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	This Privacy Policy explains how By Midwife Emma collects, uses, stores, and protects your personal data.
By using our website or purchasing our course, you confirm that you have read and understood this policy.
We are committed to protecting your privacy and handling your data with care and respect.



1. WHO WE ARE
By Midwife Emma is a midwife-led online education business providing antenatal and hypnobirthing courses. For the purposes of UK data protection law, By Midwife Emma is the Data Controller in respect of your personal data.

	Business name
	By Midwife Emma

	Data Controller
	Emma Croughan

	Business address
	131D Main Street, Overtown, Wishaw, ML2 0QF

	Email
	hello@bymidwifeemma.co.uk

	Website
	www.bymidwifeemma.co.uk

	Instagram
	@bymidwifeemma



2. WHAT PERSONAL DATA WE COLLECT
We collect personal data in the following circumstances and categories:

2.1 When You Purchase the Course
1. Full name
1. Email address
1. Billing address
1. Payment information (processed securely by our payment provider — we do not store your card details)
1. Course access and login details
1. Purchase history and transaction records

2.2 When You Create an Account on FEA Create
1. Name and email address
1. Password (stored securely and encrypted)
1. Course progress and completion data
1. Login activity and access logs

2.3 When You Subscribe to Our Email List
1. Name (first name or full name)
1. Email address
1. Email engagement data (opens, clicks, unsubscribes)
1. Date and method of subscription

2.4 When You Contact Us
1. Name and email address
1. Any personal information you choose to include in your message
1. The content and nature of your enquiry

2.5 When You Participate in the Community
1. Any personal information you choose to share within the private community or group
1. Posts, comments, questions, and interactions within that space

2.6 When You Submit a Testimonial or Birth Story
1. Name (or the name you choose to share)
1. Any personal details included in your testimonial or birth story

2.7 Website and Technical Data
When you visit our website, Squarespace and other third-party providers may automatically collect limited technical data to ensure the site functions correctly:
1. IP address and general location data
1. Browser type and device information
1. Pages visited and time spent on the site
1. Referring website or source
1. Cookie data (see Section 8 for more information)

3. HOW WE USE YOUR PERSONAL DATA AND OUR LAWFUL BASIS
Under the UK GDPR, we are required to have a lawful basis for processing your personal data. The table below sets out how we use your data and the legal basis we rely on for each purpose.

	Purpose
	Data used
	Lawful basis
	Retention
	Notes

	Process your course purchase
	Name, email, billing address, payment data
	Contract
	7 years
	Required for accounting and legal compliance

	Create and manage your course account
	Name, email, login data
	Contract
	Duration of account + 2 years
	FEA Create platform

	Deliver course content and materials
	Name, email, course access data
	Contract
	Duration of access
	Lifetime access purchased

	Send purchase confirmation and transactional emails
	Name, email
	Contract
	7 years
	Order records

	Send marketing and newsletter emails
	Name, email
	Consent
	Until you unsubscribe
	You can unsubscribe at any time

	Respond to your enquiries
	Name, email, message content
	Legitimate interests
	2 years
	To resolve queries and maintain records

	Manage community participation
	Community posts and interactions
	Legitimate interests
	Duration of community access
	Private community

	Use testimonials in marketing
	Name (or first name), testimonial content
	Consent
	Until consent withdrawn
	You may withdraw consent at any time

	Comply with legal obligations
	As required
	Legal obligation
	As required by law
	Tax, accounting, NMC obligations



4. MARKETING COMMUNICATIONS
We send marketing emails to people who have actively subscribed to our mailing list. We use Squarespace to manage our mailing list and send communications.
We will only send you marketing emails if you have given us your explicit consent to do so by subscribing through our website, a sign-up form, or another opt-in mechanism.
Every marketing email we send includes an unsubscribe link. You can opt out of receiving marketing communications at any time by:
1. Clicking the unsubscribe link in any email we send you
1. Emailing us at hello@bymidwifeemma.co.uk and asking to be removed
Unsubscribing from marketing emails will not affect transactional communications relating to a course you have purchased.

5. WHO WE SHARE YOUR DATA WITH
We do not sell your personal data to any third party. We share your data only where necessary to deliver our services, and only with trusted providers who are contractually required to handle your data securely and in accordance with UK data protection law.

5.1 Our Third-Party Service Providers
We share data with the following categories of third-party provider:

	FEA Create
	Course hosting platform. Stores your account, login credentials, and course progress data. Subject to their own privacy policy.

	Payment processor
	Stripe and PayPal Processes course payments securely. We do not receive or store your full card details. Subject to their own privacy policy.

	Email platform
	Squarespace. Manages our mailing list and sends email communications on our behalf. Subject to Squarespace's own privacy policy.

	Website host
	Squarespace Hosts our website and may log technical access data.

	Facebook / Meta
	We operate a private Facebook group as part of the course community. Facebook's own data practices apply to your use of their platform.

	Instagram / Meta
	We use Instagram for business communications and marketing. Meta's own privacy policy applies to your use of their platform.



All third-party providers are selected carefully and are required to implement appropriate security measures. Where required, we have data processing agreements in place.

5.2 Legal Disclosure
We may disclose your personal data to law enforcement, regulatory authorities, or other third parties where we are legally required to do so, or where it is necessary to protect the rights, property, or safety of By Midwife Emma, our customers, or others.

5.3 Business Transfer
In the event that By Midwife Emma is sold, transferred, or merged with another business, your personal data may be transferred as part of that transaction. We will notify you of any such transfer and ensure your data continues to be protected.

6. INTERNATIONAL DATA TRANSFERS
Some of our third-party service providers may be based outside the UK or European Economic Area (EEA), which means your personal data may be transferred to and processed in other countries. Where this occurs, we ensure that appropriate safeguards are in place, such as Standard Contractual Clauses approved by the UK Information Commissioner's Office (ICO), to protect your data in line with UK GDPR requirements.
For example, email marketing platforms and social media providers may process data in the United States or other countries. We only work with providers who can demonstrate adequate levels of data protection.

7. HOW LONG WE KEEP YOUR DATA
We retain your personal data only for as long as is necessary for the purposes for which it was collected, or as required by law. The key retention periods are:

	Purchase records and financial data
	7 years (required by HMRC for tax and accounting purposes)

	Course account and access data
	For the duration of your lifetime access, plus up to 2 years after your last login

	Email marketing list
	Until you unsubscribe or request removal

	Enquiry and correspondence records
	Up to 2 years from the date of the enquiry

	Testimonials
	Until you withdraw your consent for us to use them

	Community content
	For the duration of your community membership



When data is no longer required, it is securely deleted or anonymised in accordance with our data retention practices.

8. COOKIES
Our website uses cookies, small text files stored on your device, to help the site function correctly and to understand how visitors use it.

8.1 Types of Cookies We Use

	Essential cookies
	Required for the website to function. Cannot be disabled. Include session cookies and security cookies.

	Marketing cookies
	Used in connection with our social media presence and Squarespace email platform.

	Functional cookies
	Remember your preferences and settings to improve your experience.



When you first visit our website, you will be asked to consent to non-essential cookies. You can withdraw or change your cookie preferences at any time by adjusting your browser settings or via our cookie preference centre. 
Most web browsers allow you to control cookies through their settings. Please note that disabling certain cookies may affect the functionality of our website. For more information about managing cookies, visit www.allaboutcookies.org.

9. YOUR RIGHTS UNDER UK GDPR
Under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, you have the following rights in relation to your personal data:

	Right of access
	You have the right to request a copy of the personal data we hold about you (a Subject Access Request). We will respond within one month.

	Right to rectification
	You have the right to ask us to correct any inaccurate or incomplete personal data we hold about you.

	Right to erasure
	You have the right to ask us to delete your personal data in certain circumstances, for example where the data is no longer needed for the purpose it was collected.

	Right to restriction
	You have the right to ask us to restrict how we process your data in certain circumstances.

	Right to data portability
	Where processing is based on your consent or a contract, you have the right to receive your personal data in a structured, commonly used format.

	Right to object
	You have the right to object to our processing of your data where we rely on legitimate interests. You can object to direct marketing at any time.

	Right to withdraw consent
	Where we rely on your consent to process your data, you have the right to withdraw that consent at any time. Withdrawal will not affect the lawfulness of processing before withdrawal.

	Rights re: automated decisions
	You have the right not to be subject to decisions made solely by automated processing that significantly affects you. We do not use automated decision-making or profiling.



To exercise any of these rights, please contact us at hello@bymidwifeemma.co.uk. We will respond within one calendar month of receiving your request. We may need to verify your identity before processing your request.
There is no charge for making a request, unless the request is manifestly unfounded or excessive, in which case we may charge a reasonable fee or decline to respond.

10. HOW WE KEEP YOUR DATA SECURE
We take the security of your personal data seriously and have implemented appropriate technical and organisational measures to protect it from unauthorised access, loss, alteration, or disclosure.
These measures include:
1. Use of reputable, trusted third-party platforms with their own robust security measures
1. Encrypted storage of passwords and sensitive data
1. Restricted access to personal data on a need-to-know basis
1. Secure email and communication practices
1. Regular review of our data handling practices
Whilst we take all reasonable steps to protect your data, no method of transmission over the internet or electronic storage is completely secure. If you have reason to believe your data has been compromised, please contact us immediately at hello@bymidwifeemma.co.uk.
In the event of a data breach that is likely to result in a risk to your rights and freedoms, we will notify the Information Commissioner’s Office (ICO) within 72 hours and inform you without undue delay where required.

11. CHILDREN'S PRIVACY
Our course and website are intended for adults aged 18 and over. We do not knowingly collect personal data from anyone under the age of 18. If you believe that a child has provided us with personal data, please contact us at hello@bymidwifeemma.co.uk and we will take steps to delete that information promptly.

12. LINKS TO OTHER WEBSITES
Our website and course materials may contain links to third-party websites, resources, and organisations. These links are provided for your convenience and information. We are not responsible for the privacy practices or content of those websites. We encourage you to read the privacy policy of any website you visit.

13. SOCIAL MEDIA
We maintain active business profiles on Instagram and Facebook (@bymidwifeemma). If you interact with us on social media — by following, commenting, messaging, or sharing our content — your interactions are governed by the privacy policies of those platforms (Meta Platforms, Inc.).
We do not control how social media platforms collect or use your data. We encourage you to review Meta’s privacy policy at www.facebook.com/privacy/policy.
We may use social media advertising tools (such as Meta Ads) to reach relevant audiences. If so, Meta may use cookies and pixel tracking on our website. You can manage your ad preferences directly through your Facebook or Instagram account settings.

14. CHANGES TO THIS PRIVACY POLICY
We may update this Privacy Policy from time to time to reflect changes in our practices, technology, or legal requirements. The current version will always be published on our website at www.bymidwifeemma.co.uk.
Where changes are material, we will notify you by email where reasonably practicable. The date at the top of this policy indicates when it was last updated. Your continued use of our website or course following any update constitutes your acknowledgement of the revised policy.

15. HOW TO COMPLAIN
If you are unhappy with how we have handled your personal data, please contact us in the first instance so that we can try to resolve your concern:

Email:    hello@bymidwifeemma.co.uk
Address:  131D Main Street, Overtown, Wishaw, ML2 0QF

We will acknowledge your complaint within 5 working days and aim to resolve it within 30 days.
If you are not satisfied with our response, or if you believe we are processing your personal data in a way that does not comply with UK data protection law, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO):

	ICO website
	www.ico.org.uk

	ICO helpline
	0303 123 1113

	ICO address
	Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF



16. CONTACT US
If you have any questions, requests, or concerns relating to this Privacy Policy or how we handle your personal data, please do not hesitate to contact us:

Email:     hello@bymidwifeemma.co.uk
Website:   www.bymidwifeemma.co.uk
Instagram: @bymidwifeemma
Address:   131D Main Street, Overtown, Wishaw, ML2 0QF

We aim to respond to all privacy-related enquiries within 5 working days.
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