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Office of the President

March 21, 2025

RE: Account Number Ending in 0891
Case Number 20250 I

Dear I

Credit One Bank received your communication on March 20, 2025.

As a courtesy, we have requested the removal of the delinquency previously reported for
August 2023 from your credit history. Please allow the consumer reporting agencies 60
days to update their records. If you need to provide evidence of the requested change
prior to the consumer reporting agencies’ ability to update their records, please provide a
copy of this letter.

We have made the request to the following consumer reporting agencies:

Experian: 888-397-3742
TransUnion: 800-888-4213
Equifax: 800-685-1111 or 888-766-0008

We noticed that your email address on the communication we received is different from
the current information on your account. If you would like your account information updated,
please log in to your CreditOneBank.com account, go to the "Settings" page and navigate
to "Mailing Address or Phone Numbers and Email Address" or contact Customer Service
at the phone number listed below.

If you have any additional questions, please call Customer Service at 877-825-3242,
Monday through Friday between 5:00 a.m. and 9:00 p.m., or Saturday and Sunday between
6:30 a.m. and 5:00 p.m. (Pacific Time).

Sincerely,

Credit One Bank, N.A.
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