Privacy Policy for Relationship Incorporated
Last updated: October 17, 2026
This Privacy Policy explains what information we collect, how we use it, and what choices you have. It applies to the website at drmichaelsemon.com, its related pages (including go.drmichaelsemon.com, app.drmichaelsemon.com and app.dyingtolive.me), and the books, courses, and coaching offered by Relationships Incorporated ("we," "us").
What we collect
Information you give us
• Your name and email address, when you take the free assessment, watch the free masterclass, subscribe to emails, book coaching, or buy a product.
• Your answers to the assessment and to any intake forms, worksheets, or reflection prompts.
• Questions you type into the Paradox Companion, so we can send the results to you via email if you so choose, and that is processed through GoHighLevel.
• Information you choose to share in coaching sessions, group calls, or the client portal, including session recordings where you have agreed to recording.
• Payment information, processed by our payment provider Stripe. We do not store full card numbers.
Information collected automatically
• Basic website usage, such as pages viewed and how you arrived, through Google Analytics.
• Email engagement, such as whether an email was opened or a link clicked.
• Video viewing data, such as whether a video was watched, through our video host.
Cookies. The website uses cookies to run its forms and pages, to measure use, and to remember your preferences through GoHighLevel and Google Analytics. You can turn off cookies in your browser. Some features may then not work.
Do Not Track. Our website does not currently respond to browser "Do Not Track" signals.
How we use your information
• To provide what you asked for: your assessment result, the masterclass, emails, products, courses, and coaching.
• To communicate with you, including reminders, session follow-ups, and answers to your questions.
• To process payments and manage your purchases and bookings.
• To improve our resources and website.
• To send emails you have agreed to receive. Every marketing email includes an unsubscribe link.
Who we share it with
We share information only with service providers that help us run the website and our services:
• GoHighLevel (LeadConnector): website, forms, email, booking, and client records
• Stripe: payments
• Vimeo: video hosting
• Google Analytics: website analytics
These providers may use your information only to provide their services to us, except as described for Google Analytics below.
Google Analytics is provided by Google. Google may use the data it collects under its own terms. You can learn how Google uses this information at https://policies.google.com/technologies/partner-sites, and you can opt out with the Google Analytics opt-out browser add-on at https://tools.google.com/dlpage/gaoptout.
We do not sell your personal information. We do not share it with others for their own marketing.
We may disclose information when the law requires it, such as in response to a subpoena or court order.
Information from Google and YouTube
Dr. Semon uses a private software tool, "youtube-tools," to manage his own YouTube channel through Google's APIs. With his permission, it uploads and edits his videos, reads his channel's analytics, and reads and replies to comments on his videos. It is not offered to the public and does not access anyone else's Google account.
• Data received from Google APIs is used only to manage Dr. Semon's YouTube channel.
• It is stored only on Dr. Semon's own computer.
• It is not sold, and it is not used for advertising.
• It is not shared with anyone, except as needed to provide this function or as required by law.
The tool's use and transfer of information received from Google APIs adhere to the Google API Services User Data Policy, including the Limited Use requirements.
When you comment on our YouTube videos, YouTube's own privacy policy applies to your comment. YouTube is a Google service, and you can read Google's privacy policy at https://policies.google.com/privacy.
How long we keep it
• Email subscribers: until you unsubscribe.
• Assessment answers: as long as you remain a subscriber, then up to 3 years.
• Coaching clients: for the length of the coaching relationship, plus 3 years.
• Purchase and payment records: as long as tax and accounting law requires, typically 7 years.
• If Relationships Incorporated is dissolved, we will delete personal information except records the law requires us to keep.
You may ask us to delete your information sooner, as described below.
Your choices and rights
Depending on where you live, you may have the right to:
• See the information we hold about you.
• Correct it.
• Delete it, subject to records we must keep by law.
• Receive a copy in a portable format.
• Stop marketing emails at any time, using the unsubscribe link or by emailing us.
California residents: we do not sell personal information
To make a request, email mgs@drmichaelsemon.com. We will respond within 30 days.
Children
Our services are for adults. We do not knowingly collect information from anyone under 18. If you believe we have, email mgs@drmichaelsemon.com and we will delete it.
Security
We use reasonable safeguards to protect your information. No system is perfectly secure, so we cannot guarantee absolute security.
If you are outside the United States
Your information will be processed in the United States, where our service providers and we operate.
Changes to this policy
We may update this policy. When we make an important change, we will update the date above and, where appropriate, let subscribers know by email.
Contact
Questions about privacy, or a request about your information: mgs@drmichaelsemon.com
