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	Please read these Terms and Conditions carefully before purchasing or accessing this course.
By completing your purchase, you confirm that you have read, understood, and agree to be bound by these Terms and Conditions in their entirety.



1. ABOUT US
These Terms and Conditions ("Terms") govern the purchase of and access to the online course (the "Course") provided by By Midwife Emma.

	Business name
	By Midwife Emma

	Business owner
	Emma Croughan, Registered Midwife

	NMC Pin
	12I1263S

	Business address
	131D Main Street, Overtown, Wishaw, ML2 0QF

	Email address
	hello@bymidwifeemma.co.uk

	Website
	www.bymidwifeemma.co.uk

	Instagram
	@bymidwifeemma

	Governing law
	Scotland



2. THE COURSE
2.1 What the Course Includes
The Course is a midwife-led online antenatal and hypnobirthing programme. It is designed to educate and empower expectant parents and their birth partners in preparation for pregnancy, birth, and the early postnatal period.
The Course is delivered through:
1. Pre-recorded video content hosted on FEA Create
1. Downloadable course materials including PDF workbooks, handouts, slides, and resource sheets
1. Access to a private online community, Facebook Group, for the duration of your membership

We reserve the right to update, improve, or add to the Course content at any time. Where we make significant changes, we will make reasonable efforts to inform existing Participants.

2.2 Access Period
Upon successful payment, you will be granted lifetime access to the Course from the date of your purchase (the "Access Period").
We will use reasonable endeavours to maintain Course access throughout this period. However, we do not guarantee that the hosting platform will remain available indefinitely. In the event that we are required to change platforms or withdraw the Course, we will provide reasonable notice and endeavour to ensure continuity of access to content.

2.3 Platform
The Course is hosted on FEA Create, a third-party platform. Your access is subject to FEA Create's own terms of service. By Midwife Emma is not responsible for any technical issues, downtime, or changes made by the platform provider.

3. ELIGIBILITY
The Course is available to adults aged 18 and over. By purchasing the Course, you confirm that you meet this requirement.
The Course is intended for individuals who are pregnant, planning a pregnancy, or supporting someone who is pregnant. It is designed for use alongside, and not as a replacement for, NHS antenatal care.
Participants who have any concerns about their individual pregnancy, health, or circumstances are strongly encouraged to raise these directly with their midwife, GP, or obstetrician before, during, and after completing the Course.

4. ACCEPTANCE OF THESE TERMS
By purchasing the Course, you confirm that you:
1. Have read and understood these Terms in full
1. Are aged 18 or over
1. Agree to be legally bound by these Terms from the date of purchase
If you do not agree to these Terms, you must not purchase or access the Course.

5. PAYMENT
5.1 Price
The price of the Course is displayed on our website at the time of purchase and is inclusive of any applicable taxes. All prices are in pounds sterling (GBP). We reserve the right to change our pricing at any time. Changes will not affect purchases that have already been completed.

5.2 Payment Processing
Payment is processed securely by a third-party payment provider. We do not store your payment card details. Your purchase is confirmed when payment has been successfully processed and you have received a confirmation email.

5.3 Payment Plans
Where a payment plan is available, you agree at the time of purchase to pay all scheduled instalments. Access to the Course is conditional on all payments being made on time. Failure to complete all instalments may result in your access being suspended until outstanding payments are received. We reserve the right to recover unpaid amounts through appropriate means.
Part-payment of the Course price does not entitle you to a partial refund.

6. REFUND AND CANCELLATION POLICY
	Important: Please read this section carefully before purchasing.
The Course is a digital product. Your refund rights are described in full below.



6.1 Your Right to a Refund
We offer a full refund if you request a cancellation within 14 days of your purchase date and you have not accessed any part of the Course.
"Accessing the Course" means any of the following:
1. Watching or beginning to watch any video content
1. Downloading any materials, workbooks, handouts, or resource sheets
1. Joining the private community or group
1. Attending or viewing any live or recorded session
If you have accessed any part of the Course in any of the ways described above, you will no longer be entitled to a refund under this policy.

6.2 How to Request a Refund
To request a refund, you must contact us by email at hello@bymidwifeemma.co.uk within 14 days of your purchase date. Please include:
1. Your full name
1. Your purchase date and order confirmation number
1. Confirmation that you have not accessed any part of the Course
Refunds will be processed within 10 working days of approval and returned to the original payment method.

6.3 Digital Product and Statutory Rights
The Course is a digital product. Under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013, you have a right to cancel within 14 days of purchase. However, if you access any digital content within that 14-day period, you expressly acknowledge and agree that your right to cancel under this legislation is waived at the point of access.
Our refund policy described in clause 6.1 is offered as a goodwill measure and does not affect your statutory rights as a consumer.

6.4 Exceptional Circumstances
If a technical fault on our part prevents you from accessing the Course, we will use reasonable endeavours to resolve this promptly. If we are unable to do so within a reasonable timeframe, we may, at our sole discretion, offer a full or partial refund. This is without prejudice to your statutory rights.

6.5 Chargebacks
Initiating a chargeback or payment dispute with your bank or card provider without first contacting us to attempt to resolve the matter is a breach of these Terms. We reserve the right to provide your purchase records and a copy of these Terms to your payment provider in response to any such dispute.

7. ACCESS AND PERMITTED USE
7.1 Personal Use
Your purchase grants you a personal, non-transferable licence to access and use the Course for your own private, non-commercial purposes. You may not share, sell, transfer, or otherwise grant access to any third party.

7.2 Couples and Birth Partners
Couples and birth partners are welcome to share one account and view the Course content together. Your purchase covers access for you and your birth partner or co-parent within the same household. Access beyond a single household unit is not permitted under a single purchase.

7.3 Account Security
You are responsible for keeping your login credentials secure. You must not share your username or password with anyone outside your household. If we have reasonable grounds to believe your account is being accessed by multiple households, we reserve the right to suspend or terminate your access without refund.

8. INTELLECTUAL PROPERTY
8.1 Ownership
All content within the Course is the original intellectual property of By Midwife Emma and is protected by copyright and other applicable intellectual property laws. This includes, but is not limited to:
1. All video and audio recordings
1. All written content, scripts, and workbooks
1. All PDF materials, handouts, and resource sheets
1. All slide presentations and graphics
1. The structure, methodology, and framework of the programme

8.2 What You May Do
Your purchase grants you a limited, personal, non-exclusive licence to access and use Course content for your own private use for life. You may:
1. Take screenshots or notes from the Course for your own personal reference
1. Share brief quotes or learnings from the Course on social media, provided you credit By Midwife Emma and do not reproduce substantial portions of the content

8.3 What You Must Not Do
Without our prior written consent, you must not:
1. Copy, reproduce, republish, or distribute any Course content in any form
1. Share, resell, rent, or sub-licence access to the Course or any materials to any other person
1. Use any Course content to teach, train, or create your own course or programme
1. Record any live or pre-recorded sessions using screen-recording software or any other means
1. Upload or share Course content on any website, social media platform, or messaging group
1. Remove or alter any copyright notices or branding within the materials

8.4 Enforcement
We take intellectual property seriously. Unauthorised use of Course content may result in immediate termination of your access without refund and, where appropriate, legal action. If you become aware of any unauthorised use of our content, please notify us at hello@bymidwifeemma.co.uk.

9. PRIVATE COMMUNITY
9.1 Community Access
The Course includes access to a private online community Facebook Group. This community is a space for Participants to connect, share experiences, and ask questions in a safe and supportive environment.
Access to the community is a benefit of the Course and may be provided for a set period or indefinitely at our discretion. We reserve the right to close, move, or modify the community at any time with reasonable notice.

9.2 Community Standards
All Participants are expected to engage in the community with kindness, respect, and sensitivity. By participating, you agree to:
1. Treat all members, including By Midwife Emma, with courtesy and respect at all times
1. Keep discussions supportive, constructive, and relevant to pregnancy, birth, and the Course content
1. Respect the privacy and confidentiality of other members — what is shared in the group stays in the group
1. Not share personal information of other members outside the community

9.3 Prohibited Conduct in the Community
The following conduct is strictly prohibited and may result in immediate removal from the community:
1. Any form of harassment, bullying, discrimination, or offensive language
1. Sharing misinformation, medical advice, or clinical recommendations
1. Promoting, advertising, or soliciting for any product, service, or third-party business
1. Posting political, religious, or other contentious content unrelated to the Course
1. Any conduct that could harm, embarrass, or bring By Midwife Emma into disrepute

9.4 Removal from the Community
We reserve the right to remove any Participant from the community at our sole discretion and without refund if their conduct breaches these Terms or is otherwise deemed inappropriate. Removal from the community does not affect access to the core Course content unless the conduct also constitutes a broader breach of these Terms.
By Midwife Emma is not responsible for the content posted by other Participants within the community. If you have concerns about another member's conduct, please contact us directly.

10. MEDICAL DISCLAIMER AND LIMITATION OF LIABILITY
	Important: Please read this section carefully.
The Course is educational content. It is not medical advice. It is not a clinical service.
It does not replace your NHS antenatal care or the advice of your own healthcare team.



10.1 Educational Purpose Only
The Course is created and presented by Emma Croughan, a Registered Midwife (NMC Pin: 12I1263S). However, the content of the Course is provided for general educational and informational purposes only. It does not constitute, and must not be relied upon as, clinical midwifery care, medical advice, diagnosis, or treatment.
The information within the Course is general in nature. It is not tailored to your individual medical history, clinical circumstances, or pregnancy.

10.2 Continue Your NHS Care
The Course is designed to complement your NHS antenatal care, not to replace it. You must continue to attend all scheduled appointments with your midwife, obstetrician, GP, or other healthcare professionals.
If at any time during your pregnancy you experience any of the following, you must contact your midwife, maternity triage, NHS 24 (Scotland), or 999 immediately and not rely on the content of this Course:
1. Reduced or absent fetal movements
1. Vaginal bleeding
1. Severe headache, visual disturbances, or swelling
1. Sudden or severe abdominal pain
1. Signs of labour before 37 weeks
1. Any other symptom or concern about your health or your baby’s wellbeing

10.3 Mental Health Content
The Course contains educational content relating to mental health in pregnancy and the postnatal period, including information about postnatal depression, anxiety, birth trauma, and intrusive thoughts. This content is provided for educational awareness and general information only. It is not a clinical assessment, psychological evaluation, or therapeutic intervention.
If you are experiencing mental health difficulties at any time during or after your pregnancy, you should speak to your GP, midwife, or health visitor, and ask for a referral to your local perinatal mental health service. In a crisis, please call the Samaritans on 116 123 (free, 24/7) or attend your nearest A&E.

10.4 No Guarantee of Birth Outcomes
By Midwife Emma makes no representation, warranty, or guarantee regarding any particular birth outcome or experience. Hypnobirthing and antenatal education are preparation tools designed to increase knowledge, confidence, and calm. They do not guarantee a specific type of birth, level of pain, or clinical result.
Birth is an unpredictable process. Outcomes depend on many clinical, physiological, and circumstantial factors that are entirely outside our control.

10.5 Limitation of Liability
To the fullest extent permitted by Scottish and UK law, By Midwife Emma, its owner, and any associated contributors shall not be liable for:
1. Any indirect, consequential, incidental, or special loss or damage
1. Any loss of data, revenue, opportunity, or business
1. Any physical or psychological harm arising from reliance on the Course content
1. Any birth outcome or clinical event
1. Any failure, interruption, or unavailability of the Course platform
1. Any content posted by other Participants in the community
Nothing in these Terms excludes or limits liability for death or personal injury caused by our negligence, for fraud or fraudulent misrepresentation, or for any other matter where exclusion of liability is not permitted by law.
Our total aggregate liability to you in connection with the Course shall not exceed the total price you paid for it.

11. PRIVACY AND DATA PROTECTION
We are committed to protecting your personal data and handling it responsibly. By purchasing the Course, you agree to our collection and use of your personal information as set out in our Privacy Policy, available at www.bymidwifeemma.co.uk.
We collect and process your personal data to:
1. Set up and manage your course account
1. Process your payment and send purchase confirmations
1. Deliver the Course and associated materials
1. Communicate with you about the Course, including updates or changes
1. Comply with our legal obligations
We do not sell your personal data to third parties. Your data is held securely and processed in accordance with the UK GDPR and the Data Protection Act 2018. For full details, please refer to our Privacy Policy.

12. REVIEWS, TESTIMONIALS, AND MARKETING
If you choose to submit a review, testimonial, feedback, or birth story to us (including by email, direct message, or any social media platform), you grant By Midwife Emma a non-exclusive, royalty-free, perpetual licence to use, reproduce, and publish that content for marketing and promotional purposes, including on our website, social media channels, and course materials.
We will never publish your full name or any identifying personal information without your explicit prior consent. First names and anonymised testimonials may be used. You may withdraw your consent for future use of your testimonial at any time by contacting us at hello@bymidwifeemma.co.uk.

13. COURSE AVAILABILITY AND CHANGES
We will use reasonable endeavours to maintain Course access for life following your purchase. However, we cannot guarantee uninterrupted, error-free access and will not be liable for temporary periods of unavailability.
We reserve the right to:
1. Update, improve, modify, or remove any Course content at any time
1. Change the platform on which the Course is hosted
1. Suspend or withdraw the Course with reasonable advance notice
Where changes are material and significantly affect the value of your purchase, we will notify you and discuss appropriate remedies. Routine updates and improvements do not entitle you to a refund.

14. THIRD-PARTY RESOURCES AND LINKS
The Course may reference or link to third-party websites, organisations, charities, or resources. These references are provided for general information and signposting only. By Midwife Emma does not endorse, control, or take responsibility for the content, accuracy, availability, or practices of any third party. Accessing third-party resources is at your own risk.

15. EVENTS OUTSIDE OUR CONTROL
We will not be held liable for any delay or failure to perform our obligations under these Terms where that failure results from events or circumstances beyond our reasonable control. This includes, but is not limited to, illness, bereavement, pandemic, acts of God, internet service provider failure, or platform outages beyond our control.
In such circumstances, we will use reasonable endeavours to resume normal service as soon as reasonably practicable and will communicate with affected Participants where possible.

16. GOVERNING LAW AND DISPUTES
These Terms and any dispute or claim arising from them (including non-contractual disputes) shall be governed by and construed in accordance with the laws of Scotland.
Any disputes shall be subject to the non-exclusive jurisdiction of the Scottish courts. If you are a consumer resident elsewhere in the United Kingdom, you may also be entitled to bring proceedings in the courts of that jurisdiction.
Before initiating any formal dispute process, we ask that you contact us in the first instance at hello@bymidwifeemma.co.uk to give us the opportunity to resolve the matter informally. We will respond to all complaints within 5 working days.

17. GENERAL PROVISIONS
17.1 Entire Agreement
These Terms, together with our Privacy Policy and any other policies referenced on our website, constitute the entire agreement between you and By Midwife Emma in relation to your purchase and use of the Course.

17.2 Severability
If any provision of these Terms is found to be unlawful, void, or unenforceable, that provision will be treated as severable and will not affect the validity of the remaining provisions.

17.3 No Waiver
Our failure to enforce any right or provision under these Terms shall not constitute a waiver of that right unless acknowledged and agreed to by us in writing.

17.4 Changes to These Terms
We reserve the right to update or amend these Terms at any time. The current version will always be published on our website. Where changes are material, we will notify existing Participants by email where reasonably practicable. Your continued access to the Course following any update constitutes acceptance of the revised Terms.

17.5 Your Statutory Rights
Nothing in these Terms affects your statutory rights as a consumer. For information about your rights, contact Citizens Advice Scotland or visit www.citizensadvice.org.uk.

18. CONTACT US
If you have any questions, concerns, or complaints relating to these Terms or your Course access, please contact us:

Email:   hello@bymidwifeemma.co.uk
Website: www.bymidwifeemma.co.uk
Instagram: @bymidwifeemma

We aim to respond to all enquiries within 3 working days.
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