
Terms and Conditions (Terms of Service) 
Effective Date: January 2, 2026 

 
Welcome to Lane Dental (“we,” “us,” “our”). By accessing or using our website, 
services, or communications (including SMS/text messaging and email), you agree to be 
bound by the following Terms and Conditions. If you do not agree, please do not use our 
services. 
 
Use of Website 
 
This website is intended for general informational purposes and to provide access to our 
dental services. You agree to use this website only for lawful purposes and in a way that 
does not infringe on the rights of others or restrict their use of the site. 
 
No Medical Advice 
 
Content on this website is provided for informational purposes only and does not 
constitute medical or dental advice. Use of this website does not create a doctor-patient 
relationship. Always consult directly with a licensed dental professional regarding your 
care. 
 
Appointments and Services 
 
Submitting a form or requesting an appointment does not guarantee a confirmed 
appointment. A member of our team will contact you to confirm scheduling. We reserve 
the right to reschedule or cancel appointments as necessary. 
 
Payments and Financial Responsibility 
 
You are responsible for all fees associated with services provided. Payment is due at the 
time of service unless otherwise agreed upon. Insurance estimates are not guarantees of 
payment. Any balance not covered by insurance is the patient’s responsibility. 
 
SMS Messaging Terms 
 
By opting in to receive SMS messages from Lane Dental, you agree to the following 
terms: 
 

1.​ SMS Messaging Service - By providing your phone number, you consent to 
receive SMS text messages from Lane Dental for appointment reminders, 
marketing messages, and general two-way communication. Message frequency 



varies. Message and data rates may apply. Reply HELP for support. Reply STOP 
to opt out. 

2.​ Message Frequency - You may receive up to 4 messages per month, depending 
on your interaction with our office. 

3.​ Message and Data Rates - Message and data rates may apply based on your 
mobile carrier’s terms. 

4.​ Privacy Policy - Your information will be handled in accordance with our Privacy 
Policy, which can be viewed at: https://lanedental.com/privacy-policy 

5.​ Opt-Out Instructions - You can opt out at any time by replying “STOP” to any 
SMS message. Reply “HELP” for assistance or contact our office directly. 

6.​ Liability - We are not responsible for any charges, errors, or delays in SMS 
delivery caused by your carrier or third-party service providers. 

 
By opting in, you confirm that you are the owner or authorized user of the phone number 
provided and that you are at least 18 years old. 
 
Email Communications 
 
By providing your email address, you agree to receive communications related to your 
appointments, treatment, and marketing (if you opt in). You may unsubscribe from 
marketing emails at any time by clicking the unsubscribe link in the email. 
 
Privacy 
 
Your use of our services is also governed by our Privacy Policy. 
 
Intellectual Property 
 
All content on this website, including text, graphics, logos, images, and design, is the 
property of Lane Dental and is protected by applicable copyright and intellectual property 
laws. You may not reproduce, distribute, or use any content without prior written 
permission. 
 
Third-Party Services 
 
We may use third-party tools and services (such as scheduling platforms, payment 
processors, or communication systems). We are not responsible for the practices or 
policies of these third parties. 
 
Limitation of Liability 
 

https://lanedental.com/privacy-policy


To the fullest extent permitted by law, Lane Dental shall not be liable for any damages 
arising from your use of this website or reliance on its content, including indirect or 
consequential damages. 
 
Indemnification 
 
You agree to indemnify and hold harmless Lane Dental and its team from any claims, 
damages, or expenses arising from your use of the website or violation of these Terms. 
 
Changes to These Terms 
 
We may update these Terms and Conditions at any time. Any changes will be posted on 
this page with an updated effective date. 
 
Governing Law 
 
These Terms and Conditions are governed by the laws of the State of Florida. 
 
Contact Information: 
 
Lane Dental​
Robert E. Lane, DMD, PA​
1590 NW 10th Ave​
Suite 402​
Boca Raton, FL 33486​
Phone: (561) 395-3503​
Email: drlane402@gmail.com​
Website: https://lanedental.com 
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