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What Hospice
Really Means
for Families

A Gentle Guide to
HOSPICE CARE



Welcome. Take a Breath.

If you are reading this, you may be carrying more than anyone can see.

Caregiving often begins quietly with a little more help here, a few more appointments there.
Over time, it can grow into something heavy and overwhelming, filled with questions you
never expected to ask and emotions you may not feel ready to name. Fear, uncertainty,
exhaustion, guilt, and love all tangled together.

It is okay if part of you is trying to be strong while another part feels
lost. Many caregivers worry that asking about hospice means they
are giving up or saying goodbye before they are ready. That is a very

commonfear. It is also not true.

Seeking information is not a decision, and reading

thiss is not a commitment. It does not mean you
have failed, or that you are choosing less care, or
that you are abandoning hope. It simply means you
are trying to understand what support might look
like for someone you love, and for yourself.

Most families begin learning about hospice

long before they know what they will choose.
Questions and curiosity come before clarity and
certainty. That is normal. There is no timeline you
are supposed to follow and no “right” moment to
ask these questions.
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YOU MAY BE WONDERING:

“‘“Am | doing the right thing?”
“Am | missing something?”
“How do | know when to ask for help?”

“What does comfort really mean at this stage?”

You are not alone in asking these questions. Caregivers across Michigan sit with the
same doubts, late at night or during quiet moments in the day. Many of them wish
they had been given space to learn without pressure, judgment, or urgency.

THIS GUIDE IS MEANT TO OFFER THAT
SPACE BY HELPING YOU TO UNDERSTAND:

- What hospice care really is (and what it isn't)

- When families typically start considering hospice
- What hospice support looks like day-to-day

- How pain and comfort are managed

- How hospice supports caregivers too

- What next steps can look like
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There is no need to rush through

these pages. There is no expectation
to reach a conclusion. Take what feels
helpful. Set aside what does not. You
are allowed to move slowly, to pause,
to come back later.

Above all, know this: caring deeply for
someone does not require having all
the answers. It requires compassion,
presence, and the willingness to ask
guestions when things feel heavy.

You are already doing that.
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What Hospice Care
Really Is (and Isn’t)

Hospice care is often misunderstood. Many
people carry quiet assumptions about what
it means, shaped by stories, fear, or moments
of crisis. This section is here to offer clarity,
not pressure.

Hospice care is a type of support.

It is designed for people living with a serious
illness when the focus shifts from curing the
condition to managing comfort, symptoms,

and overall quality of life. Hospice care looks at
the whole person, not just the diagnosis, and
recognizes that emotional, spiritual, and practical
needs matter as much as physical ones.

Hospice also supports caregivers. It is not only
care for the patient. It is care for the family and
the people who show up every day, often quietly
and without much rest.

When Is Hospice Care Appropriate?

Hospice becomes appropriate when a person has
a life-limiting illness and treatments aimed at
curing the disease are no longer helping or are no
longer desired. This does not mean care stops. It
means the type of care changes.

Choosing hospice is about shifting priorities.
Comfort. Dignity. Relief from pain or distress.
Support at home or in a familiar setting
whenever possible.
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Is Hospice Only for the
Final Days?

This is one of the most common and
understandable concerns.

Hospice is not only for the very last days of
life. While some people do enter hospice
late, hospice care is intended to support
individuals for weeks or even months. Earlier
involvement often allows more time for
symptom management, emotional support,
and meaningful moments together.

Hospice meets people where they are
and supports them by reducing pain and
providing support.

How Hospice Differs From
Curative Treatment

Curative treatment focuses on stopping or
reversing the disease. Hospice care focuses
on comfort and quality of life.

This does not mean care is withdrawn.
Medications, therapies, and support
continue, but they are balanced with
helping someone feel better, not solely

with the goal of curing an illness. Pain
management, symptom relief, emotional
support, and caregiver guidance are central.

Hospice care honors personal goals. For
some, that means staying comfortable at
home. For others, it means having support
to remain present with family, friends, or
meaningful routines.
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What Hospice Is Not
Hospice is not giving up.
It is not abandoning care.

It is not a decision made lightly or
without love.

Hospice is a compassionate response to a
difficult season, focused on comfort, respect,
and support for everyone involved.

If you are reading this and still have questions,
that is okay. You don't need to be “ready” to
ask questions. Many families simply start

with a conversation with Lily Hospice to
understand what care and support could look
like for their unique situation.
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Who Hospice Is For

(and When Families Start Considering It)

Hospice care is for people living with a serious
illness when the goal becomes comfort,
dignity, and quality of life.

It is also for caregivers and families who need
support, guidance, and relief while caring for

someone they love.
Many families begin considering hospice when symptoms become harder to manage, treatments
feel less helpful, or day-to-day caregiving starts to feel overwhelming.

If you're wondering whether hospice might apply to your situation, the signs below can help you
feel more clear.

Common Moments That Lead Families to Explore Hospice

Families often begin exploring hospice when they notice a shift, not just in medical updates, but
in everyday life.

SOME OF THE MOST COMMON
MOMENTS INCLUDE:

- Symptoms like pain, shortness of breath,
confusion, or anxiety becoming harder
to manage

- Aloved one spending more time resting or
sleeping and less time doing the things they enjoy

- Recovery taking longer after each illness,
hospitalization, or setback

- Care needs increasing to the point where it feels
difficult to keep up at home
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How Doctors and Referrals Fit In

Hospice care is often introduced by a doctor, hospital team, or specialist, but families
can ask about it at any time.

IF YOU'RE UNSURE WHETHER HOSPICE IS
APPROPRIATE, YOU CAN START BY ASKING
QUESTIONS LIKE:

“Would hospice be an option at this stage?”
“What kind of support could help us at home right now?”
“What changes should we expect over the next few weeks or months?”

“What services would be covered by Medicare or insurance?”

A conversation can help you understand what
support is available, what it would look like day to day,

and whether now is the right time.

If you're not getting clear guidance or you'd like another perspective, Lily Hospice
has an in-house physician who can review care options and help guide the referral
process if hospice care is appropriate.

If You’re Wondering Whether This Applies to You
If you see parts of your experience reflected here, you are not alone. Many families
arrive at hospice with uncertainty, mixed emotions, and a deep desire to do the right

thing.

If you're unsure whether hospice is the right step, Lily Hospice is here to talk through
options and answer questions, without pressure or obligation.
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What Hospice Gare Looks Like Day to Day

One of the most common worries caregivers share is not knowing what hospice will actually
look like. The unknown can feel heavy, especially when daily life already feels fragile. Hospice
care is meant to bring steadiness and support into that uncertainty, not add to it.

Every situation is unique, and hospice care is designed to adapt to

the needs of the patient and family.

Where Hospice Care Takes Place

For many families, hospice care takes place at home, in a private residence, apartment, or a family
member’s home. This allows your loved one to remain in familiar surroundings, close to loved
ones, routines, and meaningful comforts.

Hospice can also be provided in assisted living communities, nursing facilities, or dedicated
inpatient hospice centers. Inpatient hospice care may be used for short periods when
symptoms need more intensive management or when caregivers need additional support.

In every setting, the goal remains the same: comfort, dignity, and support in the place that best
meets the needs of the patient and family.
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THE HOSPICE CARE TEAM

Hospice care is provided by a team of people who work together to support both the
patient and the caregiver. Each role is designed to ease different parts of the journey:

- Nurses, who manage symptoms, provide medical care, and help
caregivers feel confident with daily care

- Doctors, who oversee the care plan and focus on comfort and
symptom relief

- Home health aides, who assist with personal care such as bathing
and dressing

- Social workers, who provide emotional support and help navigate
practical or logistical concerns

- Chaplains or spiritual care providers, who offer spiritual or emotional
support if desired

Not every family uses every service, and individual

needs and preferences always guide care.

WHAT HOSPICE SUPPORT OFTEN INCLUDES

While every care plan is personalized, hospice support often includes:

- Regular nurse visits and - Help with bathing and personal care
symptom management (when needed)

. 24/7 on-call support if - Emotional and spiritual support for
something changes patients and caregivers

- Comfort-focused medication guidance - Education for caregivers on what to

expect and what to do next
- Medical equipment and supplies

(as needed)
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How Visits and Support Are Scheduled

Hospice care is flexible and responsive,
not rigid.

Nurses typically visit on a regular schedule and
are available by phone at any time, day or night.
Other team members visit based on the needs of
thepatient and caregiver.

As needs change, so can the schedule. Families are
encouraged to reach out whenever something feels
different or concerning. Support is not limited to
scheduled visits.

Support for Caregivers

Hospice care is not only focused on the person who
isill. It also supports the people caring for them.

Many caregivers describe feeling a shift once hospice
begins. They are no longer carrying everything

alone. There is a team to share responsibility,

provide guidance, and help caregivers rest when
possible. With Lily Hospice, you get a team of people
dedicated to supporting and caring for you and your
loved ones.

What Day-to-Day Care Often Feels Like

Day-to-day hospice care is often quieter and more
supportive than families expect. The focus is on
comfort, presence, and easing both physical and
emotional strain.

Many families share that hospice brings relief. Not
because the situation becomes easy, but because
support becomes constant. Because questions are
answered. Because comfort and dignity are centered.

Hospice does not take away meaningful moments.
For many families, it helps create space for them.
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Pain Management, Gomfort,
and Emotional Support

Concerns about pain and suffering are often the hardest to talk about, yet they are
among the most common fears caregivers carry. Many people worry about whether
discomfort can be managed, whether emotional needs will be noticed, and whether
their loved one’s wishes will truly be respected.

Hospice care from Lily Hospice is designed to respond to these concerns with
attentiveness, flexibility, and compassion.

How Hospice Manages Pain and Physical Comfort

Hospice care focuses on comfort, including addressing pain and other symptoms that
affect daily life. Nurses and doctors work closely with the patient, family, and caregiver
to understand what discomfort looks like for that individual. Pain can be physical, but it
can also show up as restlessness, anxiety, shortness of breath, or difficulty sleeping.

Care plans are adjusted based on how someone is feeling, not just on a schedule or
protocol. Medications may be used, along with non-medication approaches such as
positioning, gentle movement, breathing support, or environmental changes.

Hospice teams understand that comfort needs can shift, sometimes quickly, and care
is meant to adapt.
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Comfort Beyond COMFORT MAY
COME THROUGH:

Physical Symptoms

Comfort is more than managing
pain. It includes helping someone

- Reassurance from familiar caregivers
feel safe, heard, and respected. 9

Lily Hospice teams focus on - Help easing anxiety or restlessness

emotional well-being and offer
support in ways that feel appropriate
to each person. Some individuals
want to talk openly about their
feelings. Others prefer quiet
presence or reassurance. There is no
right way to receive support.

- Support with sleep, appetite changes, or
energy levels

- Creating a calm, familiar environment

Hospice care honors what brings comfort to the individual, whether

that is conversation, music, quiet, or routine.

Emotional and Spiritual Support

Serious illness often brings emotional questions alongside physical ones. Hospice care recognizes
this and offers emotional and spiritual support for both patients and caregivers.

Social workers and chaplains are available to listen, offer guidance, and provide space for reflection.
This support is not tied to any particular belief system. It is meant to meet people where they are,
whether that involves faith, meaning, legacy, or simply the need to talk.

Caregivers are also supported. Many experience grief, stress, or emotional exhaustion long
before loss occurs. Having someone acknowledge these feelings and offer reassurance can be an
important part of care.

Respecting Wishes, Values, and Personal Choices

Hospice care is guided by the values and wishes of the patient and family. Care plans are shaped
by what matters most to the individual, whether that involves remaining at home, minimizing
certain interventions, honoring cultural traditions, or focusing on specific comfort goals.

Conversations about preferences happen over time and families are not expected to have
everything decided at once. The Lily hospice team helps guide these discussions with sensitivity
and respect.
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CGommon Questions
and Concerns

Many caregivers carry questions they
hesitate to ask out loud. Some worry
the questions themselves might signal
something they are not ready to face.
Others don't even know where to begin.

The following are some of the most
common concerns families share.

Does hospice mean
stopping all treatment?

Hospice care does not mean stopping care.
It means changing the focus of care.

Treatments that support comfort, ease
symptoms, or improve quality of life
continue. Medications, therapies, and
medical attention are still part of care, but
they are chosen based on how they help
someone feel rather than whether they cure
an illness.

Hospice care focuses on comfort,
dignity, and relief from distress.
The goal is to support the person
as they are, not to push their body
through treatments that may no
longer help.
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Can we change our minds ¢

Yes. Hospice care is a choice, and it remains a choice.

If circumstances change or if a patient decides they want to pursue
different treatment options, hospice care can be stopped. Some people
move in and out of hospice depending on their needs and wishes.

Choosing hospice does not close doors. It allows families to focus on
support now, with the understanding that decisions can evolve.
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How is hospice paid for?

Many families worry about cost, especially
when care needs are already demanding.

Hospice care is covered for eligible patients
through Medicare, Medicaid, and many private
insurance plans, and most families pay nothing
out of pocket. Lily Hospice can confirm eligibility
and coverage for your specific situation.

What if we're not ready yet?
Not feeling ready is very common.

Learning about hospice does not require
commitment. Many families gather
information weeks or months before making
any decisions. Asking questions early can help
reduce stress later, even if hospice care is not
needed right away.

If it does not feel like the right time,
that is okay. Lily hospice is here
when you need us.
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What if we still have
more questions?

Most families do.

Lily Hospice expects questions and welcomes
them. No concern is too small or too simple.
You do not need to have everything figured
out to ask for information. Understanding
hospice is a process that unfolds one
conversation at a time.

Contacting the team at Lily Hospice or
consulting the reference section of this guide
can provide additional resources.

What happens when | contact
Lily Hospice?

Reaching out to Lily Hospice does not
commit you to anything. Our team will listen
first, answer your questions, and help you
understand what support could look like in
your situation.

If hospice care is
appropriate, we can
guide you through
the next steps and
referral process. If
it’s not the right time,
you'll still leave with

clarit)) and resources.
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How to Start the Conversation

There is no single right way to begin. You might begin by acknowledging the uncertainty, and by
letting others know you are still learning, and asking questions.

YOU MAY FIND YOURSELF SAYING
SOMETHING LIKE:

“I've been trying to understand what kind of support might help right now.”
“I want to make sure we're focusing on comfort and quality of life.”
‘| don't have answers yet, but | think it's worth learning more.”

These conversations do not need to end with a conclusion. They can open the door.

When Family Members See
Things Differently

Disagreement is common, especially when
emotions are high. Family members may have
different hopes, fears, or understandings of hospice
care. Some may not feel ready to talk about it at all.

It can help to listen first, even when opinions differ.
Acknowledging concerns does not mean you agree.
It means you recognize that everyone is navigating
the situation in their own way.

If discussions become overwhelming, it may be
helpful to pause and return to the conversation later.
These talks often unfold over time, not in one sitting.
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When the Person Receiving Care Is Involved

If your loved one is able and willing to participate, their voice matters. Conversations can
be guided by what they value, what brings them comfort, and what they hope for in the
days ahead.

ASKING
OPEN-ENDED
QUESTIONS
CAN HELP:

“What feels most important to
you right now?”

“What makes you feel
comfortable or safe?”

“What are you hoping for in
this stage?”

Listening without rushing to
respond can be one of the most

supportive things you do.

|
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Next Steps and Gentle Guidance

If you have made it this far, you have already taken an important step. Learning, even quietly,
is an act of care. It does not require certainty or commitment. It simply reflects a desire to
understand what support might look like.

If you would like to talk with someone, reaching out to Lily Hospice can be as simple as asking
for more information or sharing what you are noticing. You do not need to have the right
words. Our team is accustomed to listening first and answering questions at your pace.

YOU MAY WANT TO ASK ABOUT:

- What support could look like in your specific situation
- How care is tailored to individual needs

- What options are available if circumstances change

We are here to inform, not persuade.
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Learn More About Lily Hospice

If you have made it this far, you have already taken an important step. Learning, even quietly, is an
act of care. You do not need to have everything figured out to reach out. Sometimes the next step
is simply talking with someone who understands.

Below are a few ways Lily Hospice can support you and your loved one, depending on what you

need right now.

About Lily Hospice

Lily Hospice was founded by a team with
decades of experience in hospice and senior
care, built on the belief that every person
deserves individualized, compassionate care
that honors their dignity and story. The mission
is simple: to provide extraordinary, patient-
driven care that supports comfort, respect, and
connection for both patients and families.

Hospice Services

At Lily Hospice, care goes beyond the clinical. A
personalized plan of care is developed with you
and your loved one, and your hospice team is
available 24/7 to support comfort and quality-
of-life.
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Services may include nursing care, symptom
management, counseling, spiritual support,
medical equipment and supplies, hospice aides,
social work support, and more. The unique care
plan is shaped around what matters most to
your loved one and your family.

The Journey Program

Lily Hospice offers the Journey Program, which
is exclusive to Lily Hospice and designed to
enhance quality of life through meaningful
experiences.

Using virtual reality technology, your loved

one can experience places and moments that
bring joy and comfort. From traveling to favorite
destinations to sharing special moments
together in immersive ways. This program helps
reduce isolation, support emotional well-being,
and create meaningful shared memories.
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What Families Say
About Lily Hospice

Families who've chosen Lily Hospice often talk about
care that feels personal, attentive, and supportive,
not just medically, but in the everyday moments that
mMatter most.

Lily Hospice helped our
family in ways we didn't
even know we needed
help! The staff is extremely
compassionate about their
work. Thank you for your
loving care!

- Laura

Our family cannot

say enough about

the compassion and
professionalism shown by
everyone at Lily Hospice.
They truly went above
and beyond.

- Katie
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A Gentle Next Step

If you would like to talk with someone, reaching out to Lily Hospice can be as simple

as asking a question or sharing what you are noticing. Our team is here to listen first
and help you understand what support could look like for your unique situation.

We’re just a call away, ready to hold your hand as you hold your loved one.

(248) 955-5100

LilyHospice.com



