HELP. Carriers are not liable for
delayed or undelivered messages. Message and data rates may apply."

8. Customer Requirements

By providing your mobile number, you represent that you are the owner or authorized user of the de-
vice and number provided and that you are authorized to approve the applicable charges.


https://www.tintadvantage.com./
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