I I ' lprary SERVICE CATALOGUE / 04

YOUR CONFIGURABLE Al EMPLOYEE

GROWTH Al

Customer conversations and repeatable work,
with your team firmly in control.

€299 / month

Per 100-company campaign - Excl. VAT where applicable
Separate third-party usage charges may apply
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Y ou define the role.

SERVICE 04 / THE SERVICE

One Al employee configured around your business knowledge, customer journey and

approved authority.

A role shaped around you

Your business might need a receptionist,
booking assistant, sales coordinator, order
desk, customer-support helper or a mix of
these. The role follows the agreed work your
business needs.

One employee per business

The package provides one configurable Al
employee for the client business, regardless
of the number of prospect companies chosen
for outreach.

Built around clear rules
Up to three configured languages.
Designed for 24/7 customer response.

Human handover when judgement is
needed.

Client-approved verification rules where
needed.

Human direction

Our team configures the knowledge, workflow
and boundaries. Exceptions, sensitive matters
and decisions outside approved authority go
to an authorised person.
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Tmprary SERVICE 04 / CUSTOMER CONVERSATIONS

From first hello to the next step.

Capabilities depend on the role, channels and workflows agreed for your business.

Answer Connected channels

Handle approved questions about products, Website chat, email, WhatsApp, SMS, phone,
services, prices, catalogues, hours, locations, social comments, DMs and LinkedIn messages
timing and availability. where configured and supported.

Progress A virtual business number

Book appointments, arrange follow-ups, A dedicated cloud-based number may be
collect orders, prepare approved quotations, configured for supported phone, SMS and
send payment links or guide customers to the WhatsApp services. It is not a physical SIM or
next step. eSIM. Communication usage can carry

separate charges.

Follow up _

Send approved offers, promotions and Approved aUthorlty

follow-ups through selected channels. A quiet Negotiation is limited to boundaries you
quotation can receive a follow-up after an approve. Unknown situations, sensitive
approved period. questions, unusual refunds, complaints and

unauthorised decisions are escalated.

The business sets the rules. The system follows them.
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SERVICE 04 / THE CRM

Y our customer history, in one place.

Secure CRM access lets you monitor the customer journey and keep operating information

current.

A useful working record

Customer conversations and previous
enquiries

Bookings, orders and customer requirements

Approved quotations, invoices and payment
status

Follow-up activity and reminders

Products and stock quantities

Y our visibility
Owners can monitor activity and update
products, prices, documents and business

information. Basic training can be provided for
self-updates.

Keep information current

The Al can only use the knowledge and
authority available to it. Update changes to
prices, stock, hours, policies and products.

Stock and routine updates

Sales or bookings through the system can
reduce stock. You update sales made outside
the CRM. Routine update requests can be sent
to us, normally handled within around 2 to 3
working days or sooner where possible.

Internal records

Staff can maintain expenses or other internal
business information for visibility. These
records do not replace accounting or
professional bookkeeping.

A conversation should not disappear when the day gets busy.

Tmprary
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SERVICE 04 / INCLUDED FOUNDATION

The earlier services stay included.

GROWTH Al adds customer operations to the full growth service.

01/ Targeted Prospect Data

Researched target companies and relevant
contacts. One prospect means one company;
each 100-company unit covers one country
and one niche or business type.

02 / REACH

Campaign strategy, approved email
sequences, managed nurturing, response
monitoring and positive opportunity
handover.

03/ REACH + SOCIAL

Up to 30 planned social pieces and four useful
website articles each month, at
client-company level. Additional articles are
€5 each.

An example journey

A customer makes contact. The Al answers
approved questions and records what is
needed. It can book, collect an order, prepare
an approved quote or send a payment link.
Your team is notified and the CRM updated.

Different businesses, different roles

A restaurant may need reservation support. A
wholesaler may need product enquiries and
quotation follow-up. A service business may
need appointment coordination.

Scope follows configuration

These are illustrative possibilities, not a
promise that every workflow or integration is
included. Your actual role and customer
journey are agreed during setup.
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SERVICE 04 / LAUNCH & INVESTMENT

Prepared, tested and approved.

€299/month per 100-company campaign. Excl. VAT where applicable.

Before going live
Define the role and its authority.

Configure business knowledge, CRM,
calendars, channels and escalation contacts.

Test answers, prices, rules and behaviour.

Review and approve before launch.

30-day livetrial

The trial begins only when the configured Al
employee is operating. Client delays in
information, testing or approval do not
automatically consume the live-trial days.

After thetrial

Continue on a 6- or 12-month agreement.
Activation/setup is quoted for the actual
implementation and charged only if you
choose to continue. The inherited
managed-service terms include one month’s
prior notice for long-term cancellation.

Let’stalk about your business.

Book a free consultation -

tmprarysolutions.pl
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Separate third-party usage

Numbers, call minutes, SMS, WhatsApp,
payment processing, premium APIs and other
communication usage may carry provider
charges. Usage balances are prepaid. Rates
vary by provider, country and use.

Website support

If needed, a standard business website can be
prepared before the trial. You buy and own
the domain. For continuing managed clients,
the standard website can remain included
with minor standard updates. Major redesign,
e-commerce and specialist development may
be quoted separately.

Website retention

If you do not continue after the trial, €200
retains the Tmprary-built standard
website/layout. Otherwise, the created layout
may be removed. Your domain remains yours.
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SERVICE 04 / BOUNDARIES & CONTINUITY

Useful support. Human oversight.

An Al employee works within the information, permissions and systems made available to

it.

Clear limits

Complex integrations and unusual workflows
may require separate review.

Technical availability varies by channel and
geography.

Sales, conversions and commercial results
are not guaranteed.

The Al does not need to pretend to be

human and should answer truthfully if asked.

When judgement is needed

Sensitive matters, exceptions and decisions
outside approved authority are handed to
people. Keep authorised contacts and
escalation instructions current.

Let’stalk about your business.

Book a free consultation -

Tmprary
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Y our team'’ s involvement

Provide accurate business information, review
important behaviour before launch and keep
products, stock, policies and prices current.
Decide what the Al may do and what needs
approval.

If managed services stop

You may continue using the existing CRM
yourself for a separate quarterly access fee.

Start with therole

Tell us which repetitive customer work takes
time from your team. We will discuss the role,
channels, boundaries and implementation
before configuration begins.

07 /07


https://api.tmprarysolutions.pl/widget/booking/nefXTfKngCv1fllOcO4Q
https://tmprarysolutions.pl


