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TERMS AND CONDITIONS
Last updated: 2026
1. About Us
This website is operated by Mechor Smart Living Ltd, a company registered in England and Wales under company number [16694587], with registered office at 30 Churchill place, Canary Wharf, London, E14 5RE ("we", "us", "our").
You can contact us at:
· Email: info@mechorasmartliving.uk
· Phone: +44 7539318023
· Property Redress Scheme: TPO T14017
· ICO Registration: ZC103144
2. Acceptance of Terms
By accessing or using this website ("the Site"), you agree to be bound by these Terms and Conditions. If you do not agree, please do not use the Site.
3. Use of the Site
You agree to use the Site only for lawful purposes and in a way that does not infringe the rights of, restrict, or inhibit anyone else's use of the Site. Prohibited behaviour includes harassing or causing distress, transmitting obscene or offensive content, or disrupting the normal flow of dialogue within the Site.
4. Services Offered
The Site provides information about our buy-to-let property services. The information on this Site does not constitute a legally binding offer. All services are subject to:
· A property appraisal carried out by us
· A signed written agreement between you and Mechor Smart Living Ltd
· Satisfactory compliance, identity, and ownership verification
· No contractual relationship is created by use of this Site alone.
5. Bookings and Enquiries
When you submit an enquiry form or book a call:
· You confirm the information you provide is accurate
· You consent to us contacting you by phone, email, WhatsApp, or SMS regarding your enquiry
[bookmark: _GoBack]6. Intellectual Property
All content on this Site — including text, graphics, logos, and the "Mechora Rent Assured" name and branding — is the property of Mechor Smart Living Ltd or its licensors and is protected by UK and international copyright laws. You may not reproduce, copy, or republish any content without our prior written consent.
7. Disclaimer
Information on this Site is provided for general information only. While we make reasonable efforts to keep content accurate, we make no warranties or guarantees about the completeness, accuracy, or suitability of the information for your specific circumstances.
Rental figures, return estimates, and case studies are illustrative only and do not constitute financial advice or a guarantee of outcome for your specific property until a formal appraisal is provided in writing.
8. Limitation of Liability
To the fullest extent permitted by UK law, Mechor Smart Living Ltd shall not be liable for any indirect, incidental, consequential, or special damages arising out of your use of the Site. Nothing in these Terms excludes or limits liability for death or personal injury caused by negligence, fraud, or any other liability that cannot be excluded by law.
9. Third-Party Links
The Site may contain links to third-party websites. We are not responsible for the content, policies, or practices of those websites.
10. Complaints
We are committed to providing a high-quality service. If you wish to make a complaint, please email Info@mechorasmartliving.uk. If we cannot resolve your complaint, you may refer it to our redress scheme:  The Property Ombudsman.
11. Governing Law
These Terms are governed by the laws of England and Wales. Any disputes will be subject to the exclusive jurisdiction of the English courts.
12. Changes to These Terms
We may update these Terms from time to time. The current version will always be posted on this page with the "Last updated" date.
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