
TERMS OF SERVICE 
Last Updated: June 22, 2026 

 

1. Acceptance of Terms 
Welcome to Novalis Media LLC (“Novalis Media”, “Company”, “we”, “our”, or “us”). 

By accessing this website, submitting a website request, using our services, or clicking any 
button labeled “Create My Website,” “Get My Free Website,” “Claim My Free Website,” or 
any similar button, you agree to be bound by these Terms of Service. 

If you do not agree, please discontinue use of this website. 

 

2. Company Information 
Novalis Media LLC 

Budapest, Hungary 

info@novalismedia.com 

 

3. Services 
Novalis Media provides website design, website development, hosting, maintenance, marketing 
consulting, advertising services, SEO, automation solutions, AI solutions, and related digital 
services. 

Descriptions of services on this website are provided for informational purposes only and may 
be modified at any time. 

 



4. Complimentary Website Design 
Program 
Novalis Media may, at its sole discretion, offer complimentary website design and development 
services to qualifying businesses. 

Participation in this program: 

●​ does not create an obligation for either party; 
●​ does not guarantee acceptance; 
●​ does not guarantee delivery within any specific timeframe; 
●​ does not obligate the customer to purchase additional services. 

After a website is completed, the customer may choose whether to proceed with hosting and 
maintenance services. 

 

5. Hosting & Ongoing Services 
If a customer elects to keep their website live through Novalis Media, the website will be 
provided through an ongoing hosting and maintenance subscription. 

Subscription pricing, features, included services, renewal terms, and cancellation procedures 
may vary and will be communicated separately before activation. 

Novalis Media reserves the right to modify future pricing for new or renewing subscriptions with 
reasonable notice. 

 

 

 

 



6. No Guarantee of Results 
Novalis Media strives to create professional and conversion-focused websites. 

However, we do not guarantee: 

●​ increased revenue; 
●​ increased leads; 
●​ increased sales; 
●​ search engine rankings; 
●​ Google placement; 
●​ advertising performance; 
●​ business growth; 
●​ website traffic; 
●​ conversion rates; 
●​ customer acquisition; 
●​ uninterrupted website availability. 

Every business is unique and results will vary. 

 

7. Customer Responsibilities 
The customer agrees to: 

●​ provide accurate information; 
●​ provide any requested content or images they have rights to use; 
●​ cooperate during the project; 
●​ ensure submitted information is lawful and accurate. 

The customer is solely responsible for all content supplied to Novalis Media. 

 

 

 



8. Intellectual Property 
Unless otherwise agreed in writing: 

all website concepts, 

layouts, 

designs, 

graphics, 

AI-generated assets, 

copywriting, 

branding concepts, 

source code, 

custom components, 

templates, 

and creative materials created by Novalis Media remain the exclusive property of Novalis Media. 

Customers receive a license to use hosted websites while maintaining an active subscription. 

Nothing in these Terms automatically transfers ownership of Novalis Media intellectual property. 

 

 

 

 

9. Third-Party Services 



Novalis Media may utilize third-party providers including hosting companies, analytics providers, 
payment processors, AI providers, email providers, cloud infrastructure, and similar services. 

Novalis Media is not responsible for outages, interruptions, failures, security incidents, pricing 
changes, or service disruptions caused by third-party providers. 

 

10. Website Availability 
While commercially reasonable efforts are made to maintain availability, Novalis Media does not 
guarantee uninterrupted or error-free operation of any website or service. 

Temporary interruptions may occur for maintenance, upgrades, technical issues, or 
circumstances beyond our control. 

 

11. Limitation of Liability 
To the fullest extent permitted by applicable law, Novalis Media shall not be liable for any 
indirect, incidental, consequential, special, exemplary, or punitive damages including but not 
limited to: 

●​ lost profits; 
●​ lost revenue; 
●​ lost business opportunities; 
●​ loss of goodwill; 
●​ loss of data; 
●​ business interruption; 
●​ advertising losses; 
●​ SEO losses; 
●​ marketing losses; 
●​ reputational damages. 

In any event, Novalis Media’s total aggregate liability arising out of or relating to these Terms or 
the services provided shall not exceed the total amount actually paid by the customer to Novalis 
Media during the twelve (12) months immediately preceding the event giving rise to the claim. 

Nothing contained herein excludes liability that cannot legally be excluded under applicable law. 

 



12. Indemnification 
The customer agrees to defend, indemnify, and hold harmless Novalis Media, its owners, 
employees, contractors, affiliates, and partners from any claims, damages, liabilities, costs, 
expenses, or legal fees arising from: 

●​ customer content; 
●​ misuse of services; 
●​ violation of law; 
●​ infringement of third-party rights; 
●​ breach of these Terms. 

 

13. Marketing Materials 
Unless otherwise agreed in writing, Novalis Media may display completed website designs, 
screenshots, mockups, logos, business names, or publicly available versions of completed 
projects within its portfolio, advertisements, social media accounts, presentations, or 
promotional materials. 

If a customer requests removal, Novalis Media will reasonably consider such request. 

 

14. Right to Refuse Service 
Novalis Media reserves the right to refuse, suspend, discontinue, or terminate any project or 
service at its sole discretion, including but not limited to projects involving: 

●​ illegal activity; 
●​ abusive behavior; 
●​ fraudulent conduct; 
●​ copyright infringement; 
●​ offensive content; 
●​ non-cooperation. 

 

15. Cancellation 



Customers may discontinue ongoing hosting or maintenance services according to the 
applicable subscription terms communicated at the time of purchase. 

Termination of hosting services may result in suspension or removal of the hosted website and 
related services. 

 

16. Force Majeure 
Novalis Media shall not be responsible for delays or failures resulting from events beyond its 
reasonable control, including but not limited to: 

natural disasters, 

internet outages, 

cyberattacks, 

government actions, 

power failures, 

AI provider interruptions, 

hosting failures, 

domain registry failures, 

labor disputes, 

or other unforeseen events. 

 

 

17. Privacy 
Use of this website is also governed by the Novalis Media Privacy Policy, which is incorporated 
into these Terms by reference. 



 

18. Governing Law 
These Terms shall be governed by and interpreted in accordance with the laws of Hungary. 

Any dispute arising under these Terms shall be subject to the competent courts of Budapest, 
Hungary, unless otherwise required by mandatory applicable law. 

 

19. Severability 
If any provision of these Terms is determined to be invalid or unenforceable, the remaining 
provisions shall continue in full force and effect. 

 

20. Entire Agreement 
These Terms, together with the Privacy Policy and any separately executed written agreement 
between the parties, constitute the entire agreement relating to the use of this website and 
Novalis Media services and supersede all prior discussions, representations, or understandings. 

 

21. Changes 
Novalis Media reserves the right to modify these Terms at any time. 

Updated versions become effective immediately upon publication. 

Continued use of the website constitutes acceptance of the revised Terms. 

 

Contact 



Novalis Media LLC 

Budapest, Hungary 

info@novalismedia.com 
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