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In a world 
w h e r e 
time is the 

most precious 
c o m m o d i t y , 
one Bucks 
County business 
r e d e f i n e s 
the meaning 
of support, 
connection, and 
c o m m u n i t y . 
Gioia Concierge, 
founded by Carla 
Altomare and her 
son Giancarlo, 
is not just a 

business—it’s a heartfelt mission to bring 
joy, ease, and ef!ciency to families juggling 
the demands of daily life.

At its core, Gioia Concierge is about 
meaningful connections and small gestures 
that make a big impact. Whether it’s 
babysitting, personal assistance, senior 
companionship, or running errands, the 
team is dedicated to lightening the load 
for busy families. True to its name—‘Gioia’ 
means ‘joy’ in Italian—the company strives 
to create everyday moments of happiness.

“I always felt I needed another set of 
hands as a professional working mom,” 
Carla shares. “I’m all about delegating and 
getting the right help.” 

Having always utilized a concierge 
service during her trips to Disney as a 
vacation club owner and spending many 
summers visiting New England, Carla 
gained a deep understanding of this industry. 
Additionally, she has been fortunate enough 
to have an assistant to help with daily tasks, 
allowing her to spend more quality time 
with her family.

The company’s dedication to family 
values is evident not only in its services but 
in its leadership. With Carla as President 
and Giancarlo as CFO, this mother-son 
duo is at the helm of a thriving business, 
recently expanding into the Main Line. 
Alongside them is Devon Kilgariff, a 
lifelong family friend and the company’s 
newly appointed COO, whose expertise in 
business management is instrumental in 
Gioia’s growth.

Their sense of community extends 
beyond business operations. The team 
at Gioia Concierge gathers every other 
month—pizza parties are a must!—
celebrating milestones and supporting 
local businesses in the process. But their 
impact stretches even further. Carla, a 
proud alumna of Villa Joseph Marie High 
School, ensures that Gioia Concierge 
sponsors local initiatives, including 
Council Rock North’s softball team, The 
Jimmy Way, Neshaminy Gym Night, and PA 
Rhino Conservation. Their commitment 
to giving back is a cornerstone of the 
company’s philosophy.

Beyond everyday errands and family 
support, Gioia Concierge has earned a 
glowing reputation for event planning. 
Carla, with her innate talent for organizing 
parties, has cultivated an elite team of 
planners, bartenders, and servers, elevating 
celebrations to unforgettable experiences. 
Recently, the company welcomed an Italian-

born chef whose culinary prowess rivals that 
of top-tier restaurants, adding an exciting 
layer to their offerings.

With a growing home assistant service, 
an expanding network of dedicated 
professionals, and a mission rooted in joy 
and community, Gioia Concierge is more 
than just a convenience—it’s a movement. 
Whether helping families reclaim their 
time, or orchestrating memorable events, 
Carla and her team are proving that joy truly 
is in the details.

For those looking for a trusted 
helping hand, or even a "exible career 
opportunity, Gioia Concierge is a name 
worth remembering. Because when families 
thrive, communities "ourish—and that’s a 
joy worth spreading.

You can !nd them online at https://
gioiaconcierge.com and on Instagram @
gioia_concierge_llc
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