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I.INTRODUCTION

AiConnect Partners PH (“we,” “our,” or “us”) is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, store, and protect your personal information when
you visit our website at aiconnectph.com, register as a partner, purchase a package, use our
platforms, or interact with our community and training resources.

By using our website or services, you consent to the practices described in this Privacy Policy. If
you do not agree, please discontinue use of our website and services.

2.INFORMATION WE COLLECT

We collect personal information in the following ways:

2.1 Information You Provide Directly

When you register, submit a form, purchase a package, or contact us, we may collect:

- Full name

- Email address

- Mobile number

- Mailing or billing address

- Payment proof or transaction reference numbers

- Social media handles or profile links (when provided)

- Messages, inquiries, or other content you submit to us

2.2 Information Collected Automatically
When you visit our website, we may automatically collect certain technical information,
including:

- IP address and browser type

- Device type and operating system

- Pages visited and time spent on the website

- Referring URLs and click behavior

This information is collected through standard web technologies such as cookies, log files, and
similar tracking tools.

2.3 Information from Third-Party Platforms

If you interact with AiConnect Partners PH through third-party platforms such as Facebook,
TikTok, or messaging applications, we may receive information consistent with your privacy
settings on those platforms. We are not responsible for the privacy practices of third-party
platforms.
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HOW WE USE YOUR INFORMATION

We use the personal information we collect for the following purposes:

To process your partner registration and package purchase

To verify your payment and activate your partner account

To send onboarding information, training access, and community invitations
To communicate updates, announcements, and support materials

To respond to your inquiries, requests, or support tickets

To send promotional content, event invitations, and campaign updates (with your
consent)

To improve our website, services, and partner experience
To comply with applicable legal and regulatory obligations

We do not use your personal information for purposes beyond what is stated here without
your consent.

LEGAL BASIS FOR PROCESSING

AiConnect Partners PH processes your personal information on the following legal bases in
accordance with the Republic Act No. 10173, also known as the Data Privacy Act of 2012 of the
Philippines:

Consent — You have given us clear consent to process your data for the purposes
described.

Contractual necessity — Processing is required to fulfill our obligations to you as a
registered partner.

Legitimate interests — We process data to improve our services and communicate
effectively with our partners.

Legal compliance — We may process data to comply with applicable Philippine laws and
regulations.

HOW WE STORE AND PROTECT YOUR INFORMATION

We take the security of your personal information seriously. AiConnect Partners PH stores data
using our internal systems and third-party platforms with reasonable technical and
organizational measures in place to prevent unauthorized access, disclosure, alteration, or
destruction.

While we implement safeguards designed to protect your information, no method of
transmission over the internet or electronic storage is completely secure. We cannot
guarantee absolute security but we are committed to protecting your data to the best of our
ability.
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Personal information is retained only for as long as necessary to fulfill the purposes for which it
was collected, or as required by applicable law.

SHARING OF YOUR INFORMATION

AiConnect Partners PH does not sell, rent, or trade your personal information to any third party
for their own marketing purposes.

We may share your information only in the following limited circumstances:

Service providers — We work with trusted third-party platforms (such as our CRM system,
communication tools, and payment processors) to operate our business. These providers
are bound to handle your data securely and only for the purposes we specify.

Legal requirements — We may disclose your information if required by law, court order, or
government authority.

Business operations — In the event of a business transfer, merger, or acquisition, your
information may be transferred as part of that transaction with appropriate safeguards.

Any third party that receives your data is required to protect it in a manner consistent with this
Privacy Policy.

COOKIES AND TRACKING TECHNOLOGIES

Our website may use cookies and similar tracking technologies to enhance your browsing
experience, analyze site traffic, and support our marketing efforts.

You may configure your browser to refuse cookies or alert you when cookies are being used.
Please note that disabling cookies may affect the functionality of certain parts of our website.

By continuing to use our website, you consent to our use of cookies in accordance with this
Privacy Policy.

YOUR RIGHTS UNDER THE DATA PRIVACY ACT
As a data subject under the Republic Act No. 10173 (Data Privacy Act of 2012), you have the
following rights with respect to your personal information:
Right to be informed — You have the right to know how your personal data is being
collected and processed.
Right to access — You may request a copy of the personal information we hold about you.

Right to rectification — You may request correction of any inaccurate or incomplete
information.

Right to erasure — You may request the deletion of your personal data, subject to legal
and contractual limitations.
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Right to object — You may object to the processing of your personal data in certain
circumstances.

Right to data portability — You may request that your data be provided in a structured,
commonly used format.

Right to lodge a complaint — You may file a complaint with the National Privacy
Commission (NPC) of the Philippines if you believe your rights have been violated.

To exercise any of these rights, please contact us using the information provided in Section 12
of this Privacy Policy.

CHILDREN'S PRIVACY

AiConnect Partners PH does not knowingly collect personal information from individuals under
the age of 18. Our services are intended for adults only. If we become aware that we have
inadvertently collected information from a minor, we will take prompt steps to delete such
information.

If you are a parent or guardian and believe your child has provided us with personal
information, please contact us immediately.

THIRD-PARTY LINKS AND PLATFORMS

Our website and communications may contain links to third-party websites, social media
platforms, and external services. AiConnect Partners PH is not responsible for the privacy
practices or content of any third-party platforms.

We encourage you to review the privacy policies of any third-party platforms you visit or
interact with through our services.

UPDATES TO THIS PRIVACY POLICY

AiConnect Partners PH reserves the right to update or revise this Privacy Policy at any time. Any
changes will be posted on this page with a revised effective date. Your continued use of our
website or services after any update constitutes your acceptance of the revised Privacy Policy.

We encourage you to review this Privacy Policy periodically to stay informed about how we are
protecting your information.

CONTACT INFORMATION

If you have any questions, concerns, or requests regarding this Privacy Policy or the handling
of your personal data, please contact us:

AiConnect Partners PH
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Website: aiconnectph.com
Email: team@aiconnectph.com
Phone: +63 960 711 8394

For concerns related to data privacy, you may also contact the National Privacy Commission
of the Philippines at privacy.gov.ph.

By using the AiConnect Partners PH website and services, you confirm that you have read,
understood, and consented to the practices described in this Privacy Policy.

© 2025 AiConnect Partners PH. All Rights Reserved.
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