PRIVACY POLICY
Lab Pro DNA & Drug Testing Services, LLC
Effective Date: March 19, 2026
[bookmark: information-we-collect]Information We Collect
[bookmark: how-we-use-your-information]We may collect your name, phone number, email address, and appointment details when you interact with our services.
How We Use Your Information
Your information is used to: - Schedule and manage appointments - Send confirmations and reminders - Provide customer support - Improve our services
[bookmark: sms-communication-data-use]SMS Communication & Data Use
By providing your phone number, you consent to receive SMS text messages from Lab Pro DNA & Drug Testing Services, LLC related to appointment scheduling, reminders, service updates, and customer support.
Message frequency may vary. Message and data rates may apply depending on your carrier.
You may opt out at any time by replying STOP. For assistance, reply HELP or contact us at support@labproict.com.
Messages may include appointment confirmations, reminders, and service-related notifications.
[bookmark: no-sharing-statement]No Sharing Statement
We do not sell, rent, or share your personal information or mobile opt-in data with third parties for marketing or promotional purposes.
[bookmark: cookies-tracking]Cookies & Tracking
Our website may use cookies and tracking tools to improve user experience and marketing performance.
[bookmark: data-security]Data Security-We implement reasonable safeguards to protect your personal information.
Your Rights-You may request to update, correct, or delete your information at any time. You may also opt out of SMS communications by replying STOP.

Contact Information
Lab Pro DNA & Drug Testing Services, LLC
support@labproict.com
316-236-5946

