










MID-YEAR
ANNOUNCEMENT

Ready, Set, Register!
Mid-Year Registration is

officially open and
waiting for you online!

Click the link below or go to
FIWT.com > Event>Mid-Year

FIWT.com

Click here
to Register online
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https://fiwt.com/mid-year-expo-311680








When conversations get di icult or time runs short, it helps to have a consistent approach.

This 6-week program focuses on practical skills for agency service teams.

Customer Service Excellence Program
Tuesdays, April 21 – May 26, 2026

9 – 10:30 a.m.
Certificate awarded upon completion

IIAT Education, in collaboration with New Level Partners, presents the Customer Service Excellence Program—a 
series of live, engaging workshops focused on strengthening customer relationships and fostering teamwork. 

Participate to learn practical skills you can apply immediately, and earn a certificate upon completing the program.

Six live workshops focused on critical customer service skills
Topics include customer communication, time management, negotiations, and more

Interactive sessions led by New Level Partners, experts in insurance learning solutions
Convenient Zoom workshops, 9 – 10:30 a.m.

Certificate of completion awarded after all sessions

Six live workshops focused on critical customer service skills.
1. Customer Centricity - Mindful Service

Workshop 1
April 21 | 9 - 10:30 a.m.

2. Customer Communication
Workshop 2

April 28 | 9 - 10:30 a.m.
3. Email Essentials

Workshop 3
May 5 | 9 - 10:30 a.m.

4. Leading Di icult Customer Calls with Confidence
Workshop 4

May 12 | 9 - 10:30 a.m.
5. Time Management Success

Workshop 5
May 19 | 9 - 10:30 a.m.

6. Introduction to Negotiations
Workshop 6

May 26 | 9 - 10:30 a.m.

To apply for scholarship please email fiwt@fiwt.com with your name and that you would like to be considered for the scholarship.
Deadline is 4/7/26 7PM – winner will be decided by random name drawing.

Scholarship Opportunity



Members of IACC had the privilege of attending the Pregnancy Center of
the Coastal Bend’s Annual Banquet, an inspiring evening dedicated to

supporting life, families, and the important work being done in our
community.

 IACC Attends the Pregnancy Center
of the Coastal Bend Annual Banquet

The evening included powerful
presentations, meaningful

stories, and an opportunity to
celebrate the impact the

Pregnancy Center continues to
make for mothers and babies

across the Coastal Bend.



IACCMarch Luncheon
IACC members recently gathered for
our March Luncheon at our new

location, The Exchange. The afternoon
included a productive business

meeting, great conversation, exciting
door prizes, and a delicious lunch.

A big thank you to People’s Premium
Finance for sponsoring our lunch

and supporting IACC. We appreciate
their generosity and partnership!



 
TARRANT COUNTY INSURANCE PROFESSIONALS 

 
TCIP will host our 17th Annual Putt-Putt Golf Tournament on Thursday May 28th, 2026 

Putt-Putt Golf/Alleycats 
2004 W. Pleasant Ridge Rd. 

Arlington TX 76015 
Time:  6:30 to 9:00 PM 

 
REGISTRATION:  Registration starts at 6:30 includes: 2 hours of golf, $10.00 game card, a hot dog 
and drink.  Adults (13 & up) $30.00 each and Kids (12 & under) $20.00 each.  FYI adult beverages 
(21 & over) and other food items will be available for purchase from Alley Cats which is adjacent to 
Putt Putt. 

 
SCHEDULE:  Shotgun start at 7:00, Awards will be immediately following 
the tournament for the   following groups:     
       
Male 2 to 5                            Female 2 to 5 
Male 6 to 12                          Female 6 to 12 
Male 13 to 17                        Female 13 to 17 
Male 18 to 40                      Female 18 to 40 
Male 41 to 55                      Female 41 to 55 
Male 56 & Older             Female 56 & Older 

 
You may register individually or build your own team. 

 
Please send your check with your registration payable to: 

TCIP (Tarrant County Insurance Professionals) 
4701 Almena Road, River Oaks, TX 76114 

 
Questions: Lynell Bennett at  lynben1212@hotmail.com or 713-705-7754 cell  

 
REGISTRATION FORM (Please include payment with this registration form) 

 
Golfer Name:______________________________________________Male/Female-AGE______ 

 
Company: ___________________________________________________________________ 
 
Address:  ______________________________________________________________________ 
 
Email Address: _________________________________________________________________ 
 
Additional Golfers: Please advise age and please circle gender for all golfers! 
 
Name: _____________________________________________________Male/Female – AGE______ 
 
Name: _____________________________________________________Male/ Female- AGE______ 
 
Name: _____________________________________________________Male/ Female-AGE_______ 



TARRANT COUNTY INSURANCE PROFESSIONALS 
 

TCIP will host our 17th Annual Putt-Putt Golf Tournament on 
Thursday May 28th, 2026  
         Putt-Putt Golf/Alleycats 

      2004 W. Pleasant Ridge Rd. 
   Arlington TX 76015 

Please help us with our 2021 Fundraising Program by sponsoring a Hole, Tournament Prizes, Door Prizes or 
Nothing Specific for our Putt-Putt Tournament!!  Awards will be given for the following groups: 

 

 
Any amount you can sponsor will be great!  Door Prizes will also be appreciated.  We have attached a 
registration form; please come out and join us in the FUN! 
 
Yes, I will sponsor and/or donate the following: 
 
_____________   $150.00  Hole Sponsor  –Your Company Name at one of the holes (18 available)  
_____________   $100.00 Prize Trophies – Your Sponsorship will be announced (1 available) 
_____________   Door Prizes – Your Sponsorship will be announced 
 
 
Sponsor Name: ______________________________________________________________________ 
 
Contact Name/Phone Number: __________________________________________________________ 
 
Address: ___________________________________________________________________________ 
 
Email: ______________________________________   Amount Enclosed: $_____________________ 
 
Please make your check payable to TCIP and mail to the following: 
 

    

IF YOU HAVE ANY QUESTIONS PLEASE CONTACT Lynell Bennett AT  
 



MONTHLYMONTHLY
MEETINGMEETING

DATE

TIME

MAY 20 2026TH

12:00 PM

tarrantcountyinsurance@gmail.com

OL’ SOUTH PANCAKE HOUSE
1509 S UNIVERSITY DR, FORT

WORTH, TX 76107

TARRANT
COUNTY

NSURANCE
FESSIONALS

TARRANT
COUNTY

INSURANCE
PROFESSIONALS

WHERE
Follow us:

New location









We’re excited to invite you to a night of baseball, community, and giving back at our annual IACC fundraiser!

  

Pitch IN & Play Ball!
Join us on August 4th for an IACC Night at the Ballpark as we cheer on the Corpus Christi Hooks and raise 
support for our organization. This is a great opportunity to connect with fellow members, bring your family, 
entertain clients, and support IACC’s mission — all while enjoying America’s favorite pastime.

Whether you attend as a guest or participate as a sponsor, your support helps us continue the important work 
we do for our members and community.

  

Ready to join us?
Please use the link below to register and secure your tickets/Sponsorship:

Registration & Sponsorship Form – Fill out form

  

If you need an actual form in LIEU of the link or have any questions, feel free to reach out.

  

We can’t wait to see you at the ballpark!

  

Play Ball!  



For more information contact Krysten Haga at iwsafinance@gmail.com.

3 0 T H A N N U A L

S W I N G I N T O S P R I N G

T O U R N A M E N T

MONDAY, APRIL 13, 2026

Registration: 7:30 AM
Shotgun Start: 9:00 AM

TITLE SPONSOR

The Club at Sonterra

P L A Y E R R E G I S T R A T I O N : $ 2 0 0 P E R P L A Y E R

I N C L U D E S : B R E A K F A S T , L U N C H ,

G R E E N F E E S , C A R T , R A N G E B A L L S

S P O N S O R S H I P S

A V A I L A B L E



Cancer Care PackagesUnder 40 Community Service Project

At mid-year the Under 40 are collecting items to build cancer care
packages for the President’s community service project. Locals & MAL
are asked to gather donations of the below items within their local to
bring to mid-year where we will create the bags which will then be
donated to those who’s loved ones are going through cancer.

Dallas
Journal, Pen & pack of greeting cards

Corpus Christi
Small lap blanket

East Texas
Adult coloring book & map colors

Galveston County
Beanie & pack of playing cards

Houston
Lip Balm/Chapstick & Lotion

MAL
Pack of wipes & Hand sanitizer

Metroplex
Word puzzle/puzzle book & highlighters

North Texas
Fuzzy socks & hand warmers

San Antonio
Neck pillow

Tarrant County
Snacks, water flavors, hard candies

Please bring 30 of each item

Hosted by FIWT Under 40
Macy Bennett

macy@blitzinsurance.com



Free Parking

Hotel Features

Leadership & Education
Mid-Year Expo
April 17-18, 2026

The hotel is offering special
FIWT group rate of $160

single/double.

Please call 979-693-7500
Ask for the FIWT Mid Year
Conference group rate.
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rouuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuup rate of $1660

double..

Renovated rooms

Complimentary WIFI

Check in 4pm; out 11am

Shuttle service

www.fiwt.com
Website:

361-405-5838
Phone Number:

Earn Hilton Honor points

NOTE: Reservations must be made on or before the date of March 27,2026.

Hilton College Station
801 University Drive,

College Station, TX 77840
Bingo Tournament – SaturdayApril 18
Mid-Year Expo – FridayApril 17 –

SaturdayApril 18

Email:
fiwt@fiwt.com

Hosted by Members at Large



HOLLYWOOD
BINGO
APRIL 18 , 2026TH

FOLLOWING DINNER

Dress as your favorite movie star or
character for this red carpet event!

Additional cost associated with bingo. Can be paid for with registration.









LOCAL PRESIDENTS 
Insurance Associates of Corpus 
Christi Tamela Gutierrez tgutierrez@Higginbotham.net  

Dallas Association of Insurance 
Professionals Shanna Sutton ssutton@simtexas.com  

East Texas Insurance Association Sandra Jones easttexasinsuranceassociation@outlook.com  

Insurance Professionals of 
Galveston County  Erin LeBlanc erin@heffernaninsuranceagency.com  

Houston Insurance Professionals Amy Weimer aweimer@hiallc.com  

Members at Large Conya Harris charris@sunstarins.com  

Metroplex Insurance 
Professionals Janet Grenvall jgrenvall@usgins.com  

North Texas Insurance Women Cindy Jordan redcindyjordan13@gmail.com  

Insurance Women of San Antonio Lucy Filipowicz lfilipowicz@cavalryconstruction.com 

Tarrant County Insurance 
Professionals Debbie Hamilton debbie.hamilton@frostinsurance.com ; 

djhamiltontx@gmail.com 
 

 

Officers 
2025-2026 

President Janet Dawson Firedupredhead60@gmail.com  

President-elect Meagan Kennemer mhoff@higginbotham.net  

Vice President Destinie Kindle-Palmer dkindle@crcgroup.com  

Recording Secretary Teresa Arizmendi tarizmendi@simtexas.com  

Corresponding Secretary Sheryl Watkins Sheryl.watkins@marshMMA.com 

Past President Debbie Johnson Insdeb93@gmail.com  

 
  



 
 

FIWT has been a meaningful part of my life for many 
years—an organization built on connection, education, 
and a shared commitment to our industry. Inspired early 
on by my Mom, Gigi’s, service as State President, I 
developed a deep appreciation for FIWT’s legacy and the 
impact it has on its members. That legacy shaped my 
journey—and for more than a decade, I’ve been proud to 
give back to FIWT in meaningful ways. 

From 9 years as a Local President to Budget Audit, Mid-
Year and Convention liaison positions, and multiple 
committee chair roles, I’ve had the privilege & opportunity 
to serve, learn, and lead alongside some of the best in our 
industry. I’ve learned a wealth of knowledge from every 
position, Mid-Year, Convention and every person I have 
served alongside.  I have also had the Great honor of not 
only being awarded the FIWT Community Service award, 
but also the Rising Star award. These are two of the most 
amazing, humbling events of my life. 

With this foundation of experience, dedication and a deep 
respect for the organization’s legacy, I am proud to 
announce my candidacy for FIWT Recording Secretary 
this October. It is something that has been on my mind for 
a very long time. And now, I feel I am the best version of myself and ready for the 
commitment it takes to become a FIWT officer.  

I would be truly honored and thankful to have your support! 

Vote 

Erin K LeBlanc 

For Recording Secretary 

 



YOUR VOICE,
YOUR POWER!

Transparency’s key,
for all to see!

Writing the record,
one meeting at a time

SHERYL WATKINS

For FIWT Recording Secretary

Voting will be at the business
meeting in October.



VOTE
OCT 2026

TERESA ARIZMENDI,
CIPT
FOR FIWT VICE PRESIDENT

D I S T R I C T# 1 5

ELECT ION 2026

NETWORK, LEARN, ANDSHARE THEWAY;
FIWT EMPOWERSYOU EVERYDAY!

FIWT MEMBER SINCE 2015

AT THE BUSINESS MEETING

OOOCCCTT 22
ATT TTHE BUSIINNESS MEEETTIING

VOTE

INCE 2015

TERESA ARIZMENDII,
CIPT
FOR FIWT VICE PRESSIIDENT

ELECT ION 2026

NETWORK, LLEEAARRNN,AANNDSHARE THEWAY;
FIWT EMPOWERSYOU EVERYDAY!

INCE 2015D I S T R I C T# 1 5FTT RRRWII CCC MTT####M## 11 B55ER SD I S T R I C T# 1 5FTT RRRRWII CCCC MTT####M## 11 B55ER S



ARE YOU AN
INDUSTRY MEMBER?

WHAT TO EXPECT:
Discounted rate for booth at
trade show

One page advertisement in monthly
distributed newsletter

First pick of booth location at
trade show

Networking with insurance
professionals throughout TX

CONTACT US:

“WHAT DOES BEING AN
INDUSTRYMEMBER GETME?”

Logo and website link on FIWT
website

HOWTO JOIN?
Complete the attached application

Pay annual dues -$200

ARE YOU AN
INDUSTRY MEMBER?

WHAT TO EXPECT
r booth a

ocation a

“WHAT DOES BEING A
INDUSTRYMEMBER GETME?

nk on FIW

One page advertise
distributed newslet
Networking with in
professionals throu

CONTACT

Logo and website li
website

HOWTO JO
Complete the attach

Pay annual dues -$2

O
Discounted rate for
trade show

First pick of booth l
trade show

Logo and website li



THANK THEM
For their Support

We Appreciate their Support.

Be sure that when you are doing business
with an FIWT industry member you

To view current industry members visit:

https://fiwt.com/industry-members

FoFF roo thtt ehh iee rii SuSS puu ppp opp roo trr

We Apprreeciatee theiirr Support.











om.comcomcrcgroupcrcgroup.ccrcgroup.cp.co
©2026 CRC Insurance Services, LLC CA Lic No 0778135. No claim to any government works or material copyrighted by third parties. Nothing in this document constitutes an offer, inducement, or contract of insurance. Financial strength and size 

ratings can change and should be reevaluated before coverage is bound. This material is intended for licensed insurance agency use only. This is not intended for business owner or insured use. If you are not a licensed agent please disregard 

this communication.

012826-1105  •  26-0153

crcgroup.com

Houses of Worship
Are you having trouble placing policies for churches that are currently being non-renewed? The CRC Team can help! We have 

an extensive line of product availability, including general liability, property, excess, and directors + officers.

HOUSE OF WORSHIP PRODUCT AVAILABILITY

General Liability

+ Hired + Non-Hired Auto (HNOA) 

+ Sexual Misconduct

+ Counselor Liability

+ Religious Expression

Excess

+ General Liability (GL) 

+ Directors & Officers

+ Counselor Liability

(dependent  upon carrier)

Property

+ All Causes of Loss

+ RCV/ACV

+ Property Enhancements + Equipment Breakdown

Directors & Officers

+ Potential to Retain Retro Date of Previous Carrier If 

Bound With No Lapse (dependent upon carrier)

SUBMISSION REQUIREMENTS

+ Acord Application

+ Supplemental Application

+ Loss Runs

Contact Destinie Kindle-Palmer to discuss how the 

CRC Team can help get coverage for your church 

clients with non-renewed policies.

FOR MORE INFORMATION, CONTACT

Destinie Kindle-Palmer
Broker

O | 817.344.7636

C | 817.894.7644

E | dkindle@crcgroup.com
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Service. Reliability.     Results.

Providing Independent Insurance Agents access to a 
full range of commercial insurance products –
our solution-driven team is ready to assist you 

with your clients’ risks in many lines of business. 
Connect with us today!

Property & Casualty

Inland Marine 
Builder’s Risk
Contractors 
Equipment

Transportation

For Hire Trucking
Liability
Physical Damage
Cargo

Garage

Used Auto Dealers
Service Centers

Liability
DOL
GKLL

Cyber

Energy

Excess

Service. Reliability. Results.

800.990.9553    Brechtassoc.com    817.424.5335



FOR MORE
INFORMATION,
PLEASE CONTACT:

Office Overview

We help you win.

Local relationships, national access.

Feature and coverage specialties
Contractors

Artisan, general contractor, or
paper

Availability of CG2037 on per
project basis

Roofers

OCP/Owners Interest

Cannabis/CBD

Vacant Buildings

Can include renovations
Builders Risk

In-house authority up to $5M

Monoline or package

Earthquake

Wind/Hail Deductible Buy Down

Inland Marine

Contractors equipment, EDP,
fine arts and more

Condo/Homeowner/Townhome
Associations

Ocean Marine

Artisan contractor GL including
MOLL

General Liability

Primary limits up to $5M
(provide first dollar)

Products liability

Manufacturing and distributors

Excess Liability

Admitted and non-admitted
carriers starting at $500 per
layer

Habitational

Including Apartments and
Dwelling schedules

Liquor Liability

Monoline or Package available

Bars/Taverns/Restaurants

Unparalleled Market Access

The most binding authority relationships in the industry

Actively Managed Markets – provides exclusive, unique or limited distribution
capacity

Broad small brokerage market access for risks that do not fit binding authority

Texas

Texas

JoAnna  Ringel
Vice President
936-442-7428
joanna.ringel@amwins.com

Shannon Dahlke
Executive Vice President
713-328-2052
shannon.dahlke@amwins
.com



At Southwest Risk, we learned early on that maintaining our independence is vital to providing our  
 

 

Southwest Risk Dallas 
(214) 206-4900

Southwest Risk Houston 
(713) 914-9000

www swrisk com




